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Phén 2. YEU CAU VE KY THUAT
Chwong V. YEU CAU VE KY THUAT
1. Gi6i thiéu chung vé du an/dw toin mua sim, géi thiu:
1.1. Giéi thiéu chung vé ké hoach thué dich vu

- Tén ké hoach: Thué phan mém quan 1y vin ban va diéu hanh trién khai tai
cac co quan Pang tinh Vinh Phuc, giai doan 2025-2029.

- Chu tri thue dich vu: Van phong Tinh tuy tinh Vinh Phic

- E[ia diém Ehucrhién: Trung tiam dir ligu Tinh uy vi cac co quan Pang, doan
thé tir cap tinh dén cdp xa tinh Vinh Phic.

- Noit dung thué dich vu gf:‘um:

+/ Phian mém quan 1y vin ban va diéu hanh tai cic co quan Pang tinh Vinh Phic.

+/ Quan tri, van hanh hé thong.

+/ Bao tri dich vu

+/ Pao tao, hudng dan sir dung.

+/ Chuyén doi dir liéu tir hé thong cii sang hé thong méi.

1.2. Gidi thiéu chung vé géi thiu

- Tén goi thau: Thué phin mém Quan 1y vian ban va diéu hanh trién khai tai
cdc co quan Pang tinh Vinh Phuc, giai doan 2025-2029;

- Toém tit cong viée chinh cia goi thiu: Thué dich vu cong nghé théng tin
bao gom: Thué phian mém quan Iy van ban va diéu hanh tai cic co quan Pang tinh
Vinh Phue giai doan 2025-2029; Thué dich vu Quan tri, van hanh dich vu; Thué
dich vu Bao tri dich vu; Thué dich vu Dao tao, huéng dan sir dung;

- Gia géi thau: 6.327.213.000 VND;

- Linh vue: Phi tu v:’in;

-Hinh thitc LCNT, Phwong thite LCNT: Déu thiu rong réi, Mot giai doan
mot tii ho so;

- Loai hop dong: Tron goi:

- Chi tiét nguon von: Ngan sach nha nude nam 2025-2029;

- Thoi gian thue hién géi thau: Théi gian chu.;m bi cung cip dich vu toi da 45
ngay, thoi gian thué dich vu 60 thang ké tir théi diém ban giao dura vao sir dung;

2. Muc tiéu cong viée:

Thué phin mém quan ly vén ban va diéu hanh dé trién khai tai cic co quan
Pang tinh Vinh Phiic nhim két ndi lién thong vin ban dién tir trong ndi bo céc co
quan khéi Dang cua tinh va lién thong van ban dién tir lén Truc lién thong van
ban quoc gia theo Nghi quyét so 17/NQ-CP ngay 07/3/2019 cuaa Chinh phu va
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Quyét dinh s6 28/2018/QD-TTg ngay 12/7/2018 cia Thi tuéng Chinh phu vé viée
giri, nhan vin ban dién tir gitra cac co quan trong hé thong hanh chinh nha nudée.

Phin mém quan Iy van ban va diéu hanh dugc thué dap g day du cac chirc
nang theo yéu cau cua Chinh phu, cia Bo Thong tin va Truyéen théng va cac bd
nganh ¢6 lién quan; dam bao lién thong van ban 4 cap trong cdc co quan dang tir
cap Trung wong dén cap tinh, cip huyén, cip xa; sin sang md rong tich hop vai
cac hé tl:u:nng khac: giao dién don gian, than thién véi ngudi dung: hiéu nang hé
thong tét, dam bao an toan vé dir liéu, tinh lién tuc cua hé th:}ng cung cip cac tién
ich gitip nguoi dung sir dung nhanh va tién, tang hiéu suat xir Iy cong viéc.

Phin mém quan ly van ban va diéu hanh trién khai tai cic co quan DPang tinh
Vinh Phuc phai the hién cac thong tin sau cua van ban dién tir: Ma dinh danh cua
cO quan, t6 chirc (cau triic ma dinh danh co quan, té chire thyc hién theo Quy dinh
s6 15-QD/VPTW, ngay 30/01/2018 cua Vin phong Trung wong Dang); Sb va ky
hi¢u vén ban; Ngay, thang, nam ban hanh van ban; Thé loai viin ban; Mirc d6 khan
(khan/thuong khan/hoa toc); Trich yéu noi dung van ban; HOo so, tai liéu guri kém;
Trang thai xir 1y (d3 dén, da tiép nhin, da chuyén xt Iy, dang xit 1y, da hoan thanh,
tir choi nhén (tra lai), thu hoi, xo4...); Ho tén ngudi ky; Bén gui/nhin; Thoi gian
giri, nhan: Thai han xu ly; Lich sir giri, nhan van ban.

Ting cuong tmg dung CNTT céc co quan Pang cdp tinh, huyén, xa trén nén
tang cong nghé tién tién nhim nang cao trinh d6, hiéu qua phuc vu ngudi ding
trén toan hé thong.

~ Gop phén diy manh cai cach hanh chinh, néng cao chi s6 nang luc canh tranh
cap tinh (PCI); xay dung Chinh quyén dién tir dang duwoc Pang, Nha nurée, Chinh
phu, Tinh uy va UBND tinh chi dao thue hién.

3. Yéu chu ky thuit cia géi thiu:
3.1. Yéu céu vé chit lwgng dich vu
3.1.1. Yéu céu chung
~ Phén mém Quan 1y van ban va diéu hanh sin c6 trén thi trrdmg phai dép (mg
t6i thiéu nhur:

- Phéin mém phai dua trén nén tang cong nghé co xu thé phat trién, mo réng
hién tai va turong lai, c6 day du tinh xdc thuc vé ban quyén phap 1y, hiéu nang xir
Iy va tinh 6n dinh trong van hanh khai thac.

T Phan mém dép tmg day du cac quy trinh nghiép vu nham hé tro cic yéu
cau chire ning va phi chirc nang cua ngudi dung.
- Phéin mém trién khai tép trung, sir dung ngon ngir 1ap trinh img dung hudéng
ddi twong hién dai va phé bién, cho phép kha nang tity bién cao.
- Hiéu nang phin mg:m phai dam bao cung cip va dép (mg cho s6 lugng lém
nguoi sir dung truy cap dong thoi.
~ -San pham cta don vi cung cap ¢6 kha ning hd trg ky thuat trong nude, cung
cap dich vu sau ban hang, c6 day du tinh xdc thue vé ban quyén phap 1v.
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- San pham c0 hiéu nang xur Iy cao va tinh & 6n dinh trong van hanh khai thac
d4p tmg céc nhu cau vé tinh ning, hiéu ning trong tuong lai.

- Pép (mg tiéu chuan ky thuat cua phap luat hién hanh.

- Cu thé cac yéu cau vé kién triic hé thong:

+ Kién tric tmg dung phai duoc xay dung tap trung, hoan toan trén nén tang
Web-based Application, cho phép nguoi ding dé dang thao tac sr dung va thay

dm chinh sira b6 sung cac chirc ning, tinh ning theo cic yéu cau phat sinh néu
cin mot cach dé dang va don gian,

+ Kién triic (mg dung phai duoc xay dyng dwa mé hinh tmg dung da lép.
Pay la mot m6 hinh img dung hién dai phu hop v6i quy mé hoat dong va cac nhu
cau quan ly, sir dung cua ngudi dung.

+ Kién triic tmg dung phai hd trg co ché xir 1y phén ludng, cin bang dong va
phan tan dir liéu.

+ Klén tric (mg dung phai c6 kha ning hd tro phéan tai va cau hinh cluster
cung tinh san sang cao (High Availability) trong mé hinh cai dat trién khai. Khi
can mo rong dung lugng hé thﬂng, chi can bo sung thém cac server moi ma khong

lam anh huong toan b kién tric hé thong va khong phai thay déi, niang phén
mém.

3.1.2. Cac tiéu chi, yéu ciu chﬁt‘llrc_mg cu thé va yéu ciu diu ra cia dich
vu Phan mém quan Iy van ban va diéu hanh

Yéu ciu dau ra

- i Yéu ciu chit Giai doan o R
STT| Tiéu chi . iai dog
e lwgng cu thé | chuén bi cung G‘“:i‘i’c“h?‘i;"“

ciap dich vu
(1) (2) (3) (4) (3)
1 | Céctiéu chiveé
chire ning
nghiép vu

1.1 |Tinh day du |Hé thong dép img |Pap (ng yéu |Pap img yéu
ctia chirc nang | ddy du cic chirc | cau. cau.

nghiép vu nang nghi€ép wvu | Thuc hién van To chire kiém tra
theo yéu cau cua | hinh thir dé xac | dinh ky dé xac
H6 so thuyét dinh s lwong | dinh cac chirc

minh. chirc nang, | nang hoat dong
nghiép vu dap | khong chinh xac
g yéu ciu (néu coé) trong
qua ftrinh thue
dich vu
1.2 | Tinh chinh xéc | Két qua thuc thi |DPap wng yéu|Pédp (mg yéu
cia cac chire | cua céc chire ning | cau. cau.

nang nghiép vu | nghiép vu cua He
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Yéu ciu chit

Yéu cau dau ra

Giai doan

STT Tieu chi lwgng cu thé dhahe bl ouri Giai izlmzm thué
S dich vu
cap dich vu : *
thénng phai bao | Thuc hién van T6 chire kiém tra
dam chinh xdc, | hanh thir dé xac | dinh ky dé xac
phit hop véi quy |dinh s6 luong | dinh cac chirc
trinh thue hién | chirc nang, | ning hoat dong
nghiép vu nghi¢p vu dap | khong chinh xac
{tng yéu ciu (néu cé) trong
qua ftrinh thue
dich vu
1.3 | Tinh phu hop | 100% cac chirc|Pdp i(ng yéu | Dip img yéu

cua chirc nang
voi nghiép vu

nang phu hop vaéi
cdc quy chuan va
tiéu chudn can ap
dung trong xay
dung, phat trién
phin mém

cau.

Thuc hién van
hanh thir dé xac
dinh $0 lwong
chirc nang,
nghiép vu dap
{tng yéu ciu

céu.

To chirc kiém tra
dinh ky dé xac
dinh cac chue
ning hoat dong
khong chinh xac
trong qua trinh
thué dich vu

2 | Céc tiéu chi vé
hiéu ning vin
hanh
2.1 | Hiéu nang dap | Hé théng c6 kha |[Pap t(ng yéu|Pap img yéu
ing cua dich | nang dip ‘mg sé | cau. cau.
vu lwgng ngudi truy | Thue hién vin | Thue hién kiém
cip dong thoi 1om. | hanh  thir  dé | tra nhat ky (logs)
(T6i thidu 150 |danh gia mic |cia hé théng
truy cdp dong |dé dap img yéu | cung cap dich vu
thon) ciu dé danh gia mirc

do dap (mg yéu
cau

Hé théng co thoi
gian phan hdi
trung binh dudi 5
gidy d6i voi mdi
lubng céng viéc
chinh riéng ré va
khong bao gém
cac ludng mang
tinh chét thong keé,
bao cdo (thoi gian

bap (mg yéu
ciu.

Thuc hién van
hanh thir dé
danh gia mic
dé dap (g yéu
ciu

Bap (mg vyéu
cau.

Thuc hién kiém
tra nhat ky (logs)
cia hé thong
cung céap dich vu
dé danh gia mirc
do dap (ng yéu
cau
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STT

Tieu chi

Yéu ciu chit
lrgng cu thé

Yéu cau dau ra

Giai doan
chuin bi cung
cap dich vu

Giai doan thué
dich vu

phan héi dugc
tinh tir khi ngudm
su dung gui yéu
cau toi hé thong
cho dén khi nhén
duoc dir liéu phan
héi tir hé thong)

19
i

Kha ning mc¢
rong cua dich
vu

Cho phép mo
rong hé thong
theo nhu ciu ma
khéng lam thay
d6i  kién  tric
chung cua hé
thong

DPap ung vyéu
cau

Péap g yéu cau

Mirc do sir
dung, khai thac
cua dich wvu
CNTT

Dich vu CNTT
sau khi chinh thirc
cung cdp phai
duoc s dung,
khai thac mot
cach co hiéu qua.
Phan anh nhing
yéu cau toi thiéu
vé s6 lin va tan
suat dich vu duoe
khai thac nhim
han ché tinh trang
dich vu CNTT sau
khi dugc chinh
thirc cung cap
nhung khong
duoc sur dung

PBap ing yéu
cau.
Té chirc kiém tra
dinh ky dé danh
gia

Cic tiéu chi vé
an toan thong
tin

3.1

Bao mit thing
tin

Hé thong khong
dugc vi pham 10
héng bao mat khi
kiém tra bing céc

DPap ung vyéu
ciu.

Thuc hién kiém
tra bao mat
bing cdc phin

Piap 1ing yéu
cau.

Thue hién kiém
tra bao mat bang
cac phin mém
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STT

Tieu chi

Yéu ciu chit
lrgng cu thé

Yéu cau dau ra

Giai doan
chuin bi cung
cap dich vu

Giai doan thué
dich vu

phin mém chuyén
dung

mém  chuyén
dung dé danh
gia mirc do dap
g yéu ciu

chuyén dung dé
danh gia mirc dg
dap (mg yéu ciu

Khong mot 10
héng nao cua hé
thong bi danh gid
co mirc do nghiém
trong tir cap do 2
trd lén khi kiém
tra bing cdc phan
mém chuyén dung

Dap ung yéu
cau.

Thue hién kiém
tra bao mat
bing cdc phan
mém  chuyén
dung dé danh
gia mirc do dap
lrng yéu ciu

PBap img vyéu
cau.

Thue hién kiém
tra bao mat bang
cic phin mém
chuyén dung dé
danh gia mirc do
dép ‘mg yéu cau

Toan bd dir ligu
hinh thanh trong
qua trin van hanh,
sit dung hé thong
déu phai duoc bao
dam tinh ven toan,
khéng bi thay doi,
bi mat trong qua
trinh xir 1y va luu
trir

Bap (mg yéu
cau.

Thuc hién danh
gia tin toan ven
dinh ky dé danh
gia mirc do dap
(mg yéu ciu

Kha nang truy
xuat nguon goc

Hé thong cung
c::"ip dich vu cua
nha cung cap dich
vu phai cé kha
nang luu trir, quan
tri logs tap trung,
cho phép liu vét
va tra ciru toan bo
cac hanh ddng cua
nguoi s dung
trén hé thong. Dir
liéu phai dugc két
xudt ra dang file
dé bén thué dich
vu co thé doc va
kiém tra duoc

DPap ung vyéu
cau.

Thuc hién van
hinh tha va
I(ihém tra thuc té
dé danh gia
mire do dap img
yéu ciu

Pap ing yéu
ciu.

Thye hién kiém
tra dinh kv hodc
dot xuat dé danh
gia mirc do dap
(g yéu ciu
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Yéu ciu chit

Yéu cau dau ra

Giai doan

STT Tiéu chi 2 z iai ¢
lwong cu thé | chuén bi cung G izlugm e

e dich vu

cap dich vu . *
3.3 | Camkét vé bao | Nha thiu c6 cam |Pap tng yéu|DPap img yéu

mat thong tin

két vé bao dam an
toan, bao mat va
tinh riéng tr vé
thong tin, dir ligu
cua chu tri thue
dich vu; tuan thu
quy dinh cua phap
luat vé an toan, an
ninh thong tin, co
yéu va Phap 1énh
bao vé bi mat nha
nuoc

cau.
Co cam két

cau.
Khéng vi pham
cdc cam két vé
bao méat thong
tin

34

Bao dam an
toan ~ HTTT
theo cap do

Dich wvu duoc
cung cap phai
duoc bao dam an
toan mang Vi cap
do twong tmg cap
do 2

HTTT duoc
xac dinh cap do
va trién Kkhai
phuong an bao
dam an toan
theo quy dinh
cua phap luat

Bao dam an tc-:%m
HTTT theo cap
do yéu cau

Cac tiéu chi
phi chire niing
khac

4.1

Tudn thu cic
yéu cau chung
veé k¥ thuat

4.1.1

Tuan thu cac
tiéu chuan ky
thuit vé img
dung CNTT
trong CQNN

Cac dinh dang tap
tin (tdp tin nhap
viao hé thong, tap
tin dugce xuit ra tir
hé théng, tap tin
duoc luu trr trong
ho so dién tr,...)
tuan thu theo cac
dinh dang tip tin
(vé vin ban, hinh
anh...) dugc quy
dinh tai Thong tu
s0 39/2017/TT-

bap i(mg yéu
céu.

Thue hién van
hinh thir dé
danh gia mic
do dap (g yéu
cau

Bap (mg yéu
ciu. ‘
Thue hién kiém
tra dinh ky dé
xac dinh cac tap
tin khong tuan
thua dinh dang tap
tin (néu ¢0) trong
qua ftrinh thue
dich vu
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Yéu ciu chit

Yéu cau dau ra

Giai doan

STT Tieu chi 2 z iai ¢
ieu c lwgng cu thé dhahe bl ouri Giai n-ingm thué
S dich vu
cap dich vu . *
BTTTT ngay
15/12/2017 cua
Bo Thong tin va
Truyén thong
4.1.2 | Nén tang céng | Hé thong bao dam bap img yéu

nghé

su twong thich vé
nén tang cong
nghe, phi hop voi
hién trang (ng
dung CNTT cua
chu tri thué dich
Vi

cau.

Thue hién kiém
tra thuc e dé
danh gia mirc
d6 dap tng yéu

cdu

Kha nang sur
dung

Kha nang sur
dung

Cho phép nguoi
diung truy cap tur
trinh duyét dé tra
ctru, trich xuat dir
li¢u sinh ra trong
qua trinh sir dung,
khai thac dich vu

Dap ung yéu
cau

Pap g yéu cau

Tinh dé hoc, dé
sir dung

Nha thau phai
cung cip diy du
tai liéu huong dan
sir dung cua phan
mém ban cimg va
ban mém.

Kiém tra thure té
cac tar liéu do
Nha thau bén
giao theo yeéu
cu.

4.3

Tinh tin cay

43.1

Tinh lién tuc,
sdn sang

Pap (mg yéu cau
san sang 24/7 trr
trudong hop gian
doan hé lhéng
phuc vu bao tri,
ning cap.

Kiém tra nhat ky
cung cp dich vu
va thu thap thong
tin tr nguwol su
dung dé danh gia
chit luwgng dich
vu CNTT.
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STT

Tieu chi

Yéu ciu chit
lrgng cu thé

Yéu cau dau ra

Giai doan
chuin bi cung
cap dich vu

Giai doan thué
dich vu

Kha nang phuc
hoi sau su cé

Co kha nang phuc
héi sau su co.

Kiém tra nhat ky
cung cap dich vu
va thu thiap thong
tin fir nguwol sur
dung dé danh gia
chit luwgng dich
vu CNTT.

4.4 |Kha ning bao |Bao tri hé thong | Cam két cua | Kiém tra nhat ky
tri phai thuc hién |nha cung cép | cung cp dichvu
dinh ky hang | dich vu. va thu thap thong
thang tin tr nguwol su
dung dé danh gia
chat luong coéng
tac bao tri.
4.5 | Kha nang diéu
chinh
4.6 |Kha ning tich |+ Phuong 4n két | Thuc hién van | Kiém tra dinh ky
hop.kétndi | ndi, chia sé dir|hanh thir dé | va thu thip thong
liéu: nha cung cép | ddnh gia kha tin fir nguol sir
dich vu cin bao |ning két nodi| dung dé danh gia

dam hé théng dap
irmg phuong an
két m‘i‘-i, chia se dir
liéu khoa hoc, phu
hop vai hign trang
img dung CNTT
cua bén thué, tuan
thu tai liéu Ho so
thuyét minh va
cac quy dinh hién
hanh.

+ Kha nang tich
hop, két ndi vai
céc hé thdng giam
sét, cic hé thong
cua bén thir ba dé
phuc vu nhu ciu
quan ly, theo dos,
giam sat cua bén

cua hé théng.
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STT

Tieu chi

Yéu ciu chit
lrgng cu thé

Yéu cau dau ra

Giai doan

chqﬁn bi cung
cap dich vu

Giai doan thué
dich vu

thué dich vu: hé
théng co0 kha nang
tich hop cac he
thong theo dbi,
giam sat.

r [ .1 r h
Cac tiéu chi ve

5
sw hai long
cua nguoi sir
dung
5.1 |Tinhkipthdéi |Dich vu CNTT |Kiém tra va|Kiém tra nhit ky
bao dam bao duoc | giam sit céng | cung cip dich vu
cung cap i |tac trién khai | va thu thip thong
nguoi diung diung |xay dyng hé|ftin tr nguol s
thoi gian theo ké | thong phuc vu | dung dé danh gia
hoach, c¢6 hiéu lue | cung cﬁp dich | mirc dé dap ing
ding quy dinh cua | vuy. tidu chi chat
cip c¢6 tham lugng nay.
quyén
5.2 |Phan héi cua|Dich vu CNTT Dénh gia dinh ky
nguoi sir dung | phai cho phép ghi dé danh gia
nhan cac ¥ kién
cua nguoi dung va
nhin duoc cac
phan hoi tich cyc
tr phia nguoi
dung frong qua
trinh s dung
trong mot thoi
gian hitru han theo
hop  dong/thoa
thuin cung cap
dich vu
5.3 |Thai d6 phuc |Péi ngii hé trg T6 chie  khao

vu

nguodi dung phai
dugc dao tao bai
ban luén sin sang
hd tro mot cach
nhanh choéng va
co thai do diung

sat, thu thap,
phin tich dinh
gia phan hoi cua
don vi su dung
dich vu (sir dung
tieu chi: Bap
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Yéu ciu chit

Yéu cau dau ra

Giai doan

STT Tieu chi lwgng cu thé dhahe bl ouri Giai tzlngm thué
S dich vu
cap dich vu : *
murc, chuyén tmg, Chua dap
nghiép img) dé dua ra
danh gia vé tiéu
chi chat luong
nay.

6 | Cac tiéu chi vé
quan ly dich
vu

6.1 | Tuin thu quy | Nha cung cip dich | Kiém tra thue | Kiém tra thue té.
trinh vu CNTT phai | té.

ban hanh cac quy
trinh quan 1y dich
viu CNTT trén co
s& thong nhat véi
bén thué dich vu

6.2 | Mdi truong | Nha cung cip dich | Kiém tra thye | Kiém tra thuc té.
lam viéc vu phai co tru s¢ té.

hodac chi nhanh
hoac van phong
dai dién dap (mg
kip thoi nhu cau
cua Chu tri thue
dich wvu.

6.3 |Bdo cdo dich | Nhacungcéip dich |Kiém tra bao | Kiém tra bao cdo
vu vu phai ¢ bio cdo | cdo két qua xay | két qua cung cap

dich vu theo cac | dung hé¢ lilf:iﬂg dich vu theo ky
giai doan: Chuin |phuc vu cung | danh gia.

bi cung r::ip dich cép dich wu

vu va Chinh thirc | CNTT.

cung cép dich vu.

6.4 |Quan 1y tinh | Nha cung cip dich | Kiém tra va va | TO chic  khao
san sang va |vu phai danh gia | giam sat cong |sat, kiém ftra
tinh lién tuc |va ghi lai rui ro |tac trién khai | danh gia thuc té
cua dich vu anh huong dén | cac cong cu. két hop thu thap,

tinh san sang va |nhan luc quan|phin tich danh
tinh lién tuc cua |1y khai thac va | gia phan hoi cua
dich vu trén co so [ van  hanh hé | don vi sir dung
thong nhat céc chi th_:"jng ctng cam | dich vu dé dua ra
titu chat lugng |két cua Nha|danh gid vé tiéu
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Yéu ciu diu ra
Yéu céu chit Giai doan
lwgng cu thé | chuén bi cung
cap dich vu
vdi bén thué dich | cung cip dich|chi chit hrong
vu. Nha cung cap Vu vé viéc nang | nay.

dich vu phai tao |cip phin mém
ra, thuc hién va | hang nam khi
duy tri céc ké|co yéu cau phat
hoach vé tinh sin | sinh.

sang va tinh lién
tuc cua dich vu

STT Tieu chi Giai doan thué

dich vu

6.5 |Quan ly thay | Thong tin vé viéc |Kiém tra vin | Kiém tra bdo cdo
d6i thay d6i cua hé|ban xic nhan, | két qua cung cap
thong phai duoc | thong nhit cac | dich vy va van
ghi nhin trong |thay d6i vé hé |bin xac nhan,
sudt qua trinh | thong trong qua | thong nhat cac
cung cap dich vu. |trinh xay dyng | thay doi vé hé

hé thong. théng theo ky
dénh gia (néu
co).

6.6 |Quan ly wva|Thong tin vé céc Kjemtra bao cao
trién khai | phién ban cua hé két qua cung cap
phién ban théng phai duoc dich vu va vin

ghi nhdn trong ban lién quan

sudt qua trinh dén trién khai

cung cap dich vu phién ban cua hé

(néu c6 thay doi). thong theo ky
dénh gia (néu
co).

3.2. Yéu ciu vé giai phap k¥ thudt va céng nghé

3.2.1. Quy chuin, tiéu chuén k¥ thuit ap dung

- Quyét dinh s6 273-QD/TW ngay 03/3/2015 cua Ban Bi thr vé viéc ban
hanh quy ché quan lf;, sir dung va bao vé mang thong tin dién rong cua Dang:

- Quyet dinh s6 189-QD/TW ngay 19/4/2019 cua Ban Bi thu ban hanh Kién

triic tong thé cong nghé théng tin va truyén thong thong nhit trong cic co quan
dang Phién ban 1.0;

- Quyét dinh s6 27-QB/TW, ngay 10/8/2021 ciia Ban Bi thu vé viée ban hanh
Chuong trinh g dung cong nghé thong tin frong hoat dong cua cac co quan dang
giai doan 2021-2025;

- Quy dinh 56 217-QB/TW ngay 02/01/2020 ctua Ban Bi thur vé quy dinh guri,
nhan vin ban dién tir trén mang théng tin dién rong cua Pang trén mang Internet;
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- Chi thi s 41-CT/TW ngay 24/3/2020 cua Ban Bi thu vé tang cudng phoi
hop va trién khai dong b cac giai phap bao dam an toan, an ninh mang;

- Quyét dinh 56 15-QB/VPTW ngay 30/01/2018 ctia Vin phong Trung wong
Pang quy dinh ma dinh danh cua cac co quan dang trén mang may tinh;

- Quyét dinh so 693-QB/VPTW ngay 15/12/2021 cia Van phong Trung
wong Pang vé cong téac van thu trong co quan, to chirc dang

- Hudng dan s6 52-HD/VPTW ngay 06/7/2015 cua Van phong Trung wong
Piang vé t6 chirc. két néi mang may tinh ndi bd va mang théng tin dién rong cua
Pang d6i vi cac Tinh ty thanh ty dé trién khai Chuong trinh;

- Huéng din s 08-HD/VPTW ngay 16/11/2016 cta Vin phong Trung wong
Péng quan 1y, sir dung chit ky so trong hoat déng giao dich dién tir cla cic co
quan dang;

- Huong dan so6 03-HD/VPTW ngay 04/6/2021 cua Van phong Trung wong
Pang vé quan 1y va sir dung chir ky so trong hoat dong cua céc co quan, to chire
dang;

- Quyét dinh s6 28/2018/QD-TTg ngay 12/7/2018 cua Thu tuéng Chinh phu
V/v g, nhan van ban dién tir gitra cic co quan trong hé thong hanh chinh nha
nuoc:

- Thong tr sé 12/2022/TT-BTTTT ngay 12/8/2022 cua Bé Thong tin va
Truyén thong huéng din Nghi dinh 85/2016/ND-CP vé bao dam an toan hé thong
théng tin theo cip do;

- Quyét dinh s6 395!QB-BTTTT nga:-.r 23/3/2020 cua B¢ Thong tin va
Truyén thong ban hanh huéng din vé sir dung ma dinh danh va B tiéu chi vé
chire ning, tinh ning k¥ thuit trong x4y dung hé thong quan 1y vin ban va diéu
hanh;

Quy chuidn QCVN 102:2016/BTTTT do Bo Thong tin va Truyén thong ban
hanh kém theo Théng tu s6 10/2016/TT-BTTTT ngay 01/4/2016;

Thong tu s6 01/2022/TT-BTTTT ngay 17/02/2022 cia Bo Thong tin va
Tru}ren théng sira d6i 1:2022 qevn 102:2016/BTTTT quy -::huan ky thuat quoc gia
vé ciu triic mi dinh danh va dinh dang dir liéu goi tin phuc vu két ndi cac hé thong
quan 1y vin ban va diéu hanh;

Yéu cau an toan (mg dung, an toan dir liéu tai Thong tr s6 12/2022/TT-
BTTTT ngay 12/8/2022 cua B¢ Thong tin va Truyén théng hLmrng dan Nghi dinh
85/2016/ND-CP veé bao dam an toan hé thong thong tin theo cap dé;

Cong vin sb 1016/BTTTT-CDSQG ngay 22/03/2024 cua B Thong tin va
Truyén thong V/v hudéng dén xdy dung, ap dung quy chuan, tiéu chuan, quy dinh
ky thuat két ndi, chia se dir liéu;

Danh muc tiéu chuin va quy chuén ap dung theo Thong tu sn 39/2017/TT-
BTTTT ngay 15/12/2017 cua BO Thong tin va Truyén thong vé viée ban hanh

Danh muc tiéu chuin ky thuit vé (mg dung coéng nghé théng tin trong co quan
Nha nudc
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3.2.2. Giii phép Ky thudt va cong ngh¢ doi véi phin mém quin Iy vin
ban va diéu hanh

pé }guét lya chon cac cong nghé n;—‘:n tang tuong tw nhu hé théng quan 1y van
ban va diéu hanh dang trién khai thi diém nhu dudi day.

a) Ngén ngir phat trién phan mém

'E}é tang kha nang bao tri va tinh dé hiéu cuia ma ngudn (source code), don vi
fr van dé xuat phat trién bang ngon ngir lap trinh huwdng déi tuong phd bién
(JAVA, C# ASP...)

b) Lua chon he diéu hanh may chu

Pé xudt sir dyng h¢ diéu hanh may chi Windows Svr Std 2019 da duge mua
ban quyén vinh vien dé trién khai thi diém phan mém quan ly van ban va diéu
hanh.

c) Hé quan tri co so dir liéu

Str dung cdc hé quan tri CSDL phd bién nhu: SQL Server, Oracle, noSQL,
MongoDB.

3.2.3. M6 hinh, kién triic phin mém

o M6 hinh kién triic tong thé h¢ théng phin mém quin Iy viin ban va

diéu hanh
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Hé théng Quan 1y vin ban va diéu hanh duoc thiét ké theo nhiéu phan 16p
khac nhau. Ngudi diing, quan tri truy cip hé thong dé xem vin ban dén, giri vin
ban di, van ban thong bao,...thong qua lop trinh bay. Bén dudi 1op trinh bay la
toan b cac phin hé cua hé théng, bao gbm céc chirc ning: chirc ning quan tri hé
thong, chirc ning quan tri van ban, chitc ning van ban dén, vin ban di, chic ning
iy quyén, lién théng van ban... va céc tién ich cua hé théng nhu tin nhan SMS
nhéc viéc. Duéi cac phan hé va tién ich la lop dich vu dir ligu (CSDL) va lop img
dung.

+% M6 hinh trién Khai hé thong
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Trén day la giai phap ky thuat va cong ughe ctia hé théng quan 1y van ban va
diéu hanh dang trién khai thi diém phuc vu céc co quan Pang trén dia ban tinh
Vinh Phuc

Nha thau thuyét minh chi tiét, cu thé giai phap ky thuat va cong ngh¢ cua h¢
théng quan 1y vin ban va diéu hanh do nha thau dé xuit dé chimg minh kha ning

phu hop véi yéu cau giai phap ky thuit va cong nghé cua hé thong dang trién khai
thi diém.

3.3. Yéu ciu vé chirc niing phin mém

3.3.1. Yéu cdu chung
Hé théng quan 1y vin ban va diéu hanh phai c6 nhimg chic ning dap tmg
nhimng tiéu chi sau day:

STT | Tén chirc ning M ta yéu cau cin dap ing

1 Quan tri danh muc | - Cho phép dinh nghia cac quy trinh nghiép vy luu
chuyén VB di va VB dén (Business process
management).
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Tén chirc ning

M ta yéu ciu ciin ddp img

- H::r tro hién thi quy trinh nghiép vu dudi dang so
d6 true quan trong qua trinh dinh nghia, khai béo.

- Cho phép dinh nghia, khai bdo cac ludng xir 1y
VB theo mét so rang bude vé thude tinh VB nhu
sau:

+ Loai VB (VB hanh chinh/ VB quy pham phap
ludt);

+ Do khén cua VB;

- Tao lap, quan Iy cac danh muc cho nguoi ding (vi
du danh muc s6 VB.danh muc ho so cong viéc,
danh muc loai VB, linh vue, co quan, phong ban,
chirc danh, ma dinh danh va cac danh muc khac).

Quin Iy VB dén

Nhip VB dén vio
hé thong va nhan
VB dién tir

- Cho phép kiém tra tinh day du, toan ven, tinh xdc
thyue cua VB dién tir dén va tién hanh tiép nhan trén
hé théng. .

- Cho phép kiém tra chir ky s6, hidu lye cta chimg
thr s va thong tin luu trit kém theo theo quy dinh.
- Truong hop VB dién tr dén khong dam bao céc
nguyén tic, yéu cu vé gii, nhin VB dién tir hodc
giri sai noi nhan, ¢6 chire ning cho phép Bén nhin
tra lai VB va kip thoi phan hoi thong qua hé théng
dé Bén guri biét, xir 1y theo quy dinh.

- Cho phép dinh nghia va phin loai cic loai VB
dén, nhap hodc sira cac thude tinh VB dén, nhap
ndi dung toan van cua VB dén (theo nhu ciu cua
don vi sir dung) thong qua may quét hodc tép dinh
kem.

- Cac VB dén duoc sé hoa tir VB gidy tuin theo
tiéu chuin s6 hoa tai liéu va phai duoce ky s6 cua co
quan, to chirc thue hién s0 hoa theo quy dinh tai
Nghi dinh 56 30/2020/ND-CP va cic quy dinh khac
vé cong tac van thu.

- C6 dau hiéu dé nguoi ding nhén biét, phan biét
duoce VB dén 1a VB dién tir va VB dén 1a VB duoc
s6 hoa tir VB gidy.

- Cho phép cap so VB dén theo nam. )

- S0 dén, thoi gian dén dugc luu trong hé thong.

- Cho phép in VB dén ra gidy dé ky nhan ban chinh
va dong so dé quan 1y.

- Cho phép in Phiéu giai quyél VB dén.

- Ty dong béo tring van ban dén, trong truomg hop
vin ban dén ¢6 cing sd, ky hiéu.. . do mt co quan
ban hanh trong mot nim (phin mém phai cé kha
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nang chuén héa so, ky hiéu; loai bo cdc ky tu
khoang trong va cac ky tu dac biét khiac dan dén
viéc khong phat hién tring van ban).

b
b

Chuyén xir Iy VB
dén theo quy trinh
dién tir da duoc cép
co thim quyén phé
duyét

- Chuyén xur ly VB theo quy trinh dién tir da dugc
cip co tham quyén phé duyét va da duogce khai bio
vio hé thong. .

- Cho phép thu héi VB dén da chuyén trong trudng
hop chuyén nham.

- Cho phép chuyén tiép VB dén cho cic don vi true
thude dbi voi cac van ban gtri cho cac don vi truc
thudc thong qua don vi chu quan.

23

Phan phoi, chi dao
giai quyét VB

- Cho phép nhap y kién phan phéi, chi dao giai
quyet VB dén cua ngudi ¢o lham quyen

- Pdi véi VB den lién quan dén nhiéu don vi, ca
nhan, ngudi ¢ thim quyén phai xac dinh r6 don vi
hodc ci nhan chu tri giai quyet VB, don vi hoac ca
nhan phm hop giai quyét. H¢ théng chi cho thue
hién uep néu dap img yeu ciu nay.

- P6i véi VB dén thudce nhom vén ban dé biét, dé
theo doi, ngudi cé tham quyén chi can gui thong
bao cho cac don vi, cd nhén c6 lién quan.

- Cho phép cac ca nhin o6 lién quan dén ludng xur
Iy trao déi v kién trong qua trinh xir Iy VB,

- Cho phép céc ci nhén ¢6 lién quan dén ludng xir
Iy dinh kém céc tai liéu lien quan qua trinh xir ly
VB.

- Cho phép ngudi ding 13 lanh dao ¢6 thé an dinh
thoi gian xur ly VB ddi véi can b6 duoc giao xir ]jr

24

Gidi quyét VB dén
trong hé thong

Cho phép cé nhin duge giao nhiém vy giai quyét
VB xic dinh va cap nhit s6 va ky hi¢u hé so cho
VB dén theo Danh muc hé so cua co quan, t6 chirc
theo quy dinh tai Nghi dinh s6 30/2020/ND-CP va
CaC quy dinh khéc vé cong tac van thu.

Theo dai tinh trang
xir ly VB dén

- H6 tro lanh dao cac cap tiy theo thaim quyén co
thé thnng ké tinh trang xur ly VB dén tir mot mm::
thot gian nhat dinh dén théi diém hién tai,bao gnm
it nhat cac loai thong ké sau day:

+ VB trong han da xur ly;

+ VB trong han dang xir ly;

+ VB trong han chua xir ly;

+ VB qua han da xur ly;

+ VB qua han dang xir 1y;

+ VB qua han chua xir ly;
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+ VB dén han chua xur 1y (han xir Iy VB bang ngay
hién tai);

+ VB dén han dang xir 1y.

- Cho phép ghi va in vét xtt Iy theo ludng xir Iy VB
da dugc dinh nghia, khai bdo.

- Cho phép hién thi toan bo VB dén lién quan dén
nguoi dung.

- Hd trg theo ddi, hién thi trang thai van ban da bi
thu hdi (khi viin ban da bi thu hdi tir Bén gtri).

- Trudmg hop nhan dugc thong bao thu hoi VB dién
tir, hé thong phai 6 chire nang dé Bén nhin huy bo
VB dién tir bi thu hoi d6 trén hé thong, dong thoi
thong bao viée da xu Iy VB dién tir bi thu hdi théng
qua hé thong dé Bén g biét.

- Cho phép Bén nhan trao doi voi Bén gui trang
thai tiép nhén, théng tin xt Iy VB, bao gém it nhit
cdc trang thai sau diy: Pa dén, da tiép nhén, da
phan cong, dang xu ly, da hoan thanh, da tra lai, da
thu hdi (trong diéu kién hé théng c6 thé trao dm
thong sudt dir liéu gita Bén giri va Bén nhan).

2.6

Tim kiém. tra cir,
sap xép VB dén

- Cho phép tim kiém VB theo cdc thude tinh VB
(dap img moi tiéu chi théng tin di co, di nhap dbi
vGi VB dén), tim kiém theo thude tinh thé hién VB
1a VB dién tir dén hay VB duoc s6 hoa tir VB gidy,
tim kiém VB theo phan quyén ngudi ding.

- Cho phép tim kiém VB theo thoi gian, theo tinh
trang xur ly, theo can bo hode don vi xir Iy.

- Két qua tim kiém dugc trinh bay dang danh sach
c6 thé sip xep thir tur.

- Cho phép két xudt két qua tim kiém ra cac dinh
dang tép van ban phﬁ bién: ( .doc), (.docx), (.pdf).

- Cho phép sip xép thir tr hién thi danh sach VB
theo nhiéu tiéu chi nhu: mire do khan, thai gian, co
quan ban hanh.

Quin Iy VB di

3.1

Quan ly qua trinh
soan thao, du thao
VB di

Qua trinh soan thao VB di duoc thuc hién theo
ludng xir 1y da duge khai bdo cua hé théng. Ludng
xir Iy VB di 4p dung theo quy dinh cua Nghi dinh
s6 30/2020/ND-CP va cac quy dinh khic vé cong
tic vin thu. Ngoai ra hé thong phai c¢é cac chire
nang sau:

- Ca nhan dugc giao nhiém vu soan thao VB thuc
hién tao lap, tiép thu, chinh stra va hoan thién du
thao VB di: Hé thong cho phép ca nhan xin y kién
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cac don vi, ca nhan khac ¢ lién quan va quan ly
cdc phién ban dy thao VB;

- Kiém tra du thao VB di: Cho phép lanh dao don
vi duge giao nhiém vu du thao VB di truc tiép
chinh stra trén VB du thao va tiép tuc chuyén nguoi
dugc giao nhiém vu kiém tra thé thire, ki thuét
trinh bay VB:

- Cho phép huy du thao VB di khi chua dugce phat
hanh;

- Cho phep tra ciru, tim kiém du thao VB di;

- Cho phép ghi va in vét xir Iy theo ludng xur 1y VB
da dugc dinh nghia, khai bao;

- Cho phép in phiéu trinh ky VB di (chirc ning niy
duoc tuy chon theo mot trong ba ché do: in tr dong
khi trinh VB, in thu cong khi trinh VB hoac khong
can in phiéu trinh ky);

- Cho phép in VB ra gidy tai tit ca cic giai doan
trong qua trinh soan thao, du thio VB di;

- Cho phép ky s6 va théng tin luu trir kém theo;

- Cho phép dinh kém véi VB chinh dang dugce du
thao cic van ban phuy/ tai liéu kém theo, va co déu
hidu dé nguoi ding nhén biét, phin biét giira VB
chinh dang dugce du thao vdi cac van ban phy/ tai
liéu kém theo do;

- Cho phép cic ca nhan tham gia vao qué trinh soan
thao vén ban di duoc bo sung céc ¥ kién tham muru,
dé xuit hodic gin kém vin ban, tai liéu lién quan
vao du thao van ban di sau khi da trinh lanh dao
don vi hoic trinh ngudi cé tham quyeén,

Quan 1y phat hanh
VB di

Qua trinh phat hanh VB di duoc thuc hién theo
lubng xir Iy d3 duoc khai bo cia hé thong. Luong
xtr Iv VB di ap dung theo quy dinh cua Nghi dinh
s6 30/2020/NB-CP va cac quy dinh khac vé cong
tic van thu. Ngoai ra hé théng phai c¢é cac chirc
nang sau:

- Tu dong cap nhat trang thai VB di khi nhin dugc
phan hdi trang thai xir Iy cia Bén nhan; ‘

- Cho pheép nhap hoac stra cac thong tin bd sung
cho VB di:

- Cho phép nhap noi dung toan van VB di theo nhu
cau cua don vi sir dung (gin tép dién tr hodc quét
VB):

- Cho phép lya chon cap tr dong hodc thu cong s6
VB di theo nim;
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- Cho phép in VB di ra giay dé k¥ nhin ban lwu ho
so va dong so dé quan 1y;

- Cho phép thiét 1ap lién két dén VB dén ma VB di
giai quyét;

- Cho phép dinh kém véi VB chinh dang duoe phat
hanh cac van ban phu/ tai liéu kém theo, va co diu
hidu dé nguoi dung nhén biét, phian biét giira VB
chinh dang duge phat hanh véi cac van ban phuy/ tai
liéu kém theo do;

- Theo do1 dugce trang thai, thong tin xu ly VB di
da phat hanh tuong (mg vai cae trang thai, thong
tin xur ly VB dugc phan hoi tir Bén nhan:

- Cho phép cap tu déng va chén so, ky hidu, ngay,
thang, ndm vao VB phat hanh;

- Cho phép tu dong déi tén tép theo dang sb, ky
hiéu, ngay, thang, nam khi tép VB dugc phat hanh;
- Hé thong phai hd trg chire ning, hinh thirc ky s6
cua nguoi co thim quyén ky ban hanh VB va co
quan, t6 chirc ban hanh VB theo quy dinh tai Nghi
dinh s6 30/2020/ND-CP;

- Cho phép Bén gtri thuce hién thu hoi VB di gui di
thong qua viéc giri thong bdo thu hdi trén hé théng
dén Bén nhén. Viéc thu hoi VB chi duge coi la
hoan thanh khi Bén gui nhan duge thong bao phan
hoi ctia Bén nhin vé viée da xir ly VB dién tir duge
thu hoi.

3.3

Tim kiém. tra ciru,

sap xép VB di

- Cho phép tim kiém VB theo céc thude tinh VB
(dap tmg moi tiéu chi thong tin di co, di tao ddi
voi VB di), cho phép tim kiém toan vin dbi véi
dinh dang tép .doc, .docx, .xls, .xlsx theo phan
quyén nguoi ding.

- Cho phép tim kiém VB theo thdi gian, theo tinh
trang xur 1y, theo cdn bd hodc don vi xur ly.

- Cho phép tim kiém lién két giira VB di va VB dén
(neu co).

- Két qua tim kiém duge trinh bay dang danh sich
c6 thé sap xep thir tur.

- Cho phép két xuat két qua tim kiém ra cac dinh
dang tép vin ban phé bién: .doc, .docx, .pdf.

- Cho phép sip xép thir ty hién thj danh sich VB
theo nhiéu tiéu chi nhu: mirc dé khén, thoi gian,
noi nhén.

Quin Iy HSCV
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4.1

Quan ly HSCV

- Nhom chire nang quan ly HSCV dép (mg cac yéu
cau chirc ning hé thong dm v6i ho so dién tir theo
quy dinh tai Nghi dinh s6 30/2020/ND-CP va cac
quy dinh khac vé cong tac van thu

- Cho phep nhép va su dung Danh muc ho so cua
co quan, lap hé so cong viée theo Danh muc hé so;
- Hé thﬂngj hé tro viée lap hé so hang cach tra ciru
cic VB di cing VB dén theo cac tiéu chi (vi du theo
tr khoéa, theo dbi tuong co quan giri va
nhan VB...) dé lya chon van ban, tai liéu vao ho
SO

Bio cdo thing ké

51

In béo céo, thong ké
tinh trang xu ly VB
dén

- In béo céo, thong ké s6 lugng VB dén da xr 1y,
chua xur ly trong han va da xir 1y, chua xir Iy qua
han va theo mét hodc mot ) rang budc sau day:

+ Theo khoang thoi gian;

+ Theo don vi/ ¢a nhan xu 1y;

+ Theo céc tiéu chi tiy chon.

- C6 kha ning tity bién céc biéu mau béo céo, thdng
ke.

- Dang thire béo cdo, thong ké tdi thiéu tuan thu
quy dinh tai Nghi dinh s6 30/2020/ND-CP va cac
quy dinh khac vé cong tic van thu.

In béo céo, thong ké
tinh hinh VB di

- In béo céo, thong ké sd lrong VB di da phat hanh
theo mot hoac mot ) rang budc sau day:

+ Theo khoang thoi gian;

+ Theo don vi/ ¢ca nhan du thao;

+ Theo céc tiéu chi tay chon.

- C6 kha ning tiy bién céc biéu miu béo céo, thdng
ké.

- Dang thire béo cdo, théng ké tdi thiéu tuan tha
quy dinh tai Nghi dinh s6 30/2020/ND-CP va cac
quy dinh khac vé cong tac van thu,

53

In béo cao thong ké
HSCV

In bao cao, thf'jng ké Muc luc van ban theo hé so
va Muc luc hd so da duoc tao theo mdt hodc mot
s0 rang budc sau day:

+ Theo khoang thoi gian;

+ Theo don vi/ ca nhan khoi tao;

+ Theo VB trong h so;

+ Theo nhém ho so {néu co).

+ Thong ké S6 lwgng van ban trao déi hoan toan
dudn dang dién .

+ Théng ké S6 lwong van ban trao déi hoan toan
dudi dang dién tir va song song voi van ban gidy.
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STT | Tén chirc ning Mo ta yéu cﬁ‘u ciin ddp img
6 Quan tri ngwdi dung| - C6 kha nang phan quyén theo don vi/ phong/ban,

vai tro, nhom vai tro.ngudi ding, nhom nguoi
dung. . ,

- C6 kha nang thong ké so lugt truy cap vao hé
thdng theo yéu ciu cua ngudi quan tri.

- C6 kha ning ghi luu va truy vét nhat ky sir dung
(log) cua nguoi dung.

- Co kha nang tam khoa tai khoan ngudi ding, ngin
kha ning déing nhap va sir dung hé théng cua ngudi
dung.

7  Quan tri hé thong | - Quan tri thong tin vé ciu hinh hé thong:
+ Co kha nang thuc hién lénh in hodc scan trén
chinh phﬁn mém; ) )
+ Thiét 1dp tham so che do lam viéc, ché dd nhat
ky, dang nhap/ding Xuét;
+ Pit ché dd sao Iuu, phuc héi;
+ Khai bao chimg thu so;
+Cho phép ciu hinh téng dung lwong va dinh dang
cta cic tép dinh kém theo mm van ban.
- Va dap (g cac yéu cau vé quan tri hé thong tai
Nghi dinh so 30/2020/ND-CP (Phu luc VI).
8 Mt sb chirc ning khac
8.1 | Sao luu dit liéu Hé théng phai ¢6 kha nang va phuong an cu thé dé
thue hién sao luu dir liéu dinh kv va dot XUt
8.2 | HO tro sir dung chir | Sir dung chir ky s0 dam bao hoat dong dugc trén
ky s6 méy tinh va céc thiét bi cam tay théng minh (vi du:
dién thoai thong tin, may tinh bang).
83 | Théng bio nhic | - Cung cap chire ning nhic viée tr dong cho nguoi
vigc ding khi dang nhap thanh cung vio hé thong.
- Cho phép keét not, tich hop vai hé ﬂmng thong bao
tw dong bang Email dé théng béo/nhic viéc/canh
bao 16i theo vai tro.
8.4 | Hudng dan sir dung He thnng phai cung cap hudéng dan sir dung bao
gdm day du céc chire nang dé ngudi ding tra ciru.
8.5 | Kiém soat viée truy | Kiém sodt viéc truy cip dong thoi cua ciing mot tai
cip dong thoi khoan ngudi diing trén nhiéu may tinh khac nhau.
8.6 | Xem cac tép dinh | Cho phép xem cac té¢p dinh kém ngay trén trinh
kem duyét voi mot 50 dinh dang phér bién (vi du: .doc;
docx; .xls; xlsx; .pdf; .rtf).
8.7 | Ky viin ban va Uy | Cho phép iy quyén xit Iy VB dén;

quyén xir Iy VB dén

Cé chie nang ky thay, ky thia I¢nh, ky thira uy
quyén dap img cac quy dinh hién hanh.
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8.8 | Béo ving Cho phép cac cd nhan bio vang trén hé lhﬂng va
chuyén sang trang thai ving mat (Iy do nghi 6m,
cong tac dai ngay...)
8.9 | Tich hop. két ndi, | - Tich hop hodc dong b vai két qua theo déi, dén

dong bo

df:jc, kiém tra viée thuc hién nhiém vu do Chinh
phii, Thu tuéng Chinh phu giao (theo Quyét dinh
s0 42/2014/QD-TTg ngiy 27/7/2014 cia Thi
twdng Chinh phu)

- Tich hop hodc két noi, dong bé véi lich cong téc,
lich hop va thong bdo cua co quan, don vi;

- Tich hop voi hé Ihéng Thu dién tir cong vu (sur
dung chung tai khoan nguoi ding; két ndi, chia sé
dir liéu, thong tin canh béo, nhic viée);

- Ket noi, lién thong voi True lién thong van ban
qubc gia theo quy dinh tai Quyét dinh so
28/2018/QD-TTg.

3.3.2. Yéu ciu chirc nang chi tiét ciia phin mém

TT Tén chirc ning Mo ta
A | PHAN HE WEB
y QUAN TRI HE
THONG
Tai giao dién danh sach don vi, nguoi diung nhéan chon
1 Stra thong tin don vi | don vi mudn sira, nhin nit Sira. Hé théng hién thi giao
dién Sira thong tin don vi
Nguroi dung thue hién cap nhat thong tin don vi, nhin
nut Luu. Hé théng liru thong tin vao CSDL
R Thém mai thong tin Taiﬁgiﬂn {.jlcn.. danhr -; Sen .dctn viﬁrr)guﬁi dﬁng 1 h%ﬂ nﬂt.
2 dirivi Thcm: H¢ thong hién thi giao dién thém moi théng tin
don vi
Ngudi ding thuc nhap thong tin thém mdi don vi, nhén
nut luu. Hé thnnq thure hién hru thong tin vao CSDL
Khai bao hop tin Nguoi dung chon don vi mudn khai bao hop tin trang
3 trang chu cho don chui, nhan nit khai bao hop tin trang chu. Hé thc-ng hién
Vi thi giao dién khai bao hop tin trang chu
Nguoi dung thuc hién cap nhat thong tin trén giao dién
khai bao hop tin trang cha, nhan niat Luu. Hé thong thuc
hién luu thong tin vao CSDL
Ngudi ding nhan niat Hiy bo. Hé thong thuc hién dong
oiao dién khai bao hap tin trang chu
Tim kiém ngudi
A dung khi kha bao Ngudi ding nhan chon Khai béo ngudi diing trén menu,

nguoi dung (Quan
v nguoi dung)

hé thong hién thi danh sach ngudi ding cta don vi
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Mb ta

Nguot ding nhap cac tiéu chi tim kiém nguol ﬁungﬁ
nhan nat tim kiém. Hé ﬂmng xir Iy va tra vé két qua

Ngudi ding nhan nit Xuat excel trén danh sach ngurdi
dung cua don vi. Hé thong thire hién két xuat danh sach
nguol dung vé may nguoi dung duoi dang excel

Thém madi nguaoi
dung khi kha bao
ngurdi dung

Tai giao dién danh sach, nguoi diung nhan niat Thém
moi. Hé thong hién thi giao dién thém mai ngudi dung

Ngudi diung thue hién nhip cac thong tin trén giao dién,
nhan nit Thém mai. Hé thong thuc hién luu thong tin
nguoi dung vao CSDL

Ngudi ding thue hién nhip céc thong tin trén giao dién,
nhan nit Thém maoi va dong. Hé thong thuc hién luu
thong tin nguol ding vao CSDL va dong giao dién thém
mol

Nguoi ding nhan nit Dong. Hé thong thue hién dong
giao dién thém moi

Thém danh sach
nguoi dang khi khai
bao ngudi diung

Nguoi diung nhan nit Nhap danh sach trén giao dién
danh sach nguoi ding. Hé thong hién thi giao dién nhap
danh sach ngudi diing

Nguoi dung thuc hién upload file danh sach ngudi
dung. Hé thong hién thi danh sach nguoi dung trong file
upload lén giao dién

Ngudi ding nhap cac thong tin khac trén giao dién,
nhan nit Thém mai ngudt ding. Hé thong thue hién luu
thong tin vao CSDL

Ngudi dung nhan nit Pong. Hé thong thuc hién dong
giao dién nhap danh sach nguol dung

Stra thong tin nguoi
dung khi kha bao
nguoi ding

Quan tri hé thrfm_g nhéan chon nguoi dung muon sira trén
danh sach, nhan nut Stra. Hé thong hién thi giao dién
stra thong tin nguoi ding

Quan tri hé théng thue hién cap nhat lai thong tin nguoi
dung va nhan niat Cap nhat. Hé thong thuc hién cap nhat
thong tin vao CSDL

Quan tri hé thrfmg nhan nit Bong. Hé thémg thure hién
dong giao dién sira thong tin nguoi ding

Xoa thong tin nguoi
dung khi khai bao
ngudi dung

Quan tri hé thf‘mg nhéan chon nguoi ding mudn x6a trén
danh sach, nhan nit Xoa. Hé thong hién thi thong bao
xac nhan

Quan trj h¢ thong nhan nit Thyc hién khoa tai khoan,
H¢ thong cap nhat thong tin vao CSDL

Quan trj hé thong nhan nat Pong. Hé thong thye hién
dong thong bao xac nhan xoa thong tin ngum dung

Doi mat khau nguoi
ding khi khai bao
nguoi ding

Quan tri h¢ Ihﬂng nhin chon ngudi dung muon doi mat
khéu, nhin nat d6i mat khiu. Hé théng hién thi giao
dién nhap mat khau mai
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Tén chirc ning

Mo ta

Quan tri hé théng thue hién nhap mat khau méi, nhén
nit OK. Hé thong thue hién cdp nhit thong tin mat khau
mai vao CSDL

Quan tri h¢ thrfmg__nhén nit Cancel. Hé thong dong giao
dién nhap mat khau moi

10

(Gan nhom quyén
cho nguoi ding

Quan tri h¢ thong thye hién nhap cac tiéu chi tim kiém
dL tim ngudi diing can gan quyén. Hé Ihnng xur ly va tra
ve két qua

Quan tri h¢ théng chon nhom qqyéu can gan cho nguoi
dung, nhan m'!t Cap nhat. Hé thong thuc hién hiru thong
tin nhom quyén duge gan cho nguoi dung vao CSDL

Quan tri hé thf‘mg c6 thé thuce hién nhén x6a nhém
quyen vira gan cho nguo ding. HE thong thue hién heu
lai thong tin

11

Tim kiém thong tin
nhom ngudoi ding

Quan Jtri hé t_héng thue hién chon tab Nhom nguoi diing.
H¢ thong hién thi danh sach nhom ngudi dung

Quan tr1 h¢ Ihéng thuc hién tim kiém thong tin nhom
newudi dung, Hé thong xir Iy va tra vé két qua

12

Thém mdi nhom
nguoi ding

Tai giao dién danh sach nhom nguoi dung, Quan tri h¢
thnnﬂ thirc hién nhéin nat Thém mai. Hé thnnq mo ra
giao dién thém moi nhom ngudoi ding

Quan tr1 hé théng thue hién nhap thong tin trén giao
dién thém moi, nhan nit Thém mai. Hé thong thue hién
luru thong tin nhom nowdi ding vao CSDL

Quan trj hé théng thure hién nhan nat Thém méi va
dong. Hé thong thuc hién hou théng tin nhom nguoi
ding mai vao CSDL va dong giao dién thém mai

Quan tri hé théng thue hién nhan nat Pong. Hé Ihéng
thuc hién dong giao dién thém madi nhom neudi ding

13

Stra thong tin nhom
nguoi dung

Quan tri h¢ thong nhin chon nhom ngudi dung trén
danh sach can sira, nhan nit Swra. Hé thong mo giao
dién stra nhom nguon ding

Quan tri hé théng thue hién cdp nhat thong tin nhom
nguoi ding, nhan nut Cap nhat. Hé thong thuc hién cap
nhit thong tin vao CSDL

Quan tri hé théng nhan nit bPong. Hé théng thire hién
dong giao dién sira nhom nguoi dung

14

Xo0a thong tm nhom
nguoi ding

Quan tri hé Ihﬂng nhan chon nhom nguoi dung trén
danh sach cin x6a, nhin nat Xoa.Hé I]‘ll]l‘lg hién thi
thong bao xac nhan xoa

Quan tri hé Ihéng xac nhan xoa, hé théng cap nhat
thong tin vao CSDL

Quan tr1 h¢ thong thuc hién nhan nut dong. HE théng
dong giao dién xac nhan xoa

15

(Gan quyén cho
nhom ngudl ding

Quan tr1 hé thung nhén chon nhom nguoi dung trén
danh sach cin gan nhém quyén, nhan nat gan quyén. Hé
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thong hién thi giao dién gan quyén cho nhom ngudi

dung

Quan tri h¢ thung lira chon nhom quyén can gan va
nhan nit thém méi. Hé thong thuc hién hru théng tin
quyén vira gan cho nhém nguoi ding vao CSDL

Quan tri h¢ Ihrf:p_g nhin x6a quyén trén danh sach quyén
vira gan. Hé thong hru lai thong tin vao CSDL

Quan tri hé Ihrfm_g nhan nit Bong. Hé thémg thire hién
dong giao dién gan quyen cho nhom nguoi ding

16

(Gan ngudi ding vao
nhom ngudai ding

Quan tri hé thong thuc hién chon nhém ngudi ding can
gan thém ngu-:rl diing vao, nhan nit Géan user. Hé th-:rng
hién thi giao dién danh sach cic nguoi ding dugc gan
vao nhom

Quan tri hé thf‘mg thuc hién tim kiém nguoi diung muon
gan vao nhom, nhan Cap nhat. Hé thong thém thong tin
nguoi ding vao nhom nguoi ding

Ngudi ding nhan nat Dong. Hé thong thic hién dong
giao dién gan npudi dung vao nhom newdi ding

17

Tim kiém théng tin
truy cap khi tra ciru
lich sir hé Ihﬁng
(Tra ctru thong tin
truy cip)

Nguoi dung chon chire nang Tra ctru lich sir hé ﬂléng*
h¢ thang hién thi giao dién tra ctru lich sir hé thong

Nguot dung nhap cac thong tin tim kiém tai tab tra ciru
thong tin truy cdp, nhan nit Tim kiém. Hé thong xir ly
va tra vé két qua

18

Tim ki_ém thong tin
thay doi khi tra ciru
lich sir hé thong

Nguoi dung chon tab tra ciru thayﬁf:i tai chirc nang tra
ctru lich sur h¢ thong. He thong hién thi danh sach thong
tin thay doi

Nguoi dang nhap tiéu chi tim kiém thong tin thay doi va
nhén tim kiém. Hé théng xir 1y va tra vé k::t qua

Ngudi ding chon thing tin thay doi muén xem chi tiét,
nhan xem chi tiét. Hé thong hién thi giao dién xem
thong tin chi tiét thay doi

19

Tim kiém thong tin
quyén h¢ théﬂg khi
khai béo quyén hé

ﬂléng (Quan ly truy
cap menu theo role)

Ngudi ding nhan chon Khai bao quyen he thuﬂg trén
menu. H¢ théng hién thi danh sach cac quyén trong hé
thﬂng

Nguoi ding nhép ticu chi tim kiém thong tin quyf:n hé
théng va nhéin nit Tim kiém. Hé thong xir 1y va tra vé
két qua

20

Thém méi quyén hé
thong

Tai giao dién danh sach cac quycn hé thong, nguai ding
nhén nit Thém mai. Hé thcmg hién thi giao dién thém
mdi quyén hé thong
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Nguon dung thue hién nhip cac thong tin thém maoi
qguyén hé thong, nhan nit Thém méi. Hé thong ghi nhan
théng tin vao CSDL

Nguwoi ding nllan nat Dong. Hé¢ thong déng giao dién
thém mai quycn hé thong

21

Stra quyen hé thémg

Neuwoi ding nllan chon quyén hé théng muén sira, nhﬂn
nut Sua. Hé thﬂng ma ra giao dién sira thong tin quyen
hé thong

Ngudi ding sia théng tin quyén hé théngﬂ nhan nit cap
nhat. Hé thong cap nhat thong tin vao CSDL

Ngudi ding nhan nit Dong, Hé théng dong giao dién
stra thong tin quy&n hé thﬁmﬂ

Xem danh sach user

dugc gan quyén hé
thong

Ngudi ding nhan chon quyen hé théng mudn xem danh
sach user duge gan quyén, nhan nit Danh sach user. H¢
thong hién thi giao dién user dirge gan véi quyén vira
chon

23

Xem danh sach
nhom ngm:rl ding
ma quyén hé thong
di gan

Ngudi dung nhin chon quyén hé IhDIIE'. munn xem danh

sach nhom nguai ding duoc gan quycn nhén nit Danh

sach group. Hé thong hién thi giao di¢n danh sach nhom
newdoi diung duoc gan voi quycn vira chon

24

Gan menu vao
quyeén hé thong

Nguoi ding nhdn chon quyén hé IhDIIE'. muon gan menu,
nhén nit Gan menu vao role. Hé thnng hién thi giao
dién danh sach cac menu

Nguoi dung tich chon cac menu muon gan vao quyénﬁ
nhan nat cdp nhat. Hé thong thuc hién luru danh sach
menu duoc chon gan vao quyén hé thong vao CSDL

nguoi dung nhan nat Pong. Hé thong thue hién dong
giao dién danh sach menu

25

Khai bao ban hanh
noi bo khi khai bao
thong tin cia don vi

Nguoi dang chon don vi gdc muon khai bao ban hanh
noi bo. Hé thong hién thi danh sach don vi duogc ban
hanh

Nguoi dung tich chon cho phep don vi géc dugc ban
hanh, xem log, giao nhi{:m v, guri thong tin diéu hanh,
giao viéc, ky uy quycn to1 don vi duoc ban hanh va
nhan nit Cap nhat. H& théng ghi nhin théng tin ban
hanh noi bé cua don vi vao CSDL

26

Khai bao quyén
xem danh ba khi
khai bao thong tn
cua don vi

Nguot dung chon don vi géc muon khai bio quyén xem
danh ba. Hé thong hién thi danh sach don vi dich

Nguoi dung tich chon don vi dich muon khai bao quyf':n
xem danh ba cho dom vi goc, nhan cap nhat. Hé thong
lru théng tin quyén xem danh ba cho dom vi goc vao
CSDL

27

Khai bao loai ding
nhap khi khai bao
théng tin cua don vi

Nguoi dung tich chon loai dang nhap, nhin nit Cap
nhat. Hé thong luu thong tin loai dang nhap da chon vao
CSDL
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Khai bdo ngén ngir | Ngudi ding nhin chon ngén ngir mudn khai béo, nhan
28 | khi khai bao thong | nit Cdp nhat ngon ngir. Hé ﬂléng thure hién cdp nhét
tin cua don vi thong tin ngon neir da chon
Nguoi dung nhén nat Cap nhat cho ngum duug He
thong thue hién d{)ne bo thong tin ngén ngir da chon
cho tat ca nguai ding trong don vi
Céu hinh lich hop Nguoi diung nhan chon don vi géc muoén ciu hinh lich
29 | khi khai bao thong | hop. Hé Ihﬁng hién thi danh sach cic don vi duoc ban
tin cuia don vi hanh
Ngudi ding tich chon cac don vi ma don vi gbc mudn
dat duge phong hop tai don vi do, nhan nit Cép nhat.
Hé thdng lru thong tin céu hinh lich hop vao CSDL
Tim kiém théng tin | Ngudi ding nhan chon chire ning Quan tri ngudi diing
30 | nguoi diung lién lién quan tir menu. Hé thong hién thi danh sach nguoi
quan dung lién quan
Nguoi dung nhap cac tiéu chi tim kiém thong tin nguoi
dung lién quan, nhén niit Tim kiém. Hé thong xir Iy va
tra vé két qua
Thiis nged ding "\rlgum '~i].m% Ch';’,nﬁ thong 1:i1.f|~ tén;nguf‘:ri dﬂ{]g, ch?n I?Emg
31 fin:quiin tin nguoi dung licn quan va 111ha‘|1 |1utl:icrn. Ha._“: thong
thuc hién luu thong tin ngudi dung lién quan vao CSDL
Xia oy tin ngucs Quﬁn tri J‘lé Il}éng c;hgn 'ngm::ri dil{lg Ii;in quan Iréln d:mh
32 diine Lid sach muon x6a, nhan nat Xoa. Hé thong hién thi thong
ung lién quan g T
bao xac nhian xoa
(Quan tr1 hé thrfmg, nhén nat Xoa. Hg thrfmg thuc hién xoa
neuoi dung lién quan duoc chon
Quan trj hé thong nhan nat Pong. Hé thong dong thong
bao xac nhin xoa
I QUAN TRI VAN
BAN
Tim kiém thong tin | Nguoi ding chon chire ning Luong xir IV vin ban tir
33 3 W o e ; x L S
luong xir Iy van ban | menu. Hé thong hién thi danh sach luéng xir ly van ban
Nguoi dung nhap tiéu chi tim kiém théng tin luong XUr
Iy viin ban va nhén tim kiém. Hé thong xir 1y va tra vé
két qua
The i Tud .| Tai giao dién danh sach lu&]g Xir ly van ban, ngudi
34 | CMMOTIORE X 4ing nhan nit Thém méi. Hé théng hién thi giao dién
ly van ban the i Tud o 1o b
ém mai luong xir Iy vin ban
Nguoi ding nhap thong tin thém moi qu:'rng xir ly vin
ban, nhan nut ghi lai. Hé thong thuc hién luu théng tin
ludng xir Iy vin ban méi vao CSDL
Qs i o ol Nguoi dung chon 1 ludng xir 1y viin ban trén danh sach
. tra thong tin luong
35 muon sira, nhan nat cap nhat. He thnng hién thi giao

xtr ly van ban

dién cap nhat thong tin luc-ng xur Iy vdn ban

Ngurdi ding thire hién cip nhét thong tin ludng xir 1y
vian ban, nhan nat Ghi lai. Hé thong cap nhat thong tin
vao CSDL




104

TT Tén chirc ning Mo ta
A i B Ngum dung chon 1 Iunng xur Iy vin ban trén danh sach
Xo6a thong tin ludng
36 e e cén x0a, nhan nat xéa. Hé théng dua ra théng béo xdc
xtr ly van ban
nhin
Ngudi ding nhin nat Bong y. H¢ thong thuc hién x6a
thong tin luong xu ly van ban
Nguwdi dung nhan nit Hay. Hé thong thuc hién dong
thong bao xac nhan
Xem thong tin chi Nguoi dung chon 1 Iunnﬂ xur Iy van ban trén danh siach
37 | tiét luong xir ly van | muon xem chi tiét, nhin nut théng tin. H¢ thnng hién thi
ban ra giao dién théng tin chi tiét ludng xir Iy viin ban
Cap nhat thong tin . ) R - . .
p £ Tai giao dién xem chi tiét ludng xir Iy vén ban, nguoi
nhanh xur ly khi
38 ding chon 1 dong chi tiét , nhan nit cdp nhat. Hé Ihﬂng
xem chi tiét luong
hién thi giao dién cdp nhat thong tin nhanh xir ly
xir Iy van ban
Nguoi dung thuce hién chinh sira théng tin nhanh xir ly
trén giao dién, nhan nit cap nhat. Hé thong luu thong
tin vao CSDL
Nguoi dung nhan nut Cap nhat va dong. He thong luu
thong tin vao CSDL va dong giao dién cap nhat thong
tin nhanh xuir 1y
Nguoi dung nhan nat dong. Hé thong luu thong tin vao
CSDL va dong giao dién cap nhit thong tin nhanh xu ly
Xoa thong tm nhanh e < ssk ; s i
D ? Tai giao dién xem chi tiét nhanh xir ly van ban, nguoi
xu ly khi xem chi . . . S I PO
39 T e diung chon 1 dong chi tiét muon xoa, nhan nit Xoa. He
tiét luong xir Iy van £ e e dicr o
ban thong hién thi thong bao xac nhan xoa
Ngudi ding nhan nit Dong . Hé thong thuc hién x6a
thong tin nhanh xir ly van ban da chon
Nguwoi ding nhan nit Hay. Hé thong thuc hién dong
thong bao xiac nhin x6a nhanh xr ly
Cép nhit théng tin Tai giﬂc; dién .Cé? n'h{?u lpfmlg xi:_lj;r w‘kn hﬂﬂ ng}réri nfiim‘g
sibiti s 15 liok s cﬁ:_:-n Iu::mg xur Iy van ban lich str muon cap nhat lai chi
40 : tiét, nhan nit Thong tin. H¢ thong hién thi giao dién

khi cap nhat luong
xur ly van ban

thong tin nhanh xir Iy quﬁng xur Iy van ban lich sir da
chon

Tai giao dién xem nhz’mﬁ X1r ljf vén ban lich sur, ngu{:ri
dung chon 1 dong chi tiét . nhan nit cap nhat. H¢ thong
hién thi giao dién cap nhat thong tin nhanh xu ly

Ngudi diung thye hign chinh sira thong tin nhanh xur ly
lich sir trén giao dién, nhan nit cap nhat. Hé th-:rng luru
thong tin vao CSDL

Ngudi ding nhan nit Cap nhét va dong. Hé thé:ng fru
thong tin vao CSDL va dong giao dién cap nhat thong
tin nhanh xar ly luong lich sir

Ngudi ding nhan nit déng. Hé thong huu thong tin vao
CSDL va dong giao dién cap nhat thong tin nhanh xu
Iy luong lich sir
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41

Xo0a thong tin chi
tict nhanh xr Iy khi
cap nhat luérng xir ly
vin ban

Tai giao dién xem nhanh xr ly Iuﬁng xur by vdn ban lich
str, ngudi ding chon 1 dong nhanh xir Iy | nhén nut
xo0a.H¢ thong hién thi thong bao xac nhin xoa

Nguoi dung nhan nat Pong y. Hé thong thuc hién xoa
thong tin nhanh xir Iy luong vén ban lich sir dd chon

Nguéi dung nhan nat Hay, Hé Ehéng thire hién dong
thong bao xac nhan xo6a nhanh xir 1y luéng van ban lich
sir

Tim kiém thong tin
Iuﬁng van ban khi
gan quyén khoi tao
Iuéng quy trinh

Nguoi ding chon chire ning Gan qu}fcn khoi tao luung
quy trinh. Hé thong hlcn thi danh sach céc luéng quy
trinh da dugc gan quycn

Nguoi dung nhap tén lubng van ban muon tim, nhan nit
tim kiém. Hé thong xir 1y va tra vé kct qua

43

Stra thong tin gan
quyén khoi tao
ludng quy trinh

Nguoi dang chon ludng vin ban mupn sira gan quycn
khai tao, nhan nit Suq. H¢ thong hi::'én thi ra giao dién
sira thong tin gan quyeén khai tao luong quy trinh

Nguoi dung thue hién sira thong tin trén giao dién gan
quyén khoi tao ludng quy trinh, nhan nat Cap nhat. He
thong luu thong tin vao CSDL

Nguoi diung nhan nit Pong. Hé fhéng thire hién dong
giao dién sura thong tin gan quyén khot tao luong quy
trinh

44

Gan don vi ap dung
lubng quy trinh

Tai danh sach cac luéng quy trinh da dugc gan quyen
ngum ding chon Iunng quy trinh da dugc gan quyén
can gan cho don vi, nhan nat Gan don vi. Hc thong hién
thi giao dién cac don vi

Nguoi dung tich chon cac don vi can gan quyr?:nr ap
dung ludng quy trinh, nhan nit Cap nhat. Hé thong luu
théng tin vao CSDL

Ngum ding nhan nat Bﬂng He Ihﬂllﬂl thue hién dong
giao dién cic don vi can gan quyén

45

Gan thong tin van
ban ap dung luong
quy trinh

Tai danh sach cac ludng quy trinh da duoc gar: quyﬂn
nguoi ding chon ludng quy trinh da duge gan quyén
can gan théng tin vin ban, nhén nit Gan thong tin van
ban. Hé thong hién thi giao dién khai bao thong tin van
ban cua ]uérng Xir 1y

Nguwdi dung tich chon cac thong tin van ban trén giao
dién, nhan nut cdp nhat. HE thong ghi nhan thong tin
vao CSDL

Ngudi ding nhan nit Dong, Hé théng thue hién dong
giao dién khai bao thong tin van ban cua luong xir 13;-'

46

Xoa théng tin ludng
quy trinh da dugc
gan guyeén

Tai danh sach cac luéng quy trinh da dwgc gan quycn
nguoi dung chon ludng quy trinh da dugc gan quyén
can x6a, nhan nit Xo6a. Hé llmng hién thi thong bao xac
nhin x6a
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Nguoi dung nhan ﬁéng y. Hé théng xo0a thong tin luémg
guy trinh di duoc gan quyén

Ngudi ding nhan niit Huy. Hé Ehéng thue hién dong
thong bao xac nhan xoa ludng quy trinh da dugc gan
quyen

47

Tim kiém thong tin
ham lay danh sach
ngurdi nhan

Nguai ding nhan chon chire nang Khai bao ham lay
danh s::ich nguoi nhan, HE thong hién thi danh sach cac
ham lay danh sach ngudi nhin da co

Nguoi dung nhap cac thong tin tim kiém ham I:?’r_i,J danh
sach nguoi nhan. Hé thong xir ly va tra vé két qua

48

Thém mai thong tin
ham lay danh sach
ngirdi nhan

Tai danh sach cac ham lay danh sach ngudi nhan, ngudi
dung nhan niat Thém méi. Hé thong hién thi giao dién
thém mai ham lay danh sach ngwdi nhin

Nguoi dang thuce hién nhép cac thong tin trén giao dién
thém moi, nhan nut thém moi. HE thong ghi nhan thong
tin ham lay danh sach ngudi nhin méi thém vao CSDL
va gilr nguyén giao dién thém moi

Nguoi diung nhan nit thém mai va dong. He tlléng lru
thong tin ham lay danh sach ngudi nhan moi vao CSDL
va dong giao dién thém maoi

Nguoi dung nhan nat Bong. H¢ thong thye hién dong
giao dign thém moi ham lay danh sach ngudi nhan

49

Stra thong tin ham
lay danh sach nguoi
nhan

Tai danh sach cac ham lay danh sich nguoi nhan, nguoi
dung chon ham mudn sira va nhén nit cap nhat. Hé
thong hién thi giao dién cdp nhat thong tin ham lay danh
sach ngudi ding

Nguoi diung thye hién sira thong tin trén giao dién cap
nhat thong tin ham lay danh sach nguoi ding, nhan nat
cap nhat. Hé thong luu théng tin vao CSDL

Nguoi dung thyre hién stra thong tin trén giao dién cap
nhat théng tin ham lay danh sach nguoi dung, nhan nut
cdp nhat va dong. Hé Ihﬂllg lrru thong tin vao CSDL va
dong giao dién sira

Ngudi ding nhan nit Dong. Hé thong dong giao dién
sira thong tin ham lay danh sach newdi nhan

50

Xoa thong tm ham
lay danh sach nguoi
nhan

Tai danh sich cac ham liy danh sich nguéi nhan, ngudi
diung chon ham muén x6a va nhan nit x6a. Hé thong
hién thi thong bao xac nhin xoa

Nguroi ding xdc nhan xoa. He ﬂlﬁng thuc hién xoa
thong tin ham lay danh sach newdi nhan da chon

Ngudi ding nhin nat Huay. Hé thong thyc hién dong
thong bao cac nhan xoa ham lay danh sach ngudi nhan

51

Tim kiém thong tin
hinh thirc vin ban

Nguoi diung nhan chon chirc nang Hinh thirc van ban
trén menu. He¢ thong hién thi giao dién danh sach hinh
thirc van ban

Nguoi ding nhép thong tin tim kiém hinh thire vin ban,
nhin nat tim kiém. Hé thong xir 1y va tra vé két qua
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Thém mai thong tin
hinh thirc vin ban

Tai giao dién danh sach hinh thirc van ban, ngudi dung
chon Thém mgi. Hé thong hién thi giao dién thém mai

Nguoi dung nhap cac thong tin thém mai hinh thire van
ban, nhan nit Luu. Hé thong ghi nhan thong tin vao
CSDL

Nguoi dung nhap cac thong tin thém mdai hinh thirc van
ban, nhan nat Luu va dong. Hé ﬂléng ghi nhan thong tin
vao CSDL va dong giao dién thém mai

Nguéi ding nhan niat Péng. Hé thong thuc hién dong
giao dién thém mdoi hinh thire van ban

Stra thong tin hinh
thirc van ban

Tai giao dién danh sach hinh thirc van ban, ngudi ding
chon hinh thitc mudn sira déi, nhan nit Céap nhat. Hg
!hé-ng hién thi giao dién cip nhat théng tin hinh thirc
vin ban

Ngudi ding thue hién sira doi thong tin trén giao dién
cap nhét, nhan nit Luu. Hé thong luu thong tin vao
CS5DL

Ngum ding thire hién sira doi thong tin trén giao dién
cap nhat, nhan nat Luu va dong. Hé thong luu thong tin
vao CSDL va dong giao dién cap nhat hinh thirc van
ban

Nguoi diung nhan nit don g. He théng thire hién dong
giao dién cap nhat thong tin hinh thirc van ban

54

Xo0a hinh thite vin
ban

Tai giao dién danh sach hinh thirc van ban, ngudi dung
chon hinh thitc mudn xo6a. nhan nit Xoa. Hé thong hién
thi théng bao xac nhan x6a

Nguoi dung tich chon cac hinh thirc van ban cin xo0a,
nhén nit xo6a. Hé tlmng hién thi thong bao xac nhan xo6a

Ngudi ding nhan nit Pong . Hé thong thue hién x6a
thong tin hinh thirc viin ban da chon

Ngudi ding nhan nit Hiy, Hé thong thuc hién dong
thong bao xac nhin xoa

55

Thém mai hinh thire
vin ban qua file
upload

Tai giao dién danh sach hinh thirc van ban, nguoi dung
nhan nat Nhap danh sach, h¢ thong hién thi giao dién
nhdp danh sach hinh thirc van ban

Nguoi dung thuce hién tai lén file hinh thirc van ban,
nhan nit Thém maoi hinh thite van ban. Hé thong luu
thong tin vao CSDL

Nguoi diung nhén nit don g. He théng dong giao dién
thém mai hinh thirc van ban gua file upload

56

Tim kiém thong tin
linh vue

Nguoi diung _nhﬁn chon chirc nang Linh vuc trén menu.
Hé thong hién thi giao dién danh sach Linh vuc

Nguoi dung nhap thcmg tin tim Icln::m Linh virc, nhin nat
tim ki¢m. H-: thong xir |y va tra vé két qua

57

Thém ma thong tin
Linh vare

Tai giao dién danl; sach ILmh vuce, nguol dung chon
Thém méi. Hé thong hién thi giao dién thém mai
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Nguoi dung nhap cac thong tin thém mai Linh vuce,
nhan nit Luu. HE thong ghi nhan thong tin vao CSDL

Nguoi dung nhap cac thong tin thém mai Linh vure,
nhan nit Luu va dong. Hé thong ghi nhan thong tin vao
CSDL va dong giao dién thém mai

Ngudi ding nhan nit Pong. Hé thong thuc hién dong
oiao dién thém mai Linh vure

58

Sura thong tin Linh
vuc

Tai giao dién danh sach Linh vyc, ngudi ding chon linh
virc muon sira doi, nhan nat Cap nhat. Hé thong hién thi
giao dién cap nhat thong tin Linh vuc

Ngudi ding thue hién sira doi thong tin linh vire trén
giao dién cap nhat, nhan nat Luu. Hé thong luu thong
tin vao CSDL

Nguoi ding thue hién sira doi thong tin trén giao di¢n
cap nhat, nhan nat Luu va dong. Hé thong luu théng tin
vao CSDL va dong giao dién cap nhit Linh vire

Nguoi ding nhan nat dong. Hé théng thuc hién dong
giao dién cap nhait thong tin linh virc

Xoa Linh vuc

Tai giao dién danh sach Linh vuc, nguoi ding chon linh
virc muén xoéa, nhin nit Xoéa. Hé thong hién thi thong
bao xac nhan xoa

N gum dung tich chon cac Linh vue can xo6a, nhan nit
xoa, Hé thnng hu:n thi ﬂmng bao xac nhan xoa

Nguoi dung nhan nit E'l]l‘lé} y. He thong thue hién xo0a
thong tin Linh vire da chon

Nguéi dung nhan nat Hay. Hé Ehéng thue hién dong
thong bao xac nhian xoa thone tin linh vuc

60

Tim kiem thong tin
do khan

Nguoi dimg__nh;in chon chire ning d6 khan trén menu.
H¢ thong hién thi giao dién danh sach do khan

Nguoi ding nhap thnng tin tim lcmm dd khan, nhan nit
tim kiém. Hé thong xir IV va tra vé két qua

61

Thém mai thong tin
do khan

Tai giao dién danirl sach do khin, ngudi dung chon
Thém mdi. H¢ thong hién thi giao dién thém mai

Nguoi dung nhép cac thong tin thém mai do khan, nhan
nit Liru. Hé thong ghi nhin thong tin vao CSDL

Ngudi ding nhip cic théng tin thém méi do khan, nhan
nut Luu va dong. Hé thong ghi nhan thong tin vao
CSDL va dong giao dién thém mai

Nguoi dung nhan nat Bong. Hé thong thuce hién dong
giao dién thém méi do khan

Stra thong tin d§
khan

Tai giao dién danh sach d khan, ngudi ding chon do
khan muédn sira d6i, nhan nat Cép nhat. Hé théng hién
thi giao di¢én cap nhat thong tin do khin

Nguoi dung thyue hién sira doi thong tin do khan trén
giao dién cap nhat, nhan niat Luu. Hé thong luu thong
tin vao CSDL
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Ngudi ding thuc hién sira doi thong tin trén giao dién
cap nhat, nhan nit Luu va dong. Hé thong luu thong tin
vao CSDL va dong giao dién cap nhat do khan

Ngudi ding nhan niit dong. Hé thong thuc hién déng
giao dién cap nhat thong tin do khan

63

Xo6a do khan

Tai giao dién danh sach do khan, nguoi ding chon do
khan muon xoa, nhan nit Xoa. Hé thong hién thi thong
bao xac nhin xoa

‘\Igum dung tich chon cac do khén can xo6a, nhan nut
xo0a. Hé thnng hién thi théng bdo xic nhin xoéa

Nguoi dung nhqn nat Dong ¥. Hé thong thue hién xéa
thong tin do khan da chon

Ngudi ding nhan nat Hay, Hé thong thuc hién dong
thong bao xac nhan xoa thong tin do khan

Tim kiém théng tin
do mat

Nguﬁri diung nhan chon chirc ning dé mat trén menu. Hé
thong hién thi giao dién danh sach do mat

Nguoi dung nhép thong tin tim kiem d6 mat, nhan nit
tim kiém. Hé thong xir Iy va tra vé két qua

Thém mai thong tin
do mat

Tai giao du_lrn danh sach d¢ mdt, ngudi ding chon Thém
mai. Hé thong hién thi giao dién thém mai

Ngudi ding nhap cac thong tin thém méi d6 mat, nhan
nut Liru. Hé thong ghi nhan thong tin vao CSDL

Ngudi ding nhap céc thong tin thém méi d6 mat, nhan
nut Luu va dong. Hé thong ghi nhan thong tin vao
(CSDL va dong giao dién thém mai

Nguoi dung nhén nit Pong. Hé théng thue hién dong
giao dién thém moi do mat

66

Stra thong tin do
mat

Tai giao dién danh sach dé mat, ngudi dung chon do
mat muon sira doi, nhan nat Cap nhat. Hé thong hién thi
oiao dién cap nhat thong tin d6 mat

Nguoi ding thue hién sira doi thong tin do mét trén giao
dién cap nhat, nhan nat Luru. Hé thong hru thong tin vao
CS5DL

Nguoi dung thuc hién sira doi thong tin trén giao dién
cap nhat, nhan nit Luu va dc-ng Hé thong luu théng tin
vao CSDL va dong giao dién cap nhat do mat

Nguoi diung nhan nit don g. He théng thire hién dong
giao dién cap nhat thong tin do mat

67

Xoa do mat

Tai giao dién danh sach do mat, nguoi dung chon do
mat muon xoa, nhan nit Xoa. Hé thong hién thi thong
bao xac nhin xoa

Nguoi diung tich chon cac dd mat can xoa, nhan nit xoa.
Hg thong hién thi thong bao xac nhan xoa

Ngudi ding nhan nit Pong v. Hé thong thue hién xda
thong tin do mat da chon

Ngudi ding nhan nit Hay, Hé thong thue hién déng
thong bao xac nhan xoa thong tin d6 mat
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63

Tim kiém thﬁng tin
hinh thire chuyén

Ngudi ding nhan chon chire ning hinh thire chuyén trén
menu. Hé thong hién thi giao dién danh sach hinh thirc
chuyén

Nguoi dung nhdp thong tin tim kiém hinh thirc chuyén,
nhén nat tim kiém. Hé ﬂmng Xir ly va tra vé két qua

69

Thém mdi thong tin
hinh thirc chuyén

Tai giao dién danh sach hinh thirc chuyén, nguai ding
chon Thém méi. Hé thong hién thi giao dién thém mai

Nguoi dung nhap céc thong tin thém moi hinh thire
chuyén, nhan nit Luru, He thc-ng ghi nhan thong tin vao
CSDL

Nguoi dung nhip cic thong tin thém mai hinh thire
chuyén, nhan nit Luu va dong. Hé thong ghi nhan
thong tin vao CSDL va dong giao dién thém mai

Ngudi ding nhan nat Déng. Hé thé_ng thue hién dong
giao dién thém mai hinh thirc chuyén

70

Sura thong tin hinh
thirc chuyén

Tai giao dién danh sach hinh thire chuycn nguol diung
chon hinh thirc chu}fcn muén sira d6i, nhan nat Cap
nhat. Hé thong hién thi giao dién cap nhat thong tin hinh
thirc chuyén

Nguoi dung thuce hién sira do6i thong tin hinh thirc
chuyén trén giao dién cap nhat, nhan niat Luu. He thong
luu thong tin vao CSDL

Ngudi dung thuc hién sira doi thong tin trén giao dién
cap nhat, nhan nut Luu va dong. He thong luu thong tin
vao CSDL va dong giao dién cap nhét hinh thirc chuyén

Nguoi dung nhan nit dong. H¢ Ehéng thuce hién dong
giao dién cap nhat thong tin hinh thirc chuyén

71

Xoa hinh thire
chuyén

Tai giao dién danh sach hinh thirc chuyén, nguoi ding
chon hinh thirc chuyén mucn xo6a, nhan nit Xoa. Hé
thong hién thi thong bao xac nhan xoa

Ngudi ding tich chon cac hinh thitc chuyén can xoa,
nhan nat xoa. H¢ thong hién thi thong bao xac nhin xoa

Ngudi ding nhin nat DE_ng y. Hé théng thuc hién xoa
thong tin hinh thirc chuyén da chon

Nguoi ding nhan nit Huay. Hé thong thuc hién dong
thong bao xac nhan xoa thong tin hinh thirc chuyén

Tim kiém thong tin
don vi ngoai

Nguoi diung nhan chon chirc nang don vi bén ngﬂal trén
menu. Hé thong hién thi giao dién danh sach don vi
ngoai

Nguoi ding nhép thong tin tim kiém don vi bén ngoai,
nhén nat tim kiém. He¢ tlmng xir IV va tra vé két qua

73

Thém mai thong tin
don vi bén ngoai

Tai giao dién danh sach don vi bén ngoai, nguai dang
chon Thém mdi. Hé thong hién thi giao dién thém mdi

Nguoi dung nhap cac thong tin thém mdi don vi bén
ngoal, nhan nit Luu. Hé thﬂng ghi nhin thong tin vao
CSDL
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Nguoi dung nhap cac thong tin thém maoi don vi bén
ngoai, nhan niat Luu va dong. Hé thong ghi nhan thong
tin vao CSDL va dong giao dién thém mai

Nguoi ding nhan nit Pong. Hé thong thuc hién dong
giao dién thém mai don vi bén ngoai

74

Stra thong tin don vi
bén ngoai

Tai giao dién danh sach don vi bén ngoai, nguoi ding
chon don vi bén ngoai mudn sira doi, nhén nit Cap
nhat, Hé théng hién thi giao dién cdp nhat thong tin don
vi bén ngoai

Nguoi ding thue hién sira d6i thong tin don vi bén
ngoai trén giao dién cap nhit, nhan niat Luu, Hé thong
luu thong tin vao CSDL

Ngudi ding thue hién sira doi thong tin trén giao dién
cap nhét, nhan nit Luu va dong. Hé thong huu thong tin
vao CS5DL va dong giao dién cap nhat don vi bén ngoai

Ngudi ding nhin nat dong. Hé théng thuc hién dong
giao dién cap nhat thong tin don vi bén ngoai

75

Xoa don vi bén
ngoai

Tai giao dién danh sach don vi bén ngoai, nguoi ding
chon don vi bén ngoai muon x6a, nhan nit Xoa. Hé
thong hién thi thong bao xic nhan xda

Nguoi dung tich chon cac don vi bén ngoai can xoa,
nhan nut xoa. H¢ thong hién thi thong bao xac nhan xoa

Nguoi ding nhan nat Bong y. Hé thong thue hién x6a
thong tin don vi bén ngoai da chon

Ngudi dung nhan nat Hay. Hé thong thyc hién dong
thong bao xac nhan xoa thong tin don vi bén ngoai

76

Tim kiém thong tin
linh dao chi dao

Nguai ding nhan chon chirc nang khai bao lanh dao chi
dao trén menu. Hé thong hién thi giao dién danh sach
linh dao chi dao

Nguoi dung nhap thong tin tim kiém lanh dao chi dao,
nhan nit tim kiém. Hé thong xir v va tra vé két qua

77

Thém mai thong tin
lanh dao chi dao

Tai giao di¢n danh sach lanh dao chi dao, nguoi dung
chon Thém mdi. Hé thong hién thi giao dién thém moi

Nguoi dung nhap cac thong tin thém mai lanh dao chi
dao, nhan nit Luu. Hé thong ghi nhén thong tin vao
CS5DL

Nguoi dung nhap cac thong tin thém moi lanh dao chi
dao, nhan nit Luu va dong. Hé thong ghi nhan théng tin
vao CSDL va dong giao dién thém mdéi

Ngudi ding nhan nat Déng. Hé thong thire hién dong
giao dién thém mdadi lanh dao chi dao

78

Sura thong tin lanh
dao chi dao

Tai giao dién danh sach lanh dao chi dao, nguoi dung
chon lanh dao chi dao mudn stra doi, nhan nit Cap nhat.
H¢ thong hién thi giao dién cdp nhat théng tin lanh dao
chi dao
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Nguéi dung thuc hién sira doi thong tin lanh dao chi
dao trén giao dién cdp nhit, nhan nit Luu. HE thong luu
thong tin vao CSDL

Ngum ding thure hién sira d6i thong tin trén giao di¢n
-:ap nhat, nhin nat Luu va dong. Hé thoﬂg lru thong tin
vao CSDL va dong giao dién cap nhét lanh dao chi dao

Ngudi ding nhan nit dong. Hé ﬁu’ing thue hién dong
giao dién cap nhat thong tin lanh dao chi dao

79

Xoa lanh dao chi
dao

Tai giao dién danh sach lﬁ!ﬂh dao chirﬁan* nguoi dung
chf_:-n lﬁnh dao chi dao muon x6a, nhan nut Xoa. Hé
thong hién thi thong bao xac nhan xoa

Ngudi ding nhin nat Dong . Hé thong thure hién xda
thong tin lanh dao chi dao da chon

Ngudi ding nhan nat Huay. Hé thong thyc hién dong
thong bao xac nhan xoa thong tin lanh dao chi dao

80

Tim kiém thong tin
sd vin ban dén

Nguoti dung chon chirc nang S6 van ban dén trén menu.
Hé thong hién thi danh sach s6 vin ban dén

Nguoi dang nhap tiéu chi tim kiém thong tin so van ban
dén, nhin nat tim kiém. Hé thong xir 1y va tra vé két
qua

81

Thém mdi thong tin
s0 van ban dén

Tai giao dién danh sach so van ban dén, ngudi ding
nhén nat Thém mai. HE thong hién thi giao dién thém
md@i 50 vin ban dén

Nguoi dung nhap thong tin nguoi theo doi, hé théng
hién thi ra giao dién chon ngudi theo doi

Nguoi dung tich chon nguoi theo doi, nhan nit chon va
dong. Hé thong ghi nhan nguoi theo doi da tich chon
lén giao dién thém moi

Nguoi ding nhip thong tin ngudi quan tri, hé thong
hién thi ra giao dién chon ngudi quan tri

Nguoi ding tich chon ngudi theo quan tri, nhin nat
chon va dong. Hé thong ghi nhan ngudi theo quan tri da
tich chon lén giao dién thém mai

ngm dung nhdp cac thﬂng tin khéc trén giao dién thém
méi, nhin nit thém méi. Hé théng ghi nhan thong tin s6
vin ban dén vio CSDL

Ngum dung nhap cac Ihung tin khac trén giao dién thém
mdi, nhan nut thém mai va dong. He théng ghi nhén
théng tin s6 van ban dén vao CSDL va dong giao dién
thém mai

Nguoi diung nhan nit Dong. He théng dong giao dién
thém mai théng tin s van ban dén

Stura thong tin s6 van
ban dén

Tai giao dién danh sach S0 vin ban dén, nguoi dung
nhan chon s6 vin ban dén mudn sira, nhin nat Cap nhat.
Hé thong hién thi giao dién sira thong tin s6 van ban dén
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Nguéi dung thuc hién cap nhat thong tin s6 van ban
dén, nhan nit Luu. HE thong thue hién luu thong tin vao
C5DL

Nguoi dung thuc hién cap nhét thong tin s0 viin ban
dén, nhan nit Luu va dong. Hé Ijmng thue hién luru
thong tin vao CSDL va dong giao dién sira thong tin so
vin ban dén

Nguoi ding nllan nat Dong. Heé thong déng giao dién
sira thong tin s6 viin ban dcn

83

Xem thong fin chu
tict s6 van ban dén

Tai giao dién danh sach S0 Viin ban dén, nguoi ding
chon s6 mudn xem thong tin chi tiét, nhan nat xem. Hé
Ehﬂllg hién thi danh sich céc vin ban dén da duoc vao
so van ban chon

84

Xoa thong tin s6
van ban dén

Tai giao dién danh sach s6 van ban dén, ngudi ding
chon s0 muon xoa, nhan nut Xoa. Hé thong dua ra
thong bao xac nhin xoa

Nguoi dung tich chon cac s6 van ban dén can xoa, nhan
nut x6a. Hé thong dira ra thong bao xac nhan

Nguai ding nhan nit Pong v. Hé thong thuc hién xoa
thong tin s6 van ban dén

Nguoi diung nhan nit Dong v. Hé thong dua ra théng
bao s6 dang sur dung khong thé x0a

Nguéi ding nhan niat Hay bo. Hé thong dong théng bao
xac nhan

K_ét xuat théng tin
s0 theo doi giai
quyét van ban dén

Tai giao dién danh sach s6 van ban dcn ngudi ding
chon s6 mudn két xuét thong tin, nhén nit xuit bdo cao.
Hé thdng hién thi giao dién théng tin két xudt bao cio

Nguoi dung nhap cac thong tin trén giao dign két xuat
bao cao, nhan nit thue hién. Hé thong két xuat dir liéu
vé may dudi dang excel

86

Tim kiém thong tin
s0 van ban di

Nguoi dung chon chire ning 35 van ban di trén menu.
H¢ thong hién thi danh sach s6 van ban di

Nguoi ding nhap tiéu chi tim kiém théng tin s6 vin ban
di, nhan nat tim kiém. H¢ thong xur Iy va tra vé ket qua

87

Thém ma thong tin
s0 van ban di

Tai giao dién danh sach 56 van ban di, nguoi ding nhan
nit Thém mai. Hé thong hién thi giao dién thém méi s6
vin ban di

Nguoi dung nhip thong tin ngudi theo doi cua SO van
ban di, hé thong hién thi ra giao dién chon ngudi theo
dé1

Nguoti dung tich chon nguoi theo do, nhan nut chon va
dong. Hé thong ghi nhén ngudi theo doi da tich chon
lén giao dién thém md&i 86 van ban di

Ngudi dung nhép thong tin ngudi quan tri s6 vén ban di,
h¢ thong hién thi ra giao dién chon nguoi quan tri
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Nguoi dung tich chon nguot quan tri, nhén nat chon va
dong. H¢ thong ghi nhan nguoi theo quan tri da tich
chon 1én giao dién thém mai s6 van ban di

Ngum dung nhip céc thﬂng tin khac trén giao di¢n thém
méi, nhin nat thém mai. Hé Ihﬂllﬂl ghi nhin thong tin s6
véin ban di vao CSDL

‘\Igum dung nhap cac Ihnng tin khac trén giao dién thém
méi, nhin nit thém maoi va dong. Heé thong ghi nhén
théng tin s6 vin ban di vao CSDL va dong giao dién
thém mai

Ngudi ding nhan nit Dong. Hé thong dong giao dién
thém mai thong tin so van ban di

88

Sira thong tin so vin
ban di

Tai giao dién danh sach s6 vin ban di, ngudi ding nhan
chon s0 van ban di muon sira, nhan nat Cap nhat. Hé
thong hién thi giao dién sira thong tin 56 van ban di

Nguoi ding thue hién cip nhat thong tin so van ban di,
nhan nat Luu. HE thong thuce hién luu thong tin vao
CSDL

Ngudi ding thuc hién cip nhat thong tin so vin ban di,
nhan nat Luu va dong. HE thong thire hién luu thong tin
vao CSDL va dong giao dién sira thong tin s vin ban
di

Ngudi ding nhan nat Déng. Hé thong déng giao dién
stra thong tin 86 vin ban di

89

Xem Thong fin chu
tiét s6 vin ban di

Tai giao dién danh sach s0 van ban di, nguoi dung chon
sO muon xem théng tin chi tiét, nhdn nat xem., Hé ﬂmng
hién thi danh sach cac van ban di da duoc vao sé vin
ban chon

90

Xoa thong tin so
viin ban di

Tai giao dién danh sach s6 van ban di, nguoi dung chon
s6 mudn x6a, nhian nat Xoa. Hé th-:mg dura ra thong bao
xac nhan xoa

Nguoi dung tich chon cac so van ban di can xoa, nhan
nit xoa. Hé thong dura ra thong bao xac nhan

Ngudi ding nhan nit ﬂ;ﬁng y. H¢ thémg thure hién xoa
thong tin s6 van ban di

Nguoi ding nhan niit ﬂ;ﬁng y. H¢ thémg dura ra thong
bao so van ban di dang sir dung khong thé xoa

Ngudi ding nhan nit Hay bo. Hé thong dong théng bao
xac nhan xoa thong tin s6 van ban di

91

[{et xXudt Ihong tin
50 theo doi giai
quyct van ban di

Tai glac- di¢n danh sach s0 vin ban di, ngual du.ng chon
s6 muon két xuat thong tin, nhan nit xu&l bao cao. H¢
thong hién thi giao dién thong tin két xuit bdo cdo

Ngum ding nhip cac thong tin trén giao dién két xuat
bao cao thong tin so theo doi giai quyet va ban di, nhan
nit thyre hién. Hé thong két xuit dir lidu vé may dudi
dang excel




TT Tén chirc ning Mo ta
KHAI BAO
I | NHOM NHAN
VAN BAN
Thém mai thong tin | Tai giao di¢n danh sach nhom don vi ban hanh, nguoi
92 | nhom don vi ban dung chon Thém maoi. Hé thﬂng hién thi giao dién thém
hanh mai
Nguoi dung nhap cac thong tin thém moi nhom don vi
ban hanh, nhén nit Luu. Hé théng ghi nhan thong tin
vao CSDL
Ngudi ding nhan nit Pong. Hé thong thuc hién dong
giao dién thém mai nhom don vi ban hanh
Tai giao dién danh sach nhom don vi ban hanh, nguoi
93 Sura thong tin nhom | dung chon nhém don vi ban hanh mudn stra doi, nhén
don vi ban hanh nut Cdp nhat. HE thong hién thi giao dién cap nhat
thong tin nhom don vi ban hanh
Nguoi ding thue hién sira doi thong tin nhom don vi
ban hanh trén giao dién cap nhat, nhan nat Luu. Hé
théng lru théng tin vao CSDL
Nguoi ding nhan nat dong. Hé théng thuc hién dong
giao dién cap nhat thong tin nhom don vi ban hanh
Staa Bl don v Tai giao dién danh sach nhom don vi ban hanh, nguoi
94 b OR T RGO dung chon nhom don vi ban hanh muon x6a, nhan nit
an hanh
Xoa. He thnng hién thi thong bao xac nhan xoa
Nguoi dung nhan nit Bfﬁng y. He thé-ng thue hién xo0a
thong tin nhom don vi ban hanh da chon
Nguoi dung nhén nit Huy. Hé Ihéng thuc hién dong
thong bao xac nhan x6a thong tin nhom don vi ban hanh
The - Tai giao dién danh sach nhom don vi ban hanh, nguoi
1ém dom vi vao : : : 5 Eiien :
95 nhom don vi ban du?g cf}-;m nhﬂn? dom V] I:_'fm h,anh; munmthcm d?n vh
hanh nhan nat danh sach don vi. Hé thong hién thi thong tin
don vi
Nguoi dung Iwa chon don vi noi bo, don vi bén ngoai
mudn thém vao nhém, nhin nut cdp nhat. Hé théng luru
thong tin vao CSDL
Ngudi ding nhan nit dong. Hé thong déng giao dién
thém don vi vao nhom ban hanh
Thém mdai thong tin | Tai giao dién danh sach nhom ngudi nhan ban hanh,
96 | nhom ngudi nhan nguol dung chon Thém méi. Hé thé:ng hién thi giao
ban hanh dién thém maoi
Nguoi dung nhip cac thﬂng tin thém maoi nhom nguoi
nhan ban hanh, nhin nat Luu. Hé thng ghi nhin théng
tin vao CSDL
Nguoi diung nhan nit Pong. Hé théng thire hién dong
oiao dién thém méi nhom ngwrdl nhan ban hanh
Sua thong tin thom | 1 o...5 dign danh sich nhom nguoi nhin ban hanh,
97 | nguoi nhan ban

hanh

nguoi ding chon nhom nguoi nhan ban hanh muon sira
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doi, nhan nit Sira. Hé thong hién thi giao dién cip nhat
thong tin nhom ngudi nhan ban hanh

Ngudi ding thue hién sira doi thong tin nhom ngudi
nhdn ban hanh trén giao dién cép nhat, nhan nit Luu.
Hg thong luru thong tin vao CSDL

Ngudi ding nhan nit dong. Hé thong thue hién dong
oiao dién cap nhat thong tin nhom neudi nhan ban hanh

98

Xo6a nhom nguai
nhan ban hanh

Tai giao dién danh sach nhom nguoi nhan ban hanh,
nguoi dung chon nhom nguot nhan ban hanh muon xoa,
nhan nit Xoa. HE thong hién thi thong bao xac nhan xoa

Ngudi ding nhan nit Dong ¥. Hé thong thue hién xoéa
thong tin nhom ngudi nhan ban hanh da chon

Ngudi ding nhan nat Hay. Hé thong thue hién dong
thong bao xac nhan xoa thong tin nhém nguoi nhan ban
hanh

99

Thém ca nhan vao
nhom ngudoi nhan
ban hanh

Tai giao dién danh sach nhom nguoi nhan ban hanh,
ngudi diing chon nhém ngudi nhan ban hanh muén
thém c4 nhan, nhin nat danh sich ca nhan. Hé théng
hién thi danh sich céc ca nhén trong don vi

Nguoi dung hra chon ca nhin muon thém vao nhom
hodc loc bo ca nhan ra khoi nhom, nhan nit cap nhat.
H¢ thong luu thong tin vao CSDL

Nguoi dung nhan nit dong. Hé thong dong giao dién
thém ca nhian vao nhom ngudi nhan ban hanh

QUAN LY VAN
BAN DI

100

Tim kiém vin ban
di chd xir ly

Nguoi dung nhan Xem danh sach vin ban di cho xur 1y,
Hé thong hién thi danh sach vin ban dudi dang bang

Ngudi ding thie hién Tim kiém vin ban di cho xir Iy
theo cac tiéu chi. Hé thong truy van dir liéu va trara
danh sach van ban theo tiéu chi tim kiem

Ngudi dung tai file dinh kém vén ban trong danh sach
vin hﬁp di cho xar ly. Hé thong thuc hién tai file dinh
kém vé may

Nguroi ding rnhfin phén trang danh sach vén ban di cho
xur ly. Hé thong hién thi danh sach theo trang da chon

101

Tim kiém vian ban
di can xir ly

Ngudi dung nhan Xem danh sach van ban di can xur ly.
Hé thong hién thi danh sach vian ban dudi dang bang

Ngudi dung thue hien Tim kiém van ban di can xar ly
theo cac tiéu chi. Hé thong truy van dir li¢u va tra ra
danh sach van ban theo fiéu chi tim kiém

Nguoi dung tai file dinh kém véan ban trong danh sach
vin ban di can xur ly. Hé thong thye hién tai file dinh
kém vé may

Nguoi dung nhan phén trang danh sach van ban di can
xir ly. Hé thong hién thi danh sach theo trang da chon




117

TT

Tén chirc ning

Mb ta

102

Thém mai vin ban
di can xir ly

Tai giao dién he thf‘mg, nguol dung di chudt qua icon
Van ban trén menu ngang >> chon Thém méi vin ban
di. Hé thong hién thi giao dién thém mai

Nguoi dung nhdp cac thong tin thém mai vin ban di,
nhan nat Luu. HE thong ghi nhan thong tin vao CSDL

Nguoi dung nhap cac thong tin thém mdai van ban di,
nhan nat Luu va dong. HE thong ghi nhan thong tin vao
(CSDL va dong giao dién thém mai

Nguoi dung nhan nat Pong. Hé thong thye hién dong
giao dién thém maoi van ban di

Sira van ban di céan
xu ly

Tai giao dién danh sach vin ban di can xir Iy, nguoi
diung nhin xem van ban, nhan nat Xir ly. Hé thong hién
thi giao dién cdp nhit van ban di can xir ly

Nguoi ding thue hién sira d6i van ban di can xir Iy trén
giao dién cap nhat, nhan nuat Luu. Hé thong luu thong
tin vao CSDL

Nguoi ding thuc hién sira doi thong tin trén giao dién
cidp nhat, nhan niat Luu va dong. He¢ thong luu thong tin
vao CSDL va dong giao dién cap nhat don vi bén ngoai

Nguoi diung nhan nit don g. He théng thire hién dong
giao dién cap nhat van ban di can xur ly

104

Xo0a van ban di can
xur ly

Tai giao dién danh sach van ban di can xir ly, ngudi
ding nhan xem véan ban, nhan nut Xoa. Hé¢ thong hién
thi théng bao xac nhan x6a

Nguoi ding nhian xem vén ban can xo6a, nhan nit xoa.
Hg thong hién thi thong bao xac nhan xoa

Ngudi ding nhan nit Pong . Hé thong thye hién x6a
vin ban di can xur Iy da chon

Ngudi ding nhan nit Hay, Hé thong thuc hién dong
thong bao xac nhan xo6a van ban di can xir ly

105

Tim kiém van ban
di dur thao

Nguoi dung nhan Xem danh sach vin ban di dir thao.
Hé thong hién thi danh sach vin ban dudi dang bang

Nguoi ding thue hién Tim kiém vin ban di dyu thao
theo cac tiéu chi. Hé thong truy van dir li¢u va trara
danh sach van ban theo tiéu chi tim kiém

Nguoi dung tai file dinh kém van ban trong danh sach
vin ban di dur thao. Hé thong thuce hién tai file dinh kém
Ve may

Nguoi diung nhan phan trang danh sach van ban di du
thao. Hé thong hién thi danh sach theo trang da chon

106

Thém mai vin ban
di du thao

Tai giao dién he thf‘mg, nguol dung di chudt qua icon
Van ban trén menu ngang >> chon Thém mdi vin ban
di. Hé thong hién thi giao dién thém mai

Nguoi dung nhip cac thong tin thém mdai van ban di,
nhan nat Luu. HE thong ghi nhan thong tin vao CSDL
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Ngui ding nhap cac thong tin thém mdéi van ban di,
nhan nit Luu va dong. HE thong ghi nhan thong tin vao
CSDL va dong giao dién thém madi

Ngudi ding nhan nit Pong. Hé thong thuc hién dong
giao dién thém mai don vi bén ngoai

107

Stra vin ban di du
thao

Tai giao dién danh sach vén ban di du thao, ngudi ding
nhan xem van ban, nhan nat Xur ly. He thong hién thi
giao dién cap nhat vin ban di cho du thao

Ngudi dung thuc hién sira d6i van ban di du thao trén
giao dién cap nhat, nhan nit Liu. Hé thong luu thong
tin vao CSDL

Ngudi ding thie hién sira doi thong tin trén giao di¢n
cap nhat, nhan nat Luu va dong. Hé thong luu théng tin
vao CSDL va dong giao dién cap nhat don vi bén ngoai

Ngudi ding nhan nit dong. Hé théng thurc hién dong
giao dién cap nhat van ban di cho du thao

108

Xoa van ban di dur
thao

Tai giao dién danh sach van ban di du thao, ngudti diung
nhan xem van ban, nhan nat Xoa. H¢ thong hién thi
thong bao xac nhan xoa

Nguoi dung nhan xem van ban can xoa, nhan nit xoa.
H¢ thong hién thi thong bao xac nhan xoa

Nguot dung nhan nat Pong y. Hé thong thuc hién xoa
vin ban di chd du thao da chon

Nguot dung nhan nat Huy. Hé thong thue hién dong
thong bao xac nhan xo6a van ban di du thao

109

Tim kiém vin bin
di da xir Iy

Ngudi dung nhdn Xem danh sach vin ban di da xir ly.
Hé thong hién thi danh sach van ban dudi dang bang

Ngudi dung thue hien Tim kiém van ban di da xur ly
theo cac tiéu chi. Hé thong truy van dir liéu va trara
danh sach van ban theo tiéu chi tim kiém

Nguoi dung tai file dinh kém van ban trong danh sach
vin I:liip di da xur ly. Hé thong thuc hién tai file dinh
kém vé may

Nguoi dung rnhﬁn phan trang danh sach van ban di da
xir ly. Hé thong hién thi danh sach theo trang da chon

110

Tim kiém vin bin
di dd ban hanh

Nguoi dung nhfinIXcm danh sach van ban di da ban
hanh. H¢ thong hién thi danh sach van ban dudi dang
bang

Ngudi diung thue hien Tim kiém van ban di da ban
hanh theo cac tiéu chi. H¢ thong truy van dir liéu va tra
ra danh sach van ban theo tiéu chi tim kiém

Nguoi dung tai file dinh kém véan ban trong danh sach
vin ban di da ban hanh. H¢ thong thyc hién tai file dinh
kém vé may

Nguoi dung nhan phén trang danh sach van ban di da
ban hanh. Hé¢ thong hién thi danh sach theo trang da
chon
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QUAN LY VAN
BAN DEN

111

Tim kiém van bsan
dén can vao so

. Nguoi dung nhan Xem danh sich vin ban dén can vao
so0. Hé thﬂng hién thi danh sach van ban dui dﬂng bang

- Nguoi dung thye hién Tim kiém van ban dén can vio
so theo cac tiéu chi. Hé thong truy van dir liéu vatra ra
danh sach vin ban theo tiéu chi tim kiém

. Ngudi ding nhan Xem chi tiét vin ban dén can vao so.
Hé¢ thong truy van co so dir liéu va tra ra thong tin chi
tiét vin ban

. Nguoi ding tai file dinh kém van ban trong danh sach
van ban dén can vao sé. Hé théng thuc hién tai file dinh
kém vé may

- Nguoi dung nhan phin trang danh sach van ban dén
can vao so. Hé tlmng hién thi danh sach theo trang da
chon

112

Tim kiém vin bin
dén du thio

. Nguoi dung nhan Xem danh séch vin ban dén dy thao.
Hé thong hién thi danh sach van ban dudi dang bang

. Nguaoi dung thue hién Tim kiém van ban dén du thao
theo cac tiéu chi. H¢ thong truy van dir li¢u va trara
danh sach van ban theo ticu chi tim kiém

. Nguoi dung nhan Xem chi tiét van ban dén du thao,
H¢ thong truy van co s¢ dir liéu va tra ra thong tin chi
tiet van ban

- Nguoi dung tai file dinh kém vén ban trong danh sach
vin I:-ap deén du thao. Hé thong thue hién tai file dinh
kém vé may

. Nguéi ding nhin phén trang danh sach vin ban dén dy
thao, Hé thong hién thi danh sach theo trang da chon

113

T!lém mai van ban
dén dw thao

Tai giao dién h¢ théng, nguoi dung di chudt qua icon
Vén ban trén menu ngang >> chon Thém mdi vén ban
den. Hé thong hién thi giao dign thém mai

Nguoi dung nhép cac thong tin thém mai van ban dén,
nhan nit Lwu, Hé thong ghi nhan thone tin vao CSDL

Nguoi dung nhép cac thong tin thém mai van ban dén,
nhan nat Luu va dong. HE thong ghi nhan thong tin vao
CSDL va dong giao dién thém mai

Nguoi dung nhan nat Pong. Hé thong thuce hién dong
giao dién thém mdadi don vi bén ngo:&i

114

Sira viin bin dén
dwr thao

Tai giao dién danh sach vén ban dén du thao, ngual
n:lung nhén xem van ban, nhin nat Xir Iy. Hé thong hién
thi giao dién cap nhat van ban dén dir thao

N gum dung thuc hién sura doi van ban dcn du thao trén
giao dién cap nhat, nhan nat Liru. Hé thong luu théng
fin vao CSDL
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Ngudi ding thuc hién sira doi thong tin trén giao dién
cap nhat, nhan nit Luu va dong. Hé thong huu théng tin
vao CSDL va dong giao dién cap nhat don vi bén ngoai

Ngudi ding nhan nit dong. Hé thong thue hién dong
giao dién ciap nhat van ban di cho du thao

115

Xéa vin bin dén
du thao

Tai giao dién danh sach van ban dén dy thao, ngudi
dung nhan xem van ban, nhin nut Xoa. Hé thong hién
thi théng bao xac nhan xoa

‘\Igum ding nhan vao xem vin ban can x6a, nhin nut
xo0a. Hé thnng hién thi théng bdo xic nhin xoéa

Ngudi ding nhan nit Pong ¥. Hé thong thue hién xo6a
van ban di cho du thao da chon

Ngudi ding nhan nat Hay. Hé thong thuc hién déng
thong bao xac nhan xo6a van ban di chd du thao

116

Tim kiém danh
sach van ban dén
cho xir Iv

- Nguoi dung nhﬁn Xem danh sach vin ban dén cho xir
ly. Hé thong hién thi danh sach van ban duai dang bang

. Ngudri diing thye hién Tim kiém vian ban dén ché xir 1y
theo cac tiéu chi. Hé thong truy van dir li¢u va tra ra
danh siach van ban theo ticu -:hi tim kiém

. Nguoi dung nhan Xem chi tiét viin ban dén che xir 1y.
Hé¢ thnng truy van co so dir liéu va tra ra thong tin chi
tiét viin ban

. Nguoi ding tai file dinh kém van ban trong danh sach
vin I:rap dén chd xir ly. Hé thong thue hién tai file dinh
kém vé may

. Nguei dung nh:;?m phén trang danh sach van ban dén
cho xir ly. Hé thong hién thi danh sach theo trang da
chon

117

Tim kiém danh
sdch viin béin dén
cin xir Iy

. Nguoi dung nhan Xem danh sach vin ban dén can xir
ly. He thn:mg hién thi danh sach van ban duéi dang bang

. Ngudi ding thue hién Tim kiém vin ban dén can xir 1y
theo cac tiéu chi. Hé thong truy van dir li¢u va trara
danh sach van ban theo tiéu chi tim kiém

. Ngudi ding |1]1:1r1 Xem chi tiét vin ban dén can xur ly.
He théng truy vin co so dir liéu va tra ra théng tin chi
tiét viin ban

. Nguoi dung tai file dinh kém van ban trong danh sach
vin ban dén can xur ly. H¢ thong thyuc hign tai file dinh
kém vé may

. Nguoi dung nh?m phan trang danh sach véan ban dén
cian xu ly. H¢ thong hién thi danh sach theo trang da
chon

118

Tim kiém vin béan
den don vi cho xir
Iy

. Ngudri ding nhan Xem danh sach van ban dén don vi
cho xur ly. HE thong hién thi danh sach van ban dudi
dang bang
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. Nguoi dung thue hién Tim kiém van ban dén don vi
cho xir 1y theo cac tiéu chi. Hé thong truy van dir licu va
tra ra danh sach vin ban theo tiéu chi tim kiém

. Nguoi ding nhan Xem chi tict vin ban dén don vi ché
xir ly. Hé thong truy van co s& dit lidu va tra ra thong tin
chi tiét vin ban

- Nguoi dung tai file dinh kém van ban trong danh sach
vin ban dén dﬂrp vi cho xar Iy, He thong thuc hién tai
file dinh kém vé may

. Nguoi diing nhan phan trang danh sach van ban dén
don vi cho xur ly. Hé ﬂmng hién thi danh sach theo trang
da chon

119

Tim kiém viin bin
dén ca nhin cho
xir Iy

. Nguei dung |1]1=?m Xem danh sach van ban dén ¢4 nhén
cho xur ly. Hé thong hién thi danh sach van ban dudi
dang bang

. Ngudi ding thue hién Tim kiém van ban dén ca nhan
cho xur 1y theo cac tiéu chi. Hé thong truy van dir licu va
tra ra danh sach van ban theo tiéu chi tim kiém

. Nguoi ding nhan Xem chi tiét vian ban dén ca nhan
cho xu ly. HE thong truy van co so dir liu va tra ra
thong tin chi tiét vin ban

. Nguoi dung tai file dinh kém van ban trong danh sach
van ban dén ca phz’in cho xir ly. HE thong thuc hién tai
file dinh kém vé may

. Ngudi ding nhan phan trang danh sach van ban dén ca
nhan cho xir ly. Hé thong hién thi danh sach theo trang
da chon

Tim kiém viin ban
dén da xir ly

. Nguoi ding |1i_1:?'u1 Xem danh sach van ban dén da xir
ly. Hé thong hién thi danh sach vin ban dudi dang bang

Ngum dung thuc hién Tim kiém ‘van ban dén da xur ly
theo céc tiéu chi. Hé thong truy vén dir li¢u va trara
danh sach vin ban theo tiéu chi tim kiém

. Nguoi diing nhan Xem chi tiét vin ban dén dai xur 1y.
Hé¢ thong truy van co so dir liéu va tra ra thong tin chi
tiét vin ban

- Nguoi dung tai file dinh kém van ban trong danh sach
vin hap den da xar ly. He thong thue hién tai file dinh
kém vé may

- Nguoi dung nhan phén trang danh sach van ban dén da
xir Iy. Hé thong hién thi danh sach theo trang da chon

V1

CAC CHUC
NANG CHUNG
XU LY CUA MOT
VAN BAN
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Chirc niang Luu hd
SO

Ngudi ding click vio chirc ning Luu ho so. Hé thong
tra ra Danh sach ho so can thue hién.
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Nguoi dung tich chon hé so trén danh sach. Hé tlléng
hién thi ho so dd dugc tich chon trén giao dién

Ngudi dung click chon chire nang Luu ho so. Hé thong
thuc hién chirc niang luu van ban vao ho so va trara
thong bao thanh cong

Nguroi ding click chon chire ning Luru hé so va két
thic van ban. H¢ thong thuc hién chire nang luu van
ban vao ho so va tra ra thong héc- thanh cﬁmg

‘\Igum dung nhap tir khoa tim kiém. Hé thung tra ra két
qua tim kiém theo tiéu chi tim kiém

122

Chirc nang Tao
cong vige tir van
ban

Ngudi ding click chire ning Tao viée. Hé thong tra ra
man hinh tao cing viéc.

Nguoi ding click vao cong viéce lién quan trén man
hinh chi tiét van ban. Hé thong tra ra thong tin chi tiét
cong viéc

Nguoi dung click vao van ban lién quan trén man hinh
tiét cong viéc. Hé thnng tra ra thong tin chi tiét vin ban.

Nguoi dung click chon chire nang ty dong giao viée khi
chuyén xur 1y van ban. Hé thong thue hién tur dong tao
cong viéc cung van ban.

123

Chirc nang Danh
dau/Bo danh dau

Nguoi dung chon chire nang danh dau trong man hinh
xem nhanh van ban. H¢ thong xir ly va tra ra thong bao
thanh cong.

Nguo1 dung chon chirc nang danh dau trong danh sach
van ban, Hé thong xir ly va tra ra thong bao thanh cong.

Nguoi dung chon chire ning danh dél} dong theri nhiéu
vin ban trén danh sach van ban. Hé thong xur Iy va trara
thong bao thanh cong.

Nguoi dung chon chire nang Huy danh diu vin ban
trén man hinh xem nhanh vb. Hé thong xir lv va trara
thong bao thanh cong.

Nguroi diung chon chite ning Huy danh !iﬁu vin ban
trén man hinh danh sach van ban. Hé thong xur Iy va tra
ra thong bao thanh cong.

124

Chirc ning Xem
nhanh thong tin 1
vin ban di (xem
file, tai file, thong

tin ky s0 vin ban,in,

xem luong)

Trén man hinh xem nhanh vén ban dén, ngudi ding
chon chirc nang Nén va tai file. Hé thong xir 1y va tra vé
tep tin tai ve.

Hé thong goi api cia hé thong ky s6. Trén man hinh
xem nhanh van ban dén, Hé thdng tra ra thong tin ky s6
cua file

Trén man hinh xem nhanh vin ban dén, Ngudi diing
chon van ban lién quan. H¢ thong tra ra thong tin chi
tiét van ban lién quan.
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Trén man hinh xem nhanh vin ban dén Nguoi diung
chon chirc nang Xem file. HE thong hién thi ndi dung
file dinh kém trén giao dién.

125

Xem nhanh théng
tin 1 van ban dén
(xem file, tai file,
thong tin ky s van
ban.in, xem Iu&ug)

Ngudi dung chon chire nang Nén va tai file. Hé th-frng
xir ly va tra vé tép tin tai ve.

He thrfmg goi api cua hé théng ky so. Hé théng trara
thong tin kv s0 cua file

Ngudi dung chon van ban lién quan. Hé théng trara
thong tin chi tiét van ban lién quan.

Ngudoi dung chon chire nang Xem file. Hé thémg hién
thi noi dung file dinh kém trén giao dién.

126

Chirc nang Cap sb
phat hanh

Ngudi ding chon chire nang nhan ban thong tin van
ban goc 1én van ban cap s6. Hé thong xir ly va trara
danh sach luong khoi tao van ban.

nguoi dung chon luc:‘mg khao tao. Hé théng xur ly va
hién thi man hinh khai tao van ban di

Nguai ding nhéap thong tin trén man hinh, chon chirc
nang luu. HE thong xir ly va tra vé thong bao thanh
cong.

127

Chirc ning Xem log
xir Iy van ban

Nguoi ding chon van ban trong danh sach vén ban. Hé
thong xir Iy va Hién thi toan bo thong tin vin ban

nguol dung di chuyén dén box log xur 1y vin ban.Hé
thong hién thi toan bd log xir Iy van ban.

nguol dung di chuyén dén box log xir 1y vin ban.Hé
thong hién thi log Nhat ky mng \aiec

Nguoi dung chon chirc niang sap xcp log xir ly. He
thong xir ly va tra vé két qua sap xep log xir ly.

Chire ning Xem
toan b log van ban

Tai man hinh Xem nhanh thong tin van ban, nguoi
dung click vao link Xem toan bg, Hé thong hién thi man
hinh chirc ning tuong g

Nguoi dung cuon chugt. Hé théng hién thi toan bo log
xir ly cua van ban dang xem

Nguﬁri dl;mg click chon vao don vi nhan trong log. Hé
thong hién thi log xir 1v cua don vi do

Nguoi dung chon chirc nang sap xép log xir Iy ¢t STT,
H¢ thong xur ly va tra vé danh sach log xir ly da dugc
sdp xep.

129

Quan ly Thong tin
nhan van ban di

Nguoi ding chon tab Thong tin nhan trén form Xur ly
van ban di. Hé thong xur ly va Hién thi tab Thong tin
nhin van ban di theo cau hinh

Trén form Xir ly van ban di ngudi dung cudn chudt trén
tab. H¢ thong Hién thi cac box nhan vb theo cau hinh
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Trén form Xir ly van ban di Ngudi dung chon chire
ning Chon don vi nhan theo nhom. Hé théng xir Iy va
hién thi danh sach nhom don vi nhan.

Trén form Xur l}' vin ban di Nguoi dung chon chire
nang Chon ngudi nhan theo nhom. He thﬂng xir Iy va
hién thi danh sach nhom ca nhan nhan.

Trén form Xir ly van ban di Nguoi ding tich Chon
thém/xo6a bo nguoi nhan/don vi nhan. Hé thong xir 1y va
tra thong bao thanh cong.

Nguroi ding vao chirc nang Cau hinh an hién nat xoa
don vi/ca nhan trong danh sach nhan: Trén fcrnq Xur ly
van ban di Hé¢ thong hién thi/an nuat Xoa theo cau hinh.

Trén form Xur ly van ban di Ngudi diung chon chire
nang Xoa don vi/ca nhan nhan trong box danh sach
nhin. Hé thong xir 1y va thong bao thanh cong

Trén form X ly véan ban di Nguoi dung tich chon Thay
doi vai tro xir I}f Hé thong hién thi vai trd duge chon
thay doi trén giao dién.

130

Quan ly Thong tin
nhian vin ban dén

Nguoi dung chon tab Thong tin nhan trén form X ly
van ban dén . Hé thong xur Iy va Hién thi tab Théng tin
nhén van ban di theo cau hinh

Trén form Xir Iy van ban dén ngudi diang cuén chudt

trén tab. Hé thérng Hién thi cac box nhén vb theo ciu
hinh

Trén form Xir 1y van ban dén Nguoi dung chon chire
ning Chon don vi nhan theo nhom. H¢ thong xir ly va
hién thi danh sach nhom don vi nhéan.

Trén form Xir 1V van ban dén Ngudi dung chon chire
ning Chon ngudi nhan theo nhom. He thong xir Iy va
hién thi danh sach nhom ca nhan nhan.

Trén form Xir Iy vin ban dén Ngudi ding tich Chon
thém/xo0a bo nguoi nhan/don vi nhin. Hé thong xir ly va
tra thong bao thanh cong.

Nguoi ding vao chire ning Cau hinh 4n hién nut xo6a
don vi/ca nhén trong danh sach nhan; Trén form Xur ly
vin ban dén Hé thong hién thi/an nat Xoa theo cau
hinh.

Trén form Xir Iy van ban dén Ngudi ding chon chirc
nang Xoa don vi/ca nhan nhan trong box danh sach
nhan. H¢ thong xur Iy va thong bao thanh cong

Trén form Xur Iy vén ban df':ni Ngudi ding tich chgn
Thay doi vai tro xur ly. Hé thong hién thi vai tro dugc
chon thay doi trén giao dién.

131

Quan ly So d6
luong

Ngudi ding chon tab Xem so :jé lq&ng xur Iy vin ban
du thao. He thong hién thi so do luéng xir Iy van ban du
thao
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Nguoi ding chon tab Xem so ﬁf} luffmg xur Iy vin ban
da xur ly. HEé thong hién thi so do ludong xur Iy van ban da
xur ly

Quan lyThong tin y
kién

Ngudi diing chon chite ning xin ¥ kién. Hé thong xir Iy
va tra ra Danh sach don vi /ca nhan trén man hinh xin v
kicn

Nglmrl dung nhap tir khoa tim kiém don vi/ca nhan xin
v kién, Hé thnnﬂ xrlyvatrara kct qua tim klcm

Nguroi dung tich chon nguoi mudn xin y kién, chon
chirc nang xin ¥ kién. Hé théng xir Iy va thong bao
thanh cong

Nguoi dung nhap théng tin y kién va click chirc ning
Cho v kién. Hé thﬂng XIir 11»r va thnng bao thanh c-:rng

Nguoi dung cudn chudt dén phan logy kién . Hé thong
xir Iy va hién thi log tong hop kién

. Nguoi dung vao chire nang xem log xir ly cua van ban.
Hé thong xir lv va Hién thi v kién trong log xir Iy

Nguoi dung chon chire nang Upload file, chon file
upload. H¢ thong xur 1y va hién thi file duoe upload lén.

Nguoi dung chon chire nang Tai file. Hé thrfmg cho
phép tai file thanh cong vé may.

133

Quan ly Thong tin
van ban dén

Ngudi dung vao chire nang quan tri thure hién Cau hinh
Imh bt budc nhdp trén so truong thong tin vin ban
dén. Hé thong hién thi bat budc & cic trirong thong tin
cau hinh.

Ngudi dung vao chire ndng quan tri thue hién Cau hinh
hién thi cac truong dir liéu van ban dén. HE thong hién
thi cac truong dir liéu duoc cau hinh,

Nguroi ding vao chirc ndng quan trj thuc hién Cau hinh
in dam cac trurong dir liéu van ban dén. Hé thong hién
thi in dam label ¢ cac trudng dugc cau hinh.

Ngudi ding chon s6 vin ban dén. Hé ﬂlémg Sinh 56 dén
tur dong

Ngur&r! diung Chon Lanh dao chi dao cho vin ban dén.
H¢ thong hién thi lanh dao dugc chon trén giao dién.

. Nguoi dung chon chire nang dinh kém file cho van ban
deén. H¢ thong hién thi cac file da dugce dinh kem trén
oiao dién

Nguoi ding chon chire nang Tai file dinh kém van ban
den. HE thong tra vé file cho nguoi ding trén may.

Nguoi dung chon chire nang chon van ban lién quan
cho van ban dén. H¢ thong tra ra danh sach van ban lién
quan.

Nguoi ding chon chire nang tai tép lién quan cho vin
ban dén. Hé thong tra vé tép lién quan cho nguoi dung
trén may.
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Nguoi dung chon chire ning dinh kém tép lién quan
cho van ban dén. H¢ thong hién thi cac file da dugce
dinh kém trén giao dién

Nguoi dung chon chic ning POi tén file cua vin ban
dén . He thong hién thi tén file sau khi doi trén giao di¢n

Nguoi dung Nhap noi dung xir ly cho véan ban dén. Heé
thong hién thi noi dung xir Iy di nhép trén giao dién

Nguoi dung chon chirc nang CHon ndi dung xur 1y tir
trong mau nhap cua van ban dén. Heé thﬂng hién thi
danh sach cic mau nhip ngudi ding dang co trén giao
dién.

134

Quan ly Thong tin
van ban di

Nguoi dung vao chirc nang quan tri thuc hién Cau hinh
tinh bit budc nhap trén so tm-:rng thong tin van ban di.

Hé thdng hién thi bit budc & cac trromg thong tin ciu
hinh.

Nguoi dung viao chire néing quan tri thure hién Cﬁu_hinh
hién thi cac truong dir liéu van ban di. Hé thong hién thi
cic truong dir liéu dugce cau hinh.

Nguoi dung vao chire nang quan tri thuc hién Cau hinh
in dam cac tmmlg dir licu vén ban di. H¢ thnng hién thi
in dam label & cac tmo‘ng duge cau hinh.,

Nguoi ding chon s6 van ban di. Hé thong Sinh s6 di tur
dong

Ngué’i cll:mg Chon Lanh dao chi dao cho vin ban di. Hé
thong hién thi lanh dao duoc chon trén giao dién.

. Nguoi ding chon chire nang dinh kém file cho van ban
di. Hé thong hién thi cac file da duoc dinh kém trén
giao dién

Nguoi dung chon chire nang Tai file dinh kém van ban
di. Hé thong tra vé file cho ngwdi ding trén may.

Ngudi ding chon chire nang chon van ban lién quan
cho vin ban di. Hé thong tra ra danh sach van ban lién
quan.

Nguoi dung chon chire nang tai tép lién quan cho vin
ban di. Hé thong tra vé tép lién quan cho ngudi ding
frén may.

Nguoi dung chon chire néing dinh kem tép lién quan
cho vin ban di. Hé thong hién thi cac file da dugce dinh
kém trén giao dién

Ngudi dung chon chic nang POi tén file cua van ban
di . HE thong hién thi tén file sau khi doi trén giao dién

Nguoi dung Nhap ndi dung xir ly cho van ban di. Hé
thong hién thi ndi dung xir v da nhap trén giao dién

Nguoi dung chon chire nang CHon ndi dung xur ly tir
trong mau nhap cua vin ban di. H¢ thn:mg hién thi danh
sach cac mau nhap ngudi ding dang co trén giao dién.
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Chon vin ban lién
quan cho vin ban

Nguoi dung nhap tir khoa tim kiém, click nuit Tim
kiém. Hé thdng hién thi két qua tim kiém theo tir khoa
nhap vao

Nguoi dung tich Chon vén ban lién quan cho vén ban.
He thﬂng hién thi van ban da dugc tich chon trén giao
dién

Ngudi diung chon chire ning Xoa vin ban lién quan cho
vin ban, Hé thong xir Iy va tra thong bao thanh cong

Ngudi dung click vao van ban lién quan. Hé Ihéng hién
thi thong tin chi tiét van ban lién quan

Nguoi dung chon van ban lién quan, click nat thém. Hé
thong xir 1y va hién thi van ban lién quan ducgc chon
trén giao dién.

136

Chon mau nhip cho
vin ban

Nguoi ding nhip thong tin mau nhép, click niit Thém.
Hé¢ thong xir ly va thon g bao thanh cong.

Nguoi ding nhap théng tin mau nhép chinh sira, click
nut luvu. Hé thong cap nhat thong tin mau nhap vira cap
nhat

Ngudi ding chon chire nang X6a mau nhap. Hé thong
xur ly, tra vé thong bao thanh cong

Nguoi ding Chen mau nhap trong danh sach. Hé thong
hién thi mdu nhip duoc chon trén giao dién.

137

Quan ly Lich sir file
van ban di

Ngudi ding vao chire ning Lich sir file. Hé thong hién
thi danh sach cac version cua file

Ngudi ding chon chire nang Thue hién revert File. Hé
thong xur ly lay file lam version hién tai va thong bao
thanh cong.

Ngudi dung chon chire ning Xoa file trong lich sir. HE
thong thuc hién xoa file va hién thi thong bao thanh
cong

Nguoi dung chon chirc nang Xem file trong lich sir. He
thong tra ra noi dung file

Nguoi dung chon chire nang Tai file trong lich sur. Hé
thong tra file vé may cho nguoi ding

138

Danh‘ sach vin ban
thu hoi

Ngudi ding vao chirc nang quan tri Cau hinh hién thi
tab Danh sach van ban thu hoi. HE thong hién thi tab
Danh sach van ban thu hoi trén giao dién

Nguoi dung chon chire niang Thém vén ban vao danh
sach van ban thu hoi. Hé tlmng hién thi danh sach vin
ban thu hoi

Nguoi ding nhap tir khoa van ban thu hoi, click nut
Tim kiém. Hé thong tra ra két qua ‘nm kiém.

Nguoi dung tich Chon vén ban thu hoi trén man hinh
popup. Hé thong hién thi van ban dugce chon trén giao
dién.
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Nguot ding chon chire nang Xo6a van ban thu hoi. Hé
thong thue hién x6a van ban thu hoi khoi danh sach va
thong bao thanh cong.

. Nguoi dung click chon vén ban thu hG-I trén danh sach;
He thnng hién thi chi tiét van ban thu hoi

139

Danh sach vin ban
thay the

Nguoi dung vao chirc nang quan tri [iau hinh hién thi
tab Danh sach van ban Ihﬂ}:’ the. Hé thong hién thi tab
Danh sach van ban thay thé trén giao dién

Ngudi dung chon chire ning Thém vin ban vao danh
sach vén ban thay thé. Hé thong hién thi danh sach van
ban thay the

Nguoi dung nhap tir khoa van ban thay thr:: click nut
Tim kiém. Hé thong tra ra két qua tim kiém.

Nguoi dung tich Chon van ban thay thé trén man hinh
popup. Hé thong hién thi van ban dugc chon trén giao
dién.

Nguoi dung chon chire nang Xoa van ban thay the. Hé
thong thuc hién xo0a van ban thay thé khoi danh sach va
thong bao thanh cong.

. Nguoi dung click chon van ban thay thé trén danh
sach; Hé thong hién thi chi tiét van ban thay thé

140

Xir ly van ban
di/dén bang icon
trén menu ngang

Ngudi dung chon chir nang Thém moi van ban. Hé
thong hién thi cac luong khoi tao

Ngudi ding chon ludng vin ban dén. Hé théng hién thi
man hinh tao m&i van ban dén

Nguroi ding chon ludng van ban di. Hé thong hién thi
man hinh tao mai vin ban di

141

Quan ly Thong tin
lru so

Nguoi dung vao quan tri cau hinh hién thi tab Thong
tin luu so. HE thong hién thi tab Thong tin luu so trén
giao dién.

Nguai ding click chon vao trudng So vin ban. Hé
thong hién thi danh sach s6 van ban

Ngudi dung click chon vao trrong Nguoi ky. HE thé:ng
hién thi danh sach nguai ky

Nguoi dung chon 50 tir trirdmg SO vin ban di. Hé thong
Sinh 86 kv hiéu tu dong

Ngudi ding nhap s6 ky hiéu di co. Hé thong hién thi
Canh bao twong (ing

. Ngudi ding chon chire ning Luru. Hé thong thue hién
luru thong tin va thong bao thanh cong

142

Ky s6 SmartCA

Ngudi ding tich chon Ky nhay. Hé théng thyc hién ky
smart theo nghiép vu ky nhay trén file va thong bao
thanh cong

Ngudi dung tich chon Ky phu luc. Hé thf“mg thure hién
ky smartca theo nghiép vu phu luc va thong bao thanh
cong
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Nguoi ding tich chon Ky chinh. Hé thong thue hién ky
smart ca theo nghiép vu ky chinh va thong bao thanh
cong.

Nguroi ding tich chon Ky sao. Hé thong thure hién ky
smarica theo nghiép vu ky sao va thong bao thanh cong

Nguoi diung tich chon Ky tu dong. Hé Ihémg thue hién
ky smartca theo nghiép vu ky tr dong theo tén nguoi ky
va thone bao thanh cong

. Nguai dung tich chon Ky chon vi tri. Hé théﬂg hién thi
man hinh ky nang cao ky smartCA

Ky so Token

Ngudi dung tich chon Ky nhay. Hé ﬂlang thuc hién ky
Token theo nghiép vu ky nhay trén file va thong bao
thanh cong

Nguoi ding tich chon Ky phu luc. Hé théng thirc hién
ky token theo nghiép vu phu luc va thong bao thanh
cong

Ngudi dung tich chon Ky chinh. Hé thong thue hién ky
Token ca theo nghiép vu ky chinh va thong bao thanh
cong.

Ngudi dung tich chon Ky sao. Hé Ihéng thuc hién ky
token theo nghiép vu kv sao va thong bao thanh cong

Nguoi dung tich chon Ky tu dong. Hé Ihéng thuc hién
ky token theo nghiép vu ky tu dong theo tén ngudi ky
va thone bao thanh cong

. Ngudi dung tich chon Ky chon vi tri. Hé ﬂléng hién thi
man hinh kv nang cao ky token

144

Ky s6 PKI

Nguroi ding tich chon Ky nhay. Hé thong thuc hién ky
pki theo nghiép vu kv nhay va thong bao thanh cong

Ngudi ding tich chon Ky chinh. Hé thong thue hién ky
pki theo nghiép vu ky chinh va thong bao thanh cong.

145

Quét van ban

Ngudi ding chon chire nang scan van ban. Hé thong
Kiém tra két n6i may scan va tra ra thong bao

Nguoi ding dua file vao may scan. Hé thong Thuc hién
scan theo cac lua chon trén man hinh quét vb

Nguoi diing chon chirc ning Huy quét vb. Hé thong xir
Iy huy quét vin ban va dua ra thong bao

Ngudi ding chon chire nang Tiép tuc quet vb. He thong
thue hién scan tiép theo cac lwa chon trén man hinh quét
van ban

146

(Quan ly Thong tin
nguoi tao file trén
vin ban va hién thi
nut Xoa file dinh
kem/file phat
hanh/File phicu
trinh trén vin ban
dén/di

Nguoi dung click xem thong tin nguai tao file. He
thong Hién thi thong tin nguoi tao file bén canh file khi
nguoi ding dinh keém file
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Nguoi ding click xem thong tin ngudi tao file khi
chinh sira online. H¢ thong Hién thi thong tin nguoi tao
file bén canh file khi ngudi ding sura file online

Nguoi dung click xem thong tin nguoi tao file khi ky
s6 vin ban. Hé thong Hién thi thﬂng tin nguoi tao file
bén canh file khi nguwrai ding ky so file

Ngudi dung click xem thong tin nguai tao o file revert.
H¢ thong Hién thi thong tin nguoi tao file bén canh file
khi neudi ding revert file

147

Chire ning Chinh
sira online

Nguoi dung vao chirc nang chinh sua file online. Hé
thong hién thi ndi dung file dinh kém.

Nguoi dung nhap thong tin chinh sira file dinh kém. Hé
ﬁmna hién thi néi dung chinh stra ngudi ding nhip trén
file

Ngudi dung thire hién lru file dinh kém sau khi chinh
sira. Hé thong thure hién lru ndi dung chinh sira, tra ra
thong bao thanh cong

Ngudi diung thue hién dong file va khong huu file chinh
stra. Hé thong thue hién luu noi dung file va tra ra thong
bao thanh cong.

148

Chire ning Két thiic
vin ban

Nguoi ding vao chirc ning Két thic hang loat. Hé
thong thuc hién két thuc van ban da chon va thong bao
thanh cong

Nguoi ding vao chire ning K¢t thiic timg van ban. Hé
lhmlE thire hién két thic vin ban va théng béo thanh
cong

149

Chirc nidng Xoa van
ban di/den

Nguoi dung click chon vao van ban trong danh sach. Hé
thong hién thi nit chire nang Xoa

Ngudi ding vao chirc nang Xo6a van ban. H¢ thong xir
Iy va phan hoi thanh cong

Nguoi ding vao chirc nang Quan ly van ban da xoa. Hé
thong hién thi danh sach van ban da xoa

150

Chirc ning xur ly
trén file dinh kém

Nguoi dung vao chirc nang Tai file. H¢ thong thuc hién
cho phép noudi ding tai file vé may

Nguoi dung vao chire néing Nen va tai file. Hé thong
cho phép thuc hién nén va tai file vé hé thong

Nguri diing click Xem file tryc tiép. H¢ thong hién thi
noi dung file truc tiép

Ngudi diung click Xem file trén tab mai. Hé théng hién
thi noi dung file trén tab mai

Nguot ding vao quan tri Céu hinh dung lugng file
upload. H¢ thong giéi han cho phép upload file theo
dung luong cdu hinh

- Nguoi dung vao chirc ning Xoa file dinh kém. Hé
IhDHE". thure hién x6a file va hién thi théng bio thanh
cong
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Nguoi dung vao quan tri hé thé-ng Céu hinh thir tir hién
thi file. He théng hién thi thir tu file dinh kém theo gia
tri ciu hinh.
Nguoi dung vao chirc ning Idc":i tén file. Hé thong xir 1y
va hién thi tén file sau khi do61 trén giao dién
Loc nhanh vdn ban | Nguoi ding nhan vao buttin [Do] Hoa toc. Hé thong
151 | theo tiéu chi [Do] hién thi danh sich vin ban theo tiéu chi dé khan la Hoa
Hoa tdc toc
Loc nhanh vin ban | Nguéi ding nhan vao buttin [Cam] Khan . Hé tlﬁng
152 | theo tiéu chi [Cam] | hién thi danh sach vin ban theo tiéu chi d6 khan 13
Khan Khin
Loc nhanh van ban | Nguoi dung nhan vao niat [Xanh da troi] Chi dao. Hé
153 | theo tiéu chi VB chi | thong hién thi danh sach van ban theo tiéu chi la Vb chi
dao dao
Loc nhanh vin ban | Ngudi ding nhan vao nit [XLC] Xir Iy chinh. Hé thong
154 | theo tiéu chi [XLC] | hién thi danh sach vin ban theo tiéu chi vai tro xur ly la
Xir Iy chinh Xir Iy chinh
Loc nhanh vin ban | Nguéi ding nhan vao nat [PH] Phdi hop. Hé thong hién
155 | theo tiéu chi [PH] thi danh sach vin ban theo tiéu chi vai tro xir ly la Phoi
Phoi hop hop
CAC CHUC
vir | NANG CHUNG
XU LY CUA MOT
VAN BAN DEN
156 E;}.uﬁﬂnnaggfigm Nguoi diing vao quan tri hé thong cau hinh hién thi box

cau hinh luong

dong gui. Hé thong hién thi box dong gui trén giao dién

Nguroi diing vao chire niang chuyén vin ban theo ciu
hinh luong. Hé thong hién thi Danh sach ca nhan nhan
theo luong

Nguoi dung nhap tir khoa tim kiém nh;in enter trén man
hinh ds ca nhan nhan theo luc-ng Hé Ihﬂng hién thi két
qua tim kiém theo tir khoa tim kiém.

Ngudi dung tich Chon cd nhan nhén theo qu:mg theo
vai tro xir Iy chinh. Hé thong hién thi tich chon cot xir 1y
chinh & ngudi ding trén giao dién

Nguoi dung tich chon ca nhan nhan trong lubng theo
vai tro phoi hop. Hé thong hién thi tich chon ¢t phoi
hop o nguoi ding trén giao dién

Ngu-:n dung tich Chon don vi/ca nhan trong lu;}ng Vol
vai tro dong xu ly trong box dong gui. Hé thong hién thi
tich chon cot dong xir I trong box Dong giri trén giao
dién.

ngm dung tich Chon don vi/ca nhan trong luﬁrng vl
vai tro xem dé biét trong box dong giri. H¢ théng hién
thi tich chon c6t xem dé biét trong box I}Gng g trén
oiao dién.
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Nguoi ding click chire nang Chuyén vin ban dén trong
luong. Hé thong thire hién chuyén van ban va thong bao
thanh cong

157

Chire ning Xur ly
vin ban dén cin vao

-

50

Nguoi dung nhap thong tin, chon chirc nang Luu vén
ban dén can vao sb. Hé thong thue hién luu thong tin
vin ban va thong bao thanh cong

Nguoi ding chon chire nang Chuyén vin ban dén trong
ludng vén ban dén cén vao so. H¢ thong thuce hién
chuyén vin ban theo luong va tI1Erng bao thanh cong.

Nguoi dung chon chirc nang Ehuyf:n xir Iy két thic
Iunng vin ban dén cin vao s6. Hé thong thye hién
chuyén vin ban theo luong va thong bao thanh cung

Ngum dung chon chirc ndng Tao viéc tir van ban dén
can vao so. Hé thong hién thi man hinh tao ccmg w:c

Ngudi ding chon chire ning Két thic vin ban dén can
vao s0. He thong thuc hién két thic van ban va thong
bao thanh cong.

-N gm:n dung chon chirc nang Luu hé so van ban dén
can vao so. Hé thong hién thi danh sach hé so cia nguoi
dung

Nguoi dung chon chire nang Banh dau vin ban dén can
vao so. He thcmg thye hién dédnh diu van ban va thong
bao thanh cong

Ngudi dung chon chire nidng Bo danh dau vin ban dén
cén vao so. Hé théng thire hién bo danh déu vin ban va
thong bao thanh cong

Nguoi dung click chirc nang Tir chéi vin ban dén can
vao so. Hé thnng xu ly va thong bao thanh cong;

158

Chtre niang phan
cong vb dén

Nguoi dung chon chirc nang Bo sung file lién quan cho
vin ban chuycn xur ly kct thue Iuong, chon file dinh kém
lién quan. Hé thong hién thi file lién quan vira dinh trén
giao dién

Nguoi dung chon chirc nang Bo sung File dinh kém
cho van ban chuyén xur ly két thie ludng, chon file dinh
kem. Hé thong hién thi file dinh kém vira dinh trén giao
dién

Nguoi dung chon chire ning Bo sung vén ban lién quan
cho van ban chuyén xir Iy két thie luéng, chon van ban.
H¢ thong hién thi van ban lién quan vira thém trén giao
dién

Nguoi dung tich Chon don }-’i nhan Iiﬁ:n thong nl{:‘-i bo
cho vian ban chuyén xir Iy két thic luong. Hé thong hién
thi tich chon & don vi duoc chon trén danh sach

Nguoi ding tich Chon don vi nhén lién théng ngoai cho
vin ban chuyén xtr 1y két thiic ludng. Hé thong hién thi
tich chon & don vi duoc chon trén danh sach
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Nguoi dung Chon lai vai tro nhan cho van ban dén
chuyén xir 1y két thic luong. Hé thong hién thi tich chon
vai tro nhin tirong ng trén danh sach don vi.

. Nguoi dung vao chirc ning Xoa don vi ca nhan nhan
trong Danh sach nhan chuyén xir ly két thiic Iuong He
thong xo6a don vi/ca nhan khoi ds

.Nguoi dung click nit chire nang Luu y kién. Hé Ih:::‘:ng
luu ¥ kién va dong form xir ly; hién thi thong bao thanh
cong

Nguoi dung click nut chirc nang Chuycn két thac luong
vin ban dén. Hé ﬂmng thyre hién chuyén vin ban, hién
thi thong bao thanh cong

159

Chirc nang Chu:,rén
xur 1y tiep VB den
ngoai luong

Ngudi diing chon chitc ning Bo sung file lién quan cho
vin ban chuyén xir Iy ngoai luong, chen file dinh kém
lién quan. Hé théng hién thi file lién quan vira dinh trén
oiao dién

Nguai ding chon chire nang Bo sung File dinh kem
cho van ban chuyén xu ly ngoai luong, chon file dinh
kem. H¢ thong hién thi file dinh kém vira dinh trén giao
dién

Ngudi ding chon chire nang Bo sung van ban lién quan
cho van ban chuyén xir Iy ngoai ludng, chon van ban.
H¢ thong hién thi van ban lién quan vira thém trén giao
dién

Nguoi dung tich Chen don vi nhén lién thong ndi bo
cho vin ban chuy{:n xur ly ngoai Iunng Heé thﬂnﬂ. hién
thi tich chon & don vi duoe chon trén danh sach

Nguoti ding tich Chon don vi nhan lién thong ngoai cho
vin ban chuyén xur Iy ngoai luong. Hé thong hién thi
tich chon & don vi dugce chon trén danh sach

Nguoi ding Chon lai vai tro nhan cho véan ban dén
chuyen Xu ly ngoai lunng H¢ thong hién thi tich chon
val tro nhian tuong ung trén danh sach don vi.

. Nguoi ding vao chire nang Xoa don vi ca nhan nhén
trong Danh sach nhan chuyén xu ly ngoai luong. Hé
thong xoa don vi/ca nhan khoi ds

Trén man hinh Chuyén tiép ngoai lucrng* Ngudi ding
click nut chirc nang Luu y kién, Hé Ihﬂng lru v kién va
dong form xit Iv; hién thi théng bio thanh cong

Nguoi ding click nit chirc ning Chuyén ngoai luong
van ban dén. H¢ thong thue hién chuyén van ban, hién
thi thong bao thanh cong

160

Chirc nang C huyén
xir ly vb dén trong
luong

Nguoi dung chon chirc nang Bo sung file lién quan cho
vin ban chuyén trong Iucrng vin ban dén vai nguol
dung khong phai van thu, chon file dinh kém lién quan.
Hé thong hién thi file lién quan vira dinh trén giao dién
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Nguoi ding chon chirc nang Bo sung File dinh kém
cho vin ban chuyén trong ludng van ban dén véi ngudi
dung khong phai van thu, chon file dinh kem. Hé Ihéng
hién thi file dinh kém vira dinh trén giao dién

Nguoi ding chon chirc ning Bo sung vin ban lién quan
cho van ban chuyén trong ludng vin ban dén Vo1 nguoi
dung khong phai van thu, chon van ban. He thnng hién
thi van ban lién quan vira thém trén giao dién

Ngudi dung tich Chon ca nhan nhén trong Iuéﬁng van
ban dén xir Iy chinh v6&i ngudi ding khéng phai vin thur.
Hé thong hién thi tich chon cét xir Iy chinh & ngudi
dung trén giao dién

Nguoi dung tich chon ca nhin nhdn trong qu‘mg van ban
deén phoi hop vai nguoi ding khong phai van thu. He
thdng hién thi tich chon gt phéi hop & ngudi ding trén
giao dién

. Ngudi ding tich Chon don vi/ca nhén trong luﬂng vin
ban dén ddng xr Iy trong box ddng giri vai ngudi ding
khong phai van thu. Hé Ehcmg hién thi tich chon cot
dong xir Iy trong box Déng giri trén giao dién.

Nguoi dung tich Chon don vi/ca nhan trong luérng vin
ban dén xem dé biét trong box déng giri véi ngudi ding
khong phai vin thu. Hé thésng hién thi tich chon cdt xem
dé biét trong box Pong giri trén giao dién.

Ngudi dung click chirc nang Chuyén vin ban dén trong
luong voi nguoi dang khong phai van thu. H¢ théng
thire hién chuyén vin ban va thong bao thanh cong

161

Xir ly lai vian ban
dén

Ngudi ding chon chirc nang Bo sung file lién quan cho
vin ban dén, chon file dinh kém lién quan. Hé Ihc-nE
hién thi file lién quan vira dinh trén giao dién

Nguoi ding chon chire ning Bo sung File dinh kém
cho vin ban chuyén trong luong vin ban dén, chon file
dinh kém. H¢ Ihépng hién thi file dinh kém vira dinh trén
giao dién

Nguoi dung khac van thu chon chire nang Bo sung vin
ban lién quan cho van ban chuycn trong luc-ng van ban
dén, chon van ban. Hé thnng hién thi van ban lién quan
vira thém trén giao dién

Ngu‘c’ri qmg tich Chon don vi lién thong ndi bd. Hé
thong hién thi tich chon & don vi duoc chon trén danh
sach

Nguoi ding tich Chon don vi lién thong ngoai. Hé
thong hién thi tich chon & don vi duge chon trén danh
sach

. Nguei dang tich Chon vai tro nhan. Hé thi’ing hién thi
tich chon vai tro nhén trén danh sach.
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Nguoi dung vao chire nang Xoa don vi ca nhan nhan
trong Danh sach nhan. Hé thong xo6a vin ban thanh
cong trong danh sach

Nguoi dang nhap thong tin vén ban , click nat Xur ly.
He thﬂng Cap nhat thong tin van ban va thong bao
thanh cong

Nguoi dung click nat chire nang Xur ly. He ﬂﬂng thuc
hién chuyén van ban , hién thi thong bao thanh cong

162

Chirc nang C huycn
tiép xem dé biét

Ngudi ding thye hign Chuyén tiép xem dé biét, Hé
thong hién thi man hinh chon danh sach ngudoi nhan

Ngudi dung chon ngudi nhan trong man hinh chuyén
xem dé biét, click nat Chuyén. Hé thong thuc hién
chuyén van ban toi ca nhan don vi va thong bao thanh
cong

163

Chirc ning Tao van
ban di phuc dap

Ngudi dung click nat Tao vén ban di phuc dap. Hé
thong hién thi danh sach luong van ban di phic dap

Ngudi dung chon luéng van ban di phic dap. H¢ thong
hién thi man hinh Khot tao van ban theo luong dinh
nghia

164

Chire nang L:?;q; lai
vian ban dén

Ngudi dung vao quan tri_Cﬁu hinh hién thi nit lay lai
vian ban dén. Hé thong hién thi nut lay lai van ban dén
trén giao dién theo cau hinh

Ngudi diing click chirc néng lay lai van ban dén khi vb
con trong luong. Hé thong thue hién lay lai van ban dén
vin ban va thong bao thanh cong

Nguoi ding click chirc ning Iéy lai van ban dén vb khi
da chuyén tiép ngoai luong. Hé théng thuc hi¢n lay lai
van ban dén van ban va thong bao thanh cong

Nguoi ding click chirc ning lay lai van ban dén khi vb
da ket thue. Hé thong thuc hién lay lai van ban dén van
ban va thong bao thanh cong

165

Chirc ning Tim
kiém nang cao van
ban dén

Trén cac man hinh danh sach van ban dén, Nguoi diung
nhin nut tim kieém nang cao. H¢ thong hién thi man hinh
tim kiém nang cao gom cac tiéu chi tim kiém

Nguroi ding nhép tiéu chi tim kiém. Hé thong tra ra két
qua tim kiém theo tiéu chi nhap vao.

166

Tim kiém thém trén
man hinh tim kiém
NANg cao

Nguoi ding nhan véo chirc niang Tim kiém néing cao
thém, hé thong thuc hién hién thi b6 sung thém cac tiéu
chi tim kiém ndng cao

Ngu‘m dung nhép ti¢u chi tim klcm trén cac tiéu chi tim
kiém nang cao. Hé thong tra ra két qua tim kiém theo
tiéu chi nhap vao.

167

Lam moi trén man
hinh TIm kiém nang
cao

Nguoi dung nhap li¢u gia tr1 tim kiém trén cac tiéu chi
tim kiém ning cao, sau d6 nhan nit Lam méi. Hé thong
thue hién refresh toan b cac thong tin nhap liéu tim
kiém tai céac tiéu chi tim kiém trén man hinh
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Chire 1 &% ] Nguoi dung vao chire nang Tra lai van ban khi nhan de
rc nang tra lai s gt R Sk L N
168 el vin ban dén ngoai luong. HE thong xir ly tra lai van ban
va thone bao thanh cong
CAC CHUC
vix | NANG CHUNG
XU LY CUA MOT
VAN BAN DI
Chirc nang Chuyén | Nguoi ding vao chirc ning Chuyén vin ban di theo
169 | van ban di trong luong. Hé thong hién thi Danh sach ca nhan nhén theo
Iuéng Iuéng
Ngudi ding nhép tiéu chi tim kiém. Hé thong tra ra két
qua Tim kiém ca nhin nhan theo tiéu chi tim kiém
Ngudoi dung tich Chon thong tin nhan van ban va
chuyén xiur 1y vin ban. Hé thong hién thi giao dién da
tich chon nguoi nhén trén danh sach va thue hién chire
ning chuyén van ban va théng bao thanh cong
Chilic niing Phit Trén ml.fm hinh xir ly vb di, NgLFﬁri dl'{ng check rch-;rnl‘
170 hinh van ban di thong tin nhan trén tab Thong tin nhan. Hé thong hién
thi giao dién da check chon ¢ danh sach ngudi nhan
Trén man hinh xur ly vb di, Ngudi diung nhép tiéu chi
tim kiem. Hé thong Tlm kiém don vi/ca nhan trong box
danh sach tuong g
Trén man hinh xir Iy vb di/Tab thong tin nhan, Nguai
dung chon chirc nang Xoa/thém don vi trong box Danh
sach nhan. Hé thépng thue hién xoa don vi/ca nhin khoi
danh siach nhin
Trén man hinh xir ly vb di/tab thong tin nhan Nguoi
dung chon chirc niang chon don vi nhan theo nhom. He
thémg hién thi danh sach don vi nhan theo nhém
Trén man hinh xir ¥ vb di/tab thong tin nhan, Ngudi
ding chon chirc nang chon ca nhan nhan theo nhom. Hé
Ihéng hién thi danh sach ca nhin nhén theo nhom
. Ngudi dung click niat chire ndng Phat hanh van ban.
Hé thong thye hién phat hanh vin ban dén nguwoi nhan
va thong bao thanh cong
171 Chirc ning Xir Iy lai | Ngudi ding nhan nit Xir 1y lai. Hé théﬂg hién thi man

vin ban di

hinh Xir 1y lai van ban di

Ngudi dung check chon thong tin nhan trén tab Thong
tin nhan. Hé¢ thong hién thi giao dién da check chon o
danh sach ngudi nhin

Nguoi dung nhap tiéu chi tim kiém. Hé thong Tim
kiém don vi/ca nhan trong box danh sach tuong (ing

Nguoi dung chon chirc nang Xoa/thém don vi trong
box Danh sach nhan. Hé théng thue hién xoa don vi/ca
nhan khoi danh sach nhan
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Nguoi dung chon chire nang chon don vi nhan theo
nhom. Hé thf}ng hién thi danh sach don vi nhén theo
nhom
Nguoi dung chon chire ning chon ca nhén nhén theo
nhom. Hé thnng hién thi danh sach ca nhin nhén theo
nhom
. Nguoi dung click nut chire nang Xir ly. He théng thuc
hién phat hanh vin ban dén nguoi nhan va thong bao
thanh cong

Chtenlng CRLY. | o o Ging nhip thtng tin § Kitn, 5 hing hids i3
7 | den (duengxucty thdng tin ¥ kién nhap trén giao dié
i i) gtiny Ap giao dién

Ngudi ding click nat chirc nang Gin y kién. H& thong
giri v kién cho ngudi xin ¥ kién va théng béo thanh
cong

i g i Nguroi diing vao quan tri cau hinh hién thi nat Lay lai
Chire nang Lay lai e i e oo N S NN
o7 VI Bl vin ban di. Hé thong hién thi nat Lay lai trén giao dién
van ban di £
theo cau hinh

Ngudi dung vao chirc ning Lay lai van ban di khi da
chuyén trong luong va ngudi ding chura xem. Hé thﬂng
xur ly Iai,« lai vin ban va thong bao thanh cong

Chiic miing Cip nibst T!'E:Il |r£ar1 hth ‘ltf’B ﬂl‘ﬁﬂ Xir I}u’ ?guql dl‘mgphaﬂ*nﬁt )
174 thane fia vin bin 4 Cap nhat thong tin. Hé thong hién thi man hinh cap nhat
ong tin vin ban di SR
thong tin van ban di
Ix "v'il‘j BAN ]
THONG BAO
Tim kiém van ban Nﬁguc’ri iﬁug T.ffm {:ht'rf: nﬁl';g vﬁn vh:in ﬂlﬁng I:ui-:r.-Hr.f: |
175 9 : Ihﬂllg hién thi danh sach tat ca vian ban thong bao cua
thong bao e
nguoi ding

Ngudi dung nhap tir khoa tim kiém theo cac tiéu chi,
click nat Tim kiém. Hé théng hlcn thi ra danh sach van
ban thong bao theo ticéu chi tim kiém

NGuoi ding click vao chire ning phan trang. Hé thong
hién thi dir liéu vin ban thong bao trén trang theo gia tri
duoc chon.

Ngudi dung click vao van ban trong danh sach. Hé
thong hién thi thong tin chi tiét xem nhanh cia van ban
thong bao

x | TRACUU VAN

BAN

Tk Ngudi ding vao chire ning Tra ciru van ban. Hé thé
176 | trén man hinh Tra g g ¢ Tra ciru van ban. Hé¢ thong

ctru van ban

hién thi danh sach tat ca vin ban ctia ngudi ding

Nguoi ding nhép tir khoa tim kifl.m theo cac tiéu chi,
click nit Tim kiém. H¢ thong hién thi ra két qua tim
kieém vin ban tra ciru theo cac ti€u chi.




138

TT Tén chirc ning Mo ta
NGuol dung click vao chire nang phan trang. Hé théng
hién thi dir liéu van ban tra citu trén trang theo gia tri
dugc chon.
Nguoi dung click vao vin ban trong danh siach. He
IhDHE". hién thi thong tin chi tiét xem nhanh vin ban tra
ciru furong (g
T_l.m klj:m i {EED Ngudi dung nhin nat Tim kiém nang cao. Hé théng
177 | trén man hinh Tra ' A e O
S hién thi cac tiéu chi tim kiém nang cao
clru vin ban
Nguoi dung nhép ligu gia tri tim kiém trén céc tiéu chi
178 Lam moi trén man | tim kiém nang cao, sau do nhén nit Lam mai. Hé thong
hinh tim kiém thyc hién refresh toan bo cqc thong tin nhap liéu tim
kiem tai cac tiéu chi tim kiém trén man hinh
Tai file trén man Ngudi ding nhéin véo icon file trén danh sach van ban.
179 : ; 2w 7 ; i £ -
hinh tra ciru Hé thong tai file dinh kém vé may
150 Xem file trén tab Nguoi dung nhan vao icon Xem file trén tab méi. Hé
mai thong ma file trén tab mai caa trinh duyét
Sﬁp xép van ban Nguoi diung nhan vaoTiéu dé cot trén danh sach. Hé
181 |tréndanhsach Tra | thong hién thi dir lidu duge sap xép theo tidu dé cot da
clru nhin
Xuit excel biéu
mau Vin ban dén Nguot dung thuc hién nhin nit Xuit excel, chon Van
182 | cua don vi phu ban dén cua don vi phu thudc. Hé théng tai file dir lidu
thuoc trong Tra ciru vé may
vin ban
Xuat excel biéu
mau Vin ban dén Ngudi dung thuc hién nhan niit Xuét excel, chon Vin
183 | cua don vi doc lap ban dén cua don vi doc lap. Hé tlu’:mg tai file dir liéu vé
trong Tra ciru vdn may
ban
Xuit excel biéu
mau Vin ban di cua Nguoi dung thue hién nhan nit Xuét excel, chon Van
184 | don vi phu thudc ban di ciua don vi phu thudc. Hé thémg tai file dir liéu vé
trong Tra ctm van may
ban
Xt;m,::ccé b le{;", .| Ngudi ding thuc hién nhan nit Xuét excel, chon Vin
185 | Ay Yan han Qe | pan di ciia don vi déc lap. Hé théng tai file dir ligu vé
don vi doc ldp trong sl
Tra ciru van ban y
Xuat excel biéu e 5 £, % -4
% .1 Nguoi dung thuce hién nhan nat Xuat excel, chon biéu
186 | mautong hop trong | 5 2 RN
= e mau tong hgp. Hé thong tai file dir lidu vé may
Tra ctru vin ban
187 Xuit excel S6 vin Nguoi ding thuc hién nhin nat H‘uﬁt excel, chon S6 vin
ban di ban di. Hé thong tai file dir liéu vé may
188 Xuit excel Thong Ngudi ding thue hién nhan nat Xuat excel. chon Thong

ké theo phin loai

ké theo phan loai. Hé thong tai file dir liéu vé may
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189 Xuit excel Mau Nguoi dung Ii?uc hién nhan nit Xgﬁt excel, chon Mau
import . import. HE thong tai file dir liéu vé may
Xgﬁt Word biﬁq . :
mau Vin ban dén Ngudi ding thye hién nhan nit Xuat Word, chon Vian
190 | cua don vi phu b:;m dén cua don vi phu thugc. Hé thong tai file dir licu
thudc trong Tra ciru | vé may
van ban _
Xgﬁt Word biéq ‘ ’
mau Vin ban dén Ngué’i dung thuc hién nhan nat Xgﬁt Word, chon ‘u’ﬁnt
191 | cua don vi doc lap ban dén cua don vi doc lap. Hé thong tai file dir liéu vé
trong Tra ciru van may
bé.n_ .
Xgﬁt Word biéu . :
mau Vin ban di caa | Nguoi ding thuc hién nhan nit }{w’ﬁt Word, chon Van ‘
192 | don vi phu thudc ban di cua don vi phu thugc. Hé thong tai file dir licu vé
trong Tra ciru van may
h.s'm' _
XEat “fﬂrd.bm.l .| Nguoi dung thuc hién nhan nit Xuéit Word, chon Vin
mau Vin ban di cua e i e B .- v o
193 e ban di cua don vi doc lap. Hé thong tai file dir ligu vé
don vi doc lap trong :
o T may
Tra ciru vin h;_m
XEM ?de - Nguoi dung thuc hién nhan nit Xuit Word, chon biéu
10% | mewiong bop ong | 2 ding hiop. Hething ti file dilign vé ma
Trap-::_'m vin ban BAUR:ER & , - Y _
195 Xuat Word S6 van | Nguoi dung thuc pién nhan nit Xuat ":Nnrd, chon Sé
ban di vin ban di. H¢ thong tai file dir liéu vé may
196 Xuat Word Thong | Nguoi dung thue hién nhan nat Xuat Word, chon Thong
ké Iphcc- phin 1Erai ké theo phan loai. Hé thal}g tai file !IlfI liédu vé may _
197 Xuat Word Mau Nguoi dung ﬂ]uc hién nhan nit Xgét Word, chon Mau
umport import. Hé thong tai file dir liéu vé may
Xuit PDF !::iéu mau . f
Vin ban dén cua Nguoi dung thuc hién nhan nit Xuat PDF, chon Van
198 | don vi phu thudc b;in dén cua don vi phu thudge. Hé thong tai file dir licu
trong Tra ctm van Ve may
ban
Xuat PDF bicu mau |\ o diing thrc hién nhén nit Xudt PDF, chon Vin
Van ban dén cua T i ok T sy
199 s S o ban dén cua don vi doc lap. Hé thong tai file dir licu vé
don vi doc ldp trong :
S e may
'I'rarq::uu van I:_:an _
ﬁ;{":‘hﬁﬂfﬁ fd“;; Nguéi ding thyc hién nhin nat Xudt PDF, chon Van
200 : i ban di cua don vi phu thugc. Hé thong tai file dir liéu vé
vi phu thugc trong : =
R may
Tra ciru van ban
ﬁ;gthf;gfjihig rdn;tll Nguai dung thuc hién nhan nat Xuﬁt PDF, chon Van
201 ban di cua don vi doc 1ap. Hé thong tai file dir li¢u ve

vi doc lap trong Tra
ciru vian ban

may
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" }Euat FDF bifu mia Ngudi ding thue hién nhan nat Xuét PDF, chon biéu
202 | tong hgp trong Tra 2 i R AR
B mau tong hgp. Hé thong tai file dir ligu vé may
ctru van ban
503 Xuat PDF $6 van Nguoi dung thuc hién nhan nit }iuat PDF, chon Sé vin
" | bandi ban di. Hé ﬂmne tai file dir ligu vé may
204 Xuat PDF Théng ké | Nguoi ding thuc hién nl_mn nit Xuat PDF, chon Thong
- theo phéan loai ké theo phan loai. Hé thong tai file dir liéu vé may
55 Xuit PDF Mau Nguoi dung thue hién nhan nit Hgﬁt PDF, chon Mau
~ | import import. Hé thong tai file dir liéu vé may
X1 "u'gtN B_AN XEM
DE BIET
Tim kiém vin ba Nguoi diing vao chire ning vin ban xem dé biét. H&
206 1m S thémg hién thi danh séch tat ca viin ban xem dé biét cua
xem d¢ bict :
nguoi ding
Nguoi dung nhap tir khoa tim ku.m theo cac tiéu chi,
click nit Tim kiém. Hé thung hién thi ra danh sach van
ban xem dé biét theo tiéu chi tim kiém
NGuoi dung click vao chue nang phan trang. He thcmg
hién thi dir liéu vin ban xem dé bict trén trang theo gia
tri duoc chon.
Nguoi dung click vio vin ban trong danh sach. Hé
thong hién thi thong tin chi tiét xem nhanh cua van ban
_ _ xem dé biét
QUAN LY VAN
M| BAN DA HUY
207 Tim kiém vén ban Ngudi dung nhén Xem danh sach vin ban di da huy.
- di DBa huy Hé thong hién thi danh sach van ban dudi dang bang
Ngudi dung thue hien Tim kiém vén ban di da huy theo
cac tiéu chi. Hé thong truy van dir liéu va tra ra danh
sach vin ban theo tiéu chi tim kiém
NGudi dung click vao chirc nang phéin trang. Hé thong
hién thi dir liéu vin ban da huy trén trang theo gia tri
duoc chon. ‘
.. R Ngudi dung click vao chirc ning khoi phuc. Hé thong
208 g‘ﬁaihuﬂ VDM | it b Khot phyic trgng thii vimn Ban oo ki x6e va
thong bao thanh cong
VAN BAN DANH
21 |pAvy
209 T.im,kiém: van ban
di danh dau

Nguoi ding vao chire ning van ban danh dau. Hé théng
hién thi danh sach tat ca van ban danh dau cua nguai
dung

Ngudi ding nhép tir khoa tim kiém theo céc tiéu chi,
click nat Tim kiém. H¢ thong hién thi ra danh sach van
ban danh dau theo tiéu chi tim kiém
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Nguoi ding click vao chirc nang phan trang. Hé théng
hién thi dir liéu van ban danh dau trén trang theo gia tri
duge chon.

Nguoi dung click vao vin ban trong danh siach. He
IhDHE". hién thi thong tin chi tiét xem nhanh cua van ban
danh diu

QUAN LY UY
QUYEN

Tim kiém danh sach
cau hinh 1y quyén

Ngudi dung vao chire nang uy qu},-fén. Hé thfjng hién thi
danh sach tat cacac cau hinh uy quyén cua nguoi ding

Ngudoi dung nhép tir khoa tim ki‘f‘:m theo cac tiéu chi,
click nit Tim kiém. Hé thong hién thi ra danh sach cau
hinh theo tiéu chi tim kiém

NGudi dung click vao chirc nang phéin trang. Hé thong
hién thi dir liéu van ban thong bao trén trang theo gia tri
duoc chon.

211

Thém mon cau hinh
uy guyén

Tai Danh sach cau hinh Uy quyén, nguoi dung thyc
hién thém madi . Hé thong hién thi giao dién thém mai

Ngudi ding nhap cic thong tin thém méi cau hinh,
nhan nit Thém mao1 Hé¢ thong ghi nhan thong tin vao
CSDL

N gum dung nhap cac Ihﬂng tin thém m&i cau hinh uy
quyén, nhin nat Thém méi va dong. Hé thong ghi nhén
thong tin vao CSDL va dong giao dién thém mo

Ngudi dung nhan nit Pong. Hé thong thuc hién dong
giao dién thém mai don vi bén ngoal

[
[
[E]

Sl'IaFéu hinh uy
quyén

Tai giao dién danh sach cu hinh iy quyén, ngudi ding
nhan nat Stra. Hé thong hién thi giao dién cdp nhat cau
hinh uy quyén

Ngudi ding thue hién sira doi thong tin cau hinh trén
giao dién cap nhat, nhan nit Liu. Hé thong luu thong
tin vao CSDL

Ngudi ding thie hién sira doi thong tin trén giao di¢n
cap nhat, nhan nat Luu va dong. Hé thong luu théng tin
vao CSDL va dong giao dién cdp nhét don vi bén ngoai

Ngudi ding nhan nit dong. Hé théng thurc hién dong
giao dién cap nhat van ban di cho du thao

213

Xoa cau hinh uy
quyén

Tai giao dién danh séchcf{u_ hinh y quyén, ngudi ding
nhan nat Xoa. HE thong hién thi thong bao xac nhin xoa

Nguoi dung tich chon cac cau hinh can x6a, nhan nut
xo0a. Hé thong hién thi thdng bao xac nhin xoa

Ngudi ding nhan nit Dong . Hé thong thuc hién xéa
cau hinh uy quyén da chon

Ngudi ding nhan niit Huy. Hé théng thye hién dong
thong bao xac nhan xoa cau hinh uy quvcn

XV

VAN BAN UY
QUYEN
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| Tim kiém van ban Nguoi ding vao chire ning van ban uy qu'_-,mn‘ Heé

214 UY quyén lhDHE'. hién thi danh sach tat ca vén ban dugc uy
quyen/dad uy qu}cn cla nguroi dung

Nguoi dang nhip tir khoa tim kiém theo céc tiéu chi,
click nat Tim kiém. Hé thcmg hién thi ra danh sach vin
ban 1ty quyén theo tiéu chi tim kiém

NGuoi dung click vao chirc niang phén trang. Hé théng
hién thi dir liéu vin ban thong bao trén trang theo gia tri
duoc chon.

Nguoi ding click vao van ban trong danh sach. Hé
thong hién thi thong tin chi tiét xem nhanh cia van ban
1y quyén

LIEN THONG
XV1 | VAN BAN
515 Tim kiém théng tin | Vén thu chon chirc nang Van ban di thu hoi trén mentl.
- vin ban di thu thoéi | HE thong hién thi danh sach cac van ban di thu hoi
Van thu nhap tiéu chi tim kiém théng tin van ban di thu
hoi, nhin nt tim kiém. Hé thnng xir 1V va tra vé két qua
Tim kiém théne ti Van thu chon chire ndng Van ban dén thu hoi trén
216 'un 11{:]11; e tmi. menu. Hé tlmng hién thi danh sach cic vin ban dén thu
vin ban dén thu thoi | | :.
hoi

Vian thu nhap tiéu chi tim kiém thong tin van ban dén
thu héi, nhan nat tim kiém. Hé théng xir Iy va tra vé két
qua

Xem théng tin chi | Vin thr chon vin ban dén thu héi mudn xem trén danh
217 | tiét van ban dén thu | sach, nhin nit Xem. Hé ﬂlénng mo ra giao dién xem
héi théng tin vin ban dén thu hoi
218 Tim kiém thong tin | Vin thu chon chirc nang Van ban bi thu héi trén menu.
- vian ban bi thu thoi | Hé thong hién thi danh sach cac van ban bi thu hai
Vin thu nhap tiéu chi tim kiém thong tin van ban b1 thu
héi, nhan nit tim kiém. Hé thong xir 1y va tra vé két qua
Xem thong fin chu Vin thir chon vin ban bi thu hoi muon xem trén danh
219 | tiét viin ban bi thu sach. nhan nat Xem. Hé ﬂlénng mo ra giao dién xem
hoi théng tin viin ban bi thu héi
Tim kiém thong tin | Van thu chon chirc ndng Van ban tra lai tir don vi trén
220 | van ban tra lai tir menu. Hé thémg hién thi danh sach cac vin ban tra lai tir
don vi don vi
Van thu nhap tiéu chi tim kiém théng tin van ban tra lai
tir don vi, nhin nit tim kiém. Hé théng xu ly va tra vé
két qua
Xem thong tin chu Vin thu chon vin ban tra lai tir don vi mudn xem trén
221 | tiét vin ban tra lai danh sach, nhan nit Xem. Hé thé-ng mo ra giao dién
tir don vi xem thong tin van ban tra lai tir don vi
Tim kiém thong tin | Van thu chon chirec ning Van ban bi don vi khac tra lai
222 | van ban bi don vi trén menu. Hé thffmg hién thi danh sach cac vin ban bi

khac tra lai

don vi khac tra lai
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Vian thu nhap tiéu chi tim kiém thong tin van ban bi don
vi khéc tra lai, nhin nat tim kiém. Hé th{:-ng xur ly va tra
ve két qua
Xem thoéng tin chi Vin thu chon van ban bi don vi khac tra lai mudn xem
223 | tiét van ban bi don | trén danh sach, nhan nit Xem. Hé thong me ra giao
vi khac tra lai dién xem thong tin van ban bi don vi khac tra lai
224 Tim kiém thong tin | Vin thu chon chirc nang Van ban di thay thé trén menu.
T vian ban di thay thé | Hé thong hién thi danh sach céc vin ban di thay thé
Vin thu nhép tiéu chi tim kiém thong tin van ban di
thay thé, nhan nat tim kiém. Hé théng xir 1y va tra vé
két qua
Tim kiém thong tin | Vin thu chon chire ning Van ban dén thay thé trén
225 | vin ban dén thay menu. Hé thong hién thi danh sach cic vin ban dén thay
thé thé
Vin thu nhép ticu chi tim kiém thong tin van ban den
thay the, nhan nit tim kiém. Hé thong xir 1y va tra vé
két qua
Xem thong tin chu Van thu chon vin ban dén thay thé mudn xem trén danh
226 | tiét van ban dén sach, nhin nat Xem. Hé ﬂmng mo ra giao dién xem
thay thé thong tin vin ban dén thay thé
227 Tim kiém thong tin | Vin thu chon chirc nang Vian ban di cap nhat trén menu.
- van ban di cap nhat | He tlmng hién thi danh sach cac vin ban di cip nhit
Vin thu nhap tiéu chi tim kiém thong tin vin ban di cdp
nhat, nhan nat tim kiém, Hé thnng xur ly va tra vé két
qua
Tim kiém thong tin | Van thu chon chire nang Van ban bi cap nhat, Ifi}' lai
228 | van ban bi cap nhat, | trén menu. Hé Ih{:-ng hién thi danh sach cac vin ban bi
lay lai cép nhat, lay lai
Van thu nhap tiéu chi tim kiém thong tin van ban bi cép
nhat, 1:1:~,rr lai, nhan nat tim kiém. Hé thcrng Xur ly va tra
vé két qua
BAO CAO
XVII | THONG KE VAN
BAN
279 Béo cdo van ban Nguoi dung vao chirc nang Bao cao véan ban dén.ﬂ Hé¢
T den thong hién thi so liéu thong ké bao cao van ban den.
Ngwdi ding nhép tiéu chi tim kiém. Hé thong hién thi
két qua so liéu bao cdo vin ban dén theo tiéu chi tim
kiém tuong img.
Ngudi dung click vao 56 ligu trong bao cdo vin ban
dén. Hé thong hién thi théng tin chi tiét s6 lidu bao cao
Ngudi ding chon chire nang Xuit excel bao cdo vin
ban dén. Hé tlléng xuit div liéu bao cao ra file excel
Ngudi ding chon chire nang Xuat pdf bio cao van ban
dén. He Ihﬁng xuat dir liéu bao cao ra file pdf
236 | Bio caio ting hop Nguoi dung vao chirc nang Bao cao tc-ng hop. Hé

thong hién thi 50 licu tlmng ké bao cao tong hop
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Nguoi ding nhap tiéu chi tim kiém. Hé thong hién thi
két qua s0 liéu bao cdo theo tiéu chi tim kiém tuong
ung.

Nguoi dung click vao 50 liéu trong bdo cao mng ho‘p
He thﬂng hién thi thong tin chi tict sd liéu bao cao tong

hop

Ngudi dung chon chire ning Xuat excel bao cdo tong
hop. Hé thong xuat dir liéu bao cao tong hop ra file
excel

Nguoi dung chon chirc nang Xuﬁt pdf bao cao tong hop.
H¢ thong xuat dir li¢u bao cdo tong hop ra file pdf

Bio cdo Thong ké
s0 liéu trong co
quan

Nguoi dung vao chirc nangThﬁng ke s0 liéu trong co
quan, Hé ﬂmng hién thi so liéu thong ké 50 ligu trong co
quan

Nguai dung nhap tiéu chi tim klcm Hé thong hién thi
két qua s liéu bao cdo théng ké sb liéu trong co quan
theo tiéu chi tim kiém tuong img.

Ngudi diung chon chire nang Xuat excel bao cao thong
ke so liéu trong co quan. Hé thong xuat dir li¢u bao cao
thong ké so liéu trong co quan ra file excel

Nguoi ding chon chire ning phén trang. Hé thong hién
thi dir li¢u theo gia tri phan trang dugc chon

232

Bao cao vian ban
chua xir Iy

Ngudi ding vao chirc ning Bao céo van ban chura xir 1y.
Hé thong hién thi danh sach van ban

Ngurdi ding nhép tiéu chi tim kiém. Hé thong hién
thidanh sach van ban theo tiéu chi tim kiém tuong tmg.

Ngudi diing chon chite ning Xuat excel bao ciaoBéo
cao van ban chwa xur ly, HE thong xuat dir ligu bao cao
Bao cao van ban chwra xir Iy ra file excel

Nguoi ding nllfin phéan trang danh sach van ban chua xur
ly. Hé thong hién thi danh sach theo trang di chon

233

Bao cdo vin ban di
da phat hanh cua
don vi

Ngudi ding vao chirc nang Bao cao van ban di da phat
hanh cua don vi . H¢ thong hién thi danh sach van ban

Nguoi ding nhap tiéu chi tim kiém. Hé thong hién thi
so liéu van ban theo tiéu chi tim kiém tuong tng.

Ngudi dung chon chire nang Xuat excel bao caoBao
cdo van ban chwa xu ly. HE thong xuat dir liéu bao cao
Bio cao vian ban chura xir Iy ra file excel

Nguoi dung nhan so liéu vin ban trong béo cao. Hé
thong hién thi danh sach VB tuong tmg

Ngudi dung nhén nat xuat excel trong danh sach vin
ban. Hé thnng xudt dir liéu bio cao danh sach van ban
ra file excel

QUAN LY LICH
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234

Tim kiém thong tin
lich cong tac khi
dang ky lich cong
tac

Nguoi dung truy cép chire ning Dang ky lich cong tac
lanh dao trén menu, hé thong hién thi lich cong tac cua
lanh dao trong tuan hién tai

Nguot dung nhap cac thong tin tim kiém lich cong tac
lanh dao, nhan tim kiém. H¢ thong xu ly va tra vé ket
qua

In lich cong tac

Nguoi ding nhan nit in lich. Hé thong thue hién mo
giao dién in lich dé nguot dung thyue hién ket noi vol
may in va in lich

Thém lich cong tac

Nguoi dung thue hién nhip cac thong tin trén giao dién
lich cong tac. hé thong ghi nhéan thong tin da nhap

Nguoi dung nhén nit thém méi trén dong lich cong tac.
H¢ thong sinh thém dong lich cong tac trén thir ma
neudi ding vira nhan

Nguc’ri ding thuc hién nhan nit Cap nhat nhat tat ca. Hé
thong ghi nhan thong tin lich cong tac vira thém vao
C5DL

237

Cap nhat lich cong
tac

Nguoi dung nhan nit xoa dong trén lich cong tac, hé
thong x6a dong ma ngudi ding vira nhan

Nguoi dung sua lai thong tin ndi dung trén lich cong
tac,h¢ thong ghi nhan thong tin vira cap nhat

Ngudi ding nhan nit cip nhat tat ca. Hé thong ghi nhén
thong tin lich cong tac vira cip nhat vao CSDL

238

Chia sé lich cong
fac

Ngudi ding nhan niit chia sé, hé thong hién thi giao
dién chia seé lich

Ngudi ding nhip thong tin tim kiém trén man hinh chia
se¢ lich, h¢ thong xir Iy va tra vé két qua

Nguoi dung tich chon théng tin nguoi dung muon chia
sé lich, nhan nat Chia s¢. Hé thong luu thong tin chia se
lich vao CSDL

Ngudi ding nhan nit Dong trén giao dién chia sé lich.
Hé thong dong giao dién chia se lich

THL(“)NG TIN
PIEU HANH

Tim kiém thong tin
diéu hanh nhan

Nguoi dung chon Module Théng tin diéu hanh. Hé
thong hién thi danh sach cac chirc nang co trong module
duoc phan quyén

Ngudi ding nhian chon Théng tin di¢u hanh nhian. Hé
thong hién thi danh sach cac van ban diéu hanh nhan

Tai giao dién danh sach van ban diéu hanh nhén, ngudi
ding nhip cac tiéu chi tim kiém va nhan tim kiém. Hé
thong thue hién xir Iy va tra vé két qua

240

Xoa thong tin dicu
hanh nhin

Tai danh sach théng tin diéu hanh nhin, ngudéi ding
nhan xo0a 1 thong tin diéu hanh trén luoi. He thong hién
thi thong bdo xac nhian xoa
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Nguoi dung thuc hién nhan nat dong v trén thong bao
xdc nhan. Heé thong thyc hién xo6a thong tin diéu hanh
nhin

Ngum dung thyre hi¢n nhan niat Hiy bo trén Ilmng bao
xac nhan. He Ihl}l'lE thye hién dong thong bao xac nhin

241

Xem thong tin cln
tiét dicu hanh nhan

Tai giao dién danh sach thong tin diéu hanh nhin, nguoi
dung nhén chon vao thong tin diéu hanh nhén muon
xem. Hé thong diéu hudng sang giao dién xem thong tin
chi tiét diéu hanh nhan

Nguc:ri ding nllén nat Quay lai trén giao dién xem chi
tiét thung tin diéu hanh nhan. Hé tlmng thue hién quay
vé giao dién danh sach thong tin diéu hanh nhin

242

Danh dau da doc
thong tin diéu hanh
nhan

Tai giao di¢én danh sach thong tin dic¢u hanh nhén, nguoi
dung tim thong tin diéu hanh nhan chua doc. H¢ thong
xir Iy va tra vé két qua

Nguoi dung thuc hién danh dau da doc thong tin dicu
hanh trén t%anh sach tra vé va nhan nit Panh dau da
doc. H¢ thong ghi nhan trang thai da doc vao CSDL

243

Xem danh sach
nguoi nhan khi xem
chi tiét thong tin
di¢u hanh

Tai giao di¢n xem chi tiét thong tin diéu hanh, ngudi
dung nhan nut Danh sach nguoi nhan. Hé thong hién thi
giao dién danh sach ngudi nhan

Ngudi dung thuc hién tim kiém theo tén ngudi nhan
trong danh sach ngudi nhan. Hé thcmg thue hién xir ly
va tra vé két qua

Ngum ding nhan nut Dong trén giao dién danh sich
ngui nhan Hé théng thure hién dong giao dién danh
sach ngudi nhan

Xem file dinh kém
khi xem chi tiét
théng tin diéu hanh
nhan

Tai giao dién xem chi tiét théng tin diéu hanh nhan,
nguol dung nhdn nit Xem nhanh. Hé thé-ng hién thi ra
giao dién xem nhanh tép dinh kém cua thong tin diéu
hanh nhan

Tai giao dién xem chi tiét théng tin diéu hanh nhan,
nguol dung nhén nit Tai vé. Hé Ihrfmg thyc hién tai vé
may céc tép dinh kém cua thong tin diéu hanh nhin
dang xem

[
=S
LN

Chuyén tiép thong
tin tai giao dién xem

chi tiét théng tin
diéu hanh nhan

Tai gmn dién xem chi tiét thong tin diéu hanh nhan,
nguoi dung nhqn nit Chuyén tiép. Hé thong hién thi
giao dién chuyén tiép

Nguoi dung thuc hién nhép thong tin trén giao dién
chuyén tiep. Hé thong ghi nhan cac thong tin ngudn
dung da nhap

ngm dung thurc hién nhén nat Chon ngum nhdan tai
giao dién chuycn tiép. He¢ théng hién thi giao dién
chuyén tl(:]:l thong tin diéu hanh nhén
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Nguoi ding tich chon nguot ding dé'chu}'én Iiép thong
tin dicu hanh va nh:l"m nit Guri. Hé thong thure hién luu
thong tin chuyén tiép vao CSDL

Nguoi dung nhén nit Dﬂng trén giao dién chuycn tiép.
He thﬂng thye hi¢n dong giao dién chuvcn ticp

246

Tra loi cho thong
tin diéu hanh nhan

Tai giao dién xem chi tict thong tin die iéu hanh nhén,
nguoi dung nhan nat Tra lon. Hé thong hién thi giao
dién tra lan

Tai giao dién xem chi tiét théng tin diéu hanh nhan,
nguoi ding nhan nat Tra o1 tat ca. HE thong hién thi
giao dién tra loi

Nguoi dung thice hién nhép cac thong tin trén giao dién
tra 1o, nhin nat C huyén. Hé t]mng ghi nhin thong tin
tra 1o vao CSDL

Nguoi dung thuce hién nhap cac thdng tin trén giao dién
tra lo1, nhan niat Thém ngudi nhan HE thong hién thi
giao dién thém nguoi nhan

Nguoi dung thuc hién thém nguol nhan va nhan nat
(G, Hé thong ghi nhan thong tin vao CSDL

Tai giao dién thém nguot nhan, nguoi dung nhan nat
Quay lai. Hé thong thuc hién dong giao dién thém
nguol nhan va quay veé giao dién tra loi

Tai giao dién thém nguoi nhan, nguoi dang nhéan nat
Dong. Hé thﬂng thire hién tro vé giao dién xem chi tiét
thong tin diéu hanh

Tai giao dién tra loi thong tin diéu hanh nhan, nguol
diing nhéan nit Dnng Hé thong ﬁnng giao dién tra loi

247

Tim kiém théng tin
diéu hanh gwn

Ngudi ding nhan chon T hong tin diéu hanh gm trong
danh S?Ch menu Hé thﬂng hién thi danh sach cac van
ban diéu hanh e

Tai giao dién danh sach vin ban dicu hanh guri nguoi
dung nhdp cac tiéu chi tim Iu-:m va nhan tim kiém. Hé
Ehﬂng thuc hién xir Iy va tra vé két qua

248

Stra thong tin dicu
hanh g

Tai giao dién danh sach diéu hanh g, |1glr-:rl chon
théng tin diéu hanh cin stra va nhan niit stra. Hé thong
mo ra giao dién sura thong tin diéu hanh

Tai giao dién stra thong tin diéu hinh, nguoi dimg thuc
hién sira cac thong tin trén giao dién. Hé thong ghi nhan
thong tin di sira

Nguoi dung thyc hién nhan nat Déng trén giao dién
sira. Hé thong thuc hién dong giao dién sira thong tin

Nguﬁri dung thuc hién nhan nit Chon nguoi nhan, HE
thong hién thi giao dién chon ngudi nhan

Nguoi dung thue hién chon ngudi nhan trén giao dién
va nhan nat Giri. Hé thong ghi nhéan thong tin da sira
vao CSDL
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X6a thang tin dicéu
hanh giri

Tai giao dién danh sach diéu hanh giri, |1gl_rcrl chon
théng tin diéu hanh cin x6a va nhin nat x6a. Hé théng
hién thi théng béo xéc nhan xoa

Nguoi ding nhan niit Pong v. Hé thong thue hién xoa
thong tin diéu hanh g da chon

Nguai ding nhan niit Hay bo. Hé thong thuc hién dong
thong bao xac nhin

Thcm moi thong tin
diéu hanh guri

Tai giao dién danh sach thong tin dicu hanh guri, ngudi
dung nhan nit Thém méi. HE thong hién thi giao di¢n
thém mai thong tin diéu hanh g

Nguoi dung thuce hién nhap thong tin trén giao dién
thém mai. Hé thong ghi nhin théng tin da nhap

Ngudi ding nhan nit Chon ngudi nhin, hé thong hién
thi giao dién chon ngudi nhin

Nguoi dung thuc hién chon nguoi nhan, nhan nit Giri.
He th-:rng ghi nhan thong tin diéu hanh méi thém vao
CSDL

251

Xem thong tin clu
tict diéu hanh giri

Tai giao dién danh sach thong tin diéu hanh gui ngm:rl
ding nhan -:h-:rn vio thong tin diéu hanh giri mudn xem.
He th-:rng diéu huang sang giao dién xem thong tin chi
tiét diéu hanh giri

Nguoi diung nlu’in nat Quay lai trén giao dién xem chi
tiét thong tin dicu hanh gui HE thong quay tro lai giao
dién danh sach diéu hanh giri

Xem danh sach
nguoi nhan khi xem
chi tiét théng tin
diéu hanh giri

Tai giao dién xem chi tiét thong tin dicu hanh giri,
nguoi diung nhan nat Danh sach nguet nhan, Hé thong
hién thi giao dién danh sach ngudi nhan

Ngudi ding thire hién tim kiém theo tén ‘nguoi nhan
trong danh sach ngu-::rl nhan thong tin diéu hanh auri. Hé
théng thuc hién xir Iy va tra vé két qua

Ngudi ding nhan nit Dong trén giao dién danh sach
nguoi nhan thong tin diéu hanh gini. Hé thong thue hién
dong giao dién danh sach ngudi nhan

Nguwoi diung thue hién thu hE:'E thong tin ngudoi nhan trén
danh sach nguo nhan. Hé thong ghi nhan thong tin vao
CSDL

Ngudi ding thuc hién nhan nat thu hoi tat ca trén danh
sach nguoi nhan. HE thong ghi nhéan thong tin vao
CS5DL

(]
Lh
L

Xem file dinh kém
khi xem chi tiét
théng tin diéu hanh
giri

Tai giao dién xem chi tiét thong tin dicu hanh giri,
nguoi ding nhédn nit Xem nhanh. Hé théng hién thi ra
giao dién xem nhanh tép dinh kém cua thong tin diéu
hanh g

Tai giao dién xem chi tiét thong tin diéu hanh g,
nguol dung nhan nat Tai vé. Hé thong thuc hién tai vé
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may cac tép dinh kem cua thong tin diéu hanh guri dang
Xem

254

Chuyén tiép thong
tin tai giao di¢n xem
chi tiét tlmng fin
dicu hanh gt

Tai glac- dién xem chi tict thong tin diéu hanh g,
nguoi ding nhan nut Chuyén ticp. Hé thong hién thi
giao dién chuycn t1cp

Nguoi ding thue hién nhap thong tin trén giao dién
chuyén tiép théng tin diéu hanh giri. Hé thong ghi nhan
cac thong tin ngurdi dung da nhap

Nguoi ding thue hién nhan nut Chon nguoi nhén tai
giao dién chuycn t1cp He thcmg hién thi giao dién
chuyén tiép théng tin diéu hanh g

Ngudi ding tich chon nguéi ding dé chuyén tiép thong
tin diéu hanh giri va nhin nat Guri. HE thong thue hién
liru thdéng tin chuyén tiép vao CSDL

Nguoi ding nhan niit Pong trén giao dién chuyén tiép
théng tin diéu hanh giri. Hé thong thue hién dong giao
dién chuyeén tiép

Tra loi cho thong
tin di¢u hanh gin

Tai giao dién xem chi tiét thong tin diéu hanh g,
nguol dung nhan nat Tra lon. Heé thong hién thi giao
dién tra loi

Tai giao dién xem chi tiét théng tin di¢u hanh i,
nguoi ding nhan nat Tra o1 tat ca. HE thong hién thi
giao dién tra loi

Ngudi ding thuc hién nhip cac thong tin trén giao dién
tra lo1 thong tin diéu hanh gui, nhan nat Chuyén. He
thong ghi nhan thong tin tra 1&1 vao CSDL

Nguoi dung thuce hién nhip cac thong tin trén giao dién
tra o1 thong tin diéu hanh gui, nhan nat Thém nguoi
nhan Hé thong hién thi giao dién thém ngudi nhan

Nguoi dung thye hién thém nguot nhén va nhin nit
Gui, Hé tl‘mng ghi nhan thong tin diéu hanh nhén da tra
liri vao CSDL

Tai giao dién thém nguol nhan, nguoi diung nhan nit
Quay lai. H¢ théng thuc hién dong giao dién thém
ngudi nhan va quay veé giao dién tra 1&i thong tin diéu
hanh giri

Tai giao dién thém nguol nhan, nguoi diung nhan nit
DPong. Hé thong thuc hién tror vé giao dién xem chi tict
thong tin dicu hanh guri

Tai giao dién tra loi thong tin diéu hanh giri, nguoi ding
nhan nit Pong. Hé thdineg dong giao dién tra loi

Tim kiém thong tin
nhom ngudol nhan
thong tin diéu hanh

Ngudi ding nhén chon Tao nhom ngudi nhin trén
menu. Hé¢ thong hién thi danh sach cac nhom nguoi
nhéan thong tin dicu hanh

Nguoi dung thuc hién nhap ﬂmng tin tim kiém va nhan
nut Tim klcm Hé ﬂwng xir ly va tra vé két qua
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257

Xem danh sach
nguoi nhan trong
nhom nguol nhan
théng tin diéu hanh

Tai danh sach nhom ngudi nhan, ngudi ding chon
nhom ngurdi nhan mudn xem, nhan nat Xem. Hé théng
mo ra giao dién danh sach nguoi nhan co trong nhom
vira chon

Ngum diung nhap tén ngm:n nhan tmng danh sach nhom
ngudi nhan, Hé théng xir Iy va tra vé két qua

Ngudi ding nhan nit dong trén giao dién danh sich
newroi nhan, Hé thong thure hién dong giao dién

Stra nhom nguoi
nhan thong tin di¢u
hanh

Tai giao di¢n danh sach nhom nguoi nhin thﬁng tin
dic |cu hanh, nguoi dung nhan chon nhém ngudi nhan
mudn sira, nhan nit sira, Hé théng ma ra giao dién sira
thong tin nhom ngudi nhan

Nguoi dung thuce hién cap nhat thong tin nhom nguroi
nhan thong tin diéu hanh, nhan nit Luu. HE thong thuc
hién cip nhéat thong tin nhom neudi nhin vao CSDL

Ngudi ding nhin nat Déng. Hé thong thire hién dong
giao dién sira thong tin nhom ngudi nhan

259

Thém ngu nhan
khi stra nhom nguoi
nhan thong tin diéu
hanh

Tai giao dién sua thong tin nhom nguol nhan, nguoi
dung nhan nit Thém thanh vién. Hé thong mo ra giao
dién thém ngudi nhan

Nguoi dung chon nhan s can thém, nhin nit Pong ¥.
Hg thong thuce hién luu thong tin nhan su vira chon vao
CS5DL

Ngudi ding nhan nit Hay bo. Hé thong thuc hién déng
oiao dién thém ngudi nhan

Xoa nhom nguoi
nhan thong tin diéu
hanh

Tai giao dién danh sach nhom ngudi nhan thong tin
dicu hanh, nguoi dung chon nhom diéu hanh muon xoa,
nhan nit Xoa. HE thong hién thi thong bao xac nhan xoa

Ngudi ding nhan nit ﬂ;ﬁng y. H¢ thémg thure hién xoa
nhom nguroi nhan thong tin diéu hanh

Ngudi dung nhan nat Hay bo. Hé thémg thure hién dong
thong bao xac nhan x6a nhom nguoi nhan thong tin
dicu hanh

Thém mdi nhom
nguoi nhan thong
tin diéu hanh

Tai giao dién danh sach nhom nguéi nhan théng tin
dicu hanh, nhan nut Thém mdi. Hé thong mo ra giao
dién thém mai thong tin diéu hanh

ngm dung thuc hién nhap thong tin nhom ngudi nhén
trén giao dién thém mdi, nhan nat Luu. Hé thong thuc
hién luu thong tin nhom neudi nhan vao CSDL

Ngudi ding thue hién nhan nat Déng. Hé théng thye
hién dong giao dién thém ma1 thong tin nhom nguoi
nhin

[
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Tim kiém thong tin
diéu hanh da xo6a

Nguoi ding nhan chon Théng tin da x6a trén module
Thong tin diéu hanh. H¢ thong hién thi danh sach cac
thong tin diéu hanh di xoa




151

TT

Tén chirc ning

Mb ta

Nguoi dung thue hién nhidp cac ticu chi tim kiém va
nhan nit tim kiém. Hé thong xir ly va tra vé két qua

263

Thong ké giri thong
tin diéu hanh

Nguoi ding nhan chon "I‘héng ké guri thong tin diéu
hanh. H¢ théng hién thi giao dién thong ké giri théng tin
diéu hanh

Ngudi ding nhip thai gian mudn thong ké, nhan nit
Tim kiém. Hé thong xir Iv va tra vé két qua

N_guc‘:ri ding nhan nat Xuat excel. Hé théng thuc hién
ket xuat két qua thong ké duoc vé may duoi dang excel

QUAN LY CONG
VIEC

Tim kiém van ban
lién quan kln giao
viéc

Nguoi ding truy cdp hé thong quan ly van ban va dmu
hanh. He thc-ng hién thi cic chirc ning duge phan quyén
cho nguoi dung

Nguoi ding nhan chon module Quan 1y hé so cong
vige. Hé thcmg hién thi danh sach cic chirc ning trong
Module Quan I}f ho so cOng viec

Nguoi dung nhan chon Giao viéc trong menu. He¢ thnng
hién thi giao dién giao viéc

Tai giao dién giao viéc, ngudol ding nhan nat Thém van
ban lién quan, hé¢ thong hién thi giao dién van ban lién
quan

Tai giao dién danh sach vén ban lién quan, nguoi dung
nhap tiéu chi tim kiém va nhan nat tim kiém. Hé thong
xir Iy va tra vé két qua tim kiém

265

Chon van ban lién
quan khi giao viéc

Nguoi dung thue hién tich chon cac véan ban lién quan
khi giao viéc. H¢ thong ghi nhan cac van ban duge tich
chon do

Nguot diung thuc hién nhén nit chon, Hé thépng thure
hién ghi nhin cac thong tin van ban da chon vao CSDL

Nguoi ding thue hién nhan niat Dong. Hé thong thuc
hién dong giao dién

Xoa van ban lién
quan khi giao vién

Nguoi ding nhan nit Xoéa vin ban lién quan. Hé thong
ghi nhan va xir ly

Tao nhic viéc dinh
kv khi giao viéc

Ngudi ding nhan nit nhin nat Nhic viée dinh ky. Hé
thong mo ra giao dién nhac viéc dinh ky

Nguoi dung thire hién nhap cac thong tin trén giao dién
nhic viéc dinh ky. Hé théng ghi nhan théng tin nhéc
viéc dinh ky vao CSDL

268

Tao cong viée lap
dinh ky

Ngudi ding nhan niit nhan nat Tao céng viée lip dinh
ky. Hé thong ma ra giao dién tao cong viéc lap dinh kv

Nguoi dung thyue hién nhap cac thong tin trén giao dién
tao cong viéc lap dinh ky. H¢ thong ghi nhan thong tin
nhic viéc dinh ky vao CSDL

269

Tim phong ban
hodc ca nhan dé

Nguoi dung thue hién nhap tir khoa tim kiém phong ban
hodc ca nhan dé phan cong thuc hién cong viée. Hé
thong xir Iy va tra vé két qua
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Viéc

Tao cong viée

Nguoi dung thue hién chon chire nang Giao viée trén
menu. Hé thong hién thi giao dién tao cong viéc

Nguoi dung thue hién nhip cac thong tin chung cua
cong viéc. Hé thong ghi nhan thong tin ngudi ding da
nhap

Nguoi ding nhan nat Tao céng viée. Hé thong ghi nhan
thong tin cong viéc da tao vao CSDL

Tim kiém cong viéc
can xur ly

Nguoi dung thuc hién nhan chon chirc ning Cong vige
can xu ly. Hé thﬂng hién thi danh sach cong viée can xir

Iy

"\Igu‘m dung thuc hién nhap céc tiéu chi tim klcm va
nhan tim kiém. Hé thong thyc hién xir Iy va tra vé két
qua
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Thém cong viéc can
xir ly

Tai giao dién danh sach cnng viéc can xir ly, nguoi
diing nhan nit Thém céng viée. Hé théng hién thi giao
dién thém cong viéc

Nguoi dung thue hién nhap thong tin cong viée trén
giao dién thém cong viéc va nhan nit Tao cong viéc. He
thong thuc hién luu thong tin cong viéc vao CSDL

Xem chi tiét cong
viée can xir ly

Nguoi dung nhan chon vao cong viée can xur Iy muon
xem. Hé thong me ra giao dién xem chi tiét cong vige
vira chon

Thém nguem xur ly
cho cong viée can
xir ly

Nguoi dung nhan niat Thém nguot xu 1y tai giao dién
chi tiét cong viéc can xir ly. Heé thong mo ra giao dién
phin cong thue hién cong vige

Ngudi ding tich chon ca nhan/ phong ban dé phan

cong. Hé ﬂ}é-ng ghi nhéan thong tin duoc tich chon
Nguoi diung nhan nit Cap nhat trén giao dién phan cong
thue hién cong viée. Hé thé-ng liru thong tin ca nhan/
phong ban da tich chon vao CSDL

Ngudi ding nhin niat Déng trén giao dién thém nguoi
xir lv. Hé thong dong giao dién thém ngwdi xur 1y

Xem tién trinh xuir 1y
cua cong viéc can
xur ly

Tai giao dién chi tiét cong viée can xir 1y, nguoi ding
nhan nat Xem tién trinh xir ly. Hé thong mo ra giao dién
xem tién trinh m': ly

Tai giao dién tién trinh xir ly, ngudi dung nhan niit Xuat
excel. He thong thure hién két xuat thong tin tién trinh
xur Iy duai dang excel vé may

Tai giao dién tién trinh xur Iy, |1gm:ri dung nhan nut
Déng. Hé thong thye hién dong giao dién tién trinh xir

Iy

Cép nhat tinh trang
cong viéc can xur ly

Tai giao dién chi tiét cong viéc can xir 1y, nguai dung
nhén nit Cap nhat tinh trang. Hé thong hién thi giao
dién cap nhat tinh trang
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Nguot diung thue hién nhap cic thong tin trén giao dién
cap nhat tinh trang. H¢ thong ghi nhan cac théng tin
neuo ding da nhap

Nguoi ding nhan nat Luu. Hé thong thue hién luu
thong tin nguol dung da nhap vao CSDL

Nguoi ding nhan nat Pong. Hé thong thirc hién dong
oiao dién cip nhat tinh tranp {:ﬁng vige

Trao doi thong tin
cho cong viée can
xir ly

Tai giao dién chi tiét cong viéc can xir 1y, nguoi dung
chon tab trao doi thong tin. Hé thong chuyén sang tab
trao doi thong tin

Nguoi dung thue hién nhap thong tin trén giao dién cua
tab trao d6i thong tin va nhan nit Guri. Hé thong Thuc
hién luu thong tin vao CSDL

Xin gia han cong
viée can xir ly

Ngudi ding chon cong vige duge giao can xir Iy, nhan
chon gia han. Hé thong hién thi giao dién gia han thoi
gian xu ly cong viéc

Nguoi dung nhap thong tin trén giao dién xin gia
han,nhan nut lvu. Hé thong luu thong tin gia han cong
viéc da chon

Nguoi dung nhan nat dong. Hé thong dong giao dién
xinn gia han thoi gian xu Iy céng viée

Tim kiém cong viéc
da giao

Nguoi dung nhan chon Cong viée da giao fréen menu
chirc nang. Hé thong hién thi giao dién danh sach cong
viéc da giao

Tai giao dién danh sach cong viéc da giao, ngudi dung
thue hién nhap cac tiéu chi tim kiém. Hé Ilmng thue
hién xir Iy va tra vé két qua

280

Két xuat excel danh
sach cong vice da
o130

Tai giao dién danh sach cong viée da giao, nguoi dung
nhan nit Xuat excel. Hé thong thue hién két xuat danh
sach cong viée di giao vé may dudi dang excel

DPanh gia cong viéc
da giao

Tai giao dién danh sach cong viéc da giao, nguoi ding
nhén nit Danh g:a cong viée. HE tlmng chuyén giao
dién danh gia cong viéc

ngm dung thuc hién cap nhat tlmng tin danh gia cong
viéc trén danh sach cong viéc da giao. Hé thng ghi
nhan thong tin da nhap

Ngudi ding nhin nat Cap nhat danh gia. Hé thong thuc
hién ghi nhan thong tin danh gia cong viéc da nhap vao
C5DL

Nguoi ding nhan nat Két thic danh gia. Hé thong thuc
hién dong giao dién danh gia cong viéc

Xoa cong viée da
g130

Tai giao dién danh sach cong viéc da giao, nguoi ding
nhén chon x6a mng vigéc déd giao. Hé thnng thuc hién
x0a cong viéc da giao khoi danh sach

Cép nhat thong tin
cong viéc da giao

Tai giﬂn dién danh sach céng viéc da giao,nguoi dung
nhan vdo cong vige da giao muc-n cdp nhat thong tin. HE
thonﬂ hién thi giao dién chi tiét cong viéc da giao
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Tai tab thong tin cong viéc, ngudi dung thuc hién cap
nhit thong tin céng viéc, nhén nat Luu thong tin. Hé
Ihéng cap nhat lai thong tin cong viéc da giao vao
CSDL

Thure hién don doc
cong viée da giao

Tai giao dién chi tiét cong viéc da giao, nguoi ding
chon tab don vi/ ca nhan thyc hién. Hé thong hién thi
thong tin don vi / ca nhan thuc hién

Nguwrdi diung nhan chon don vi/ ca nhan xir v mudén don
doc, nhan nut don doc. He thong hién thi giao dién don
doc cong viéc

Nguoi ding nhép cdc thong tin trén giao dign don doc,
nhan nit luu. Hé thong hru thong tin don doc vao CSDL

Ngudi ding nhan nit dong. HE thong dong giao dién
don doc cong viéc

285

Tim kiém bao cao
tong hop ca nhan

Nguoi dung nhan chon vao chire nang Bao cao tong hop
ca nhan. Hé thong hién thi ra giao dién bao cao tong
hop ca nhan

Ngum diing co thé thuc hién tim kiém bdo cdo mng hop
cé nhan theo céc tiéu chi. Hé théng xir Iy va tra vé két
qua

Xem chi tiét cong
viée theo sb lidu bdo
céo tong hop ca
nhan

Tai giao dién bao cao 50 ligu tong hop ca nhan, nguoi

dung nhén vio két qua Ihung ké cu thé mudn xem. Hé
thcmg hién thi giao dién chi tiét cong viéc theo két qua
thong ké da chon

l{ét xuat két qua chi
tlct cong viec theo
s liéu bdo cdo tong
hop ca nhan

Tai giao dién xem chi tiét cong viéc theo két qua thong
ké, ngudi dung nhén nit Xut Excel. H¢ tl‘mne thue
hién két xuat danh sach cong viéc vé may dudi dang
excel

Tai giao dién xem chi tiét cong viéc theo két qua thong
ké. nguoi dung nhan nat Xuat PDF Hé thong thuc hién
két xuat danh sach cong viéc vé may dudi dang PDF

Két xuat két qua tim
kiém bao cdo tong
hop ca nhan

Nguoi dung nhan nat Xuat Excel. Hé thong thuce hién
két xuat két qua bao cao tong hop ca nhan vé may duoi
dang excel

Ngudi diing nhén niit Xuat PDF Hé thong thuc hién két
xuat ket qua bao cao tong hop ca nhan vé may duoi
dang PDF

289

Tim kiém thong tin
bao cao chi tiét ca
nhin

Nguoi dung nhan chon vao chire ning Bao cao chi
tiétca nhan. H¢ thong hién thi ra giao dién bao cao chi
tiét ca nhén

Ngudi ding co thé thire hién tim kiém bdo cdo chi tiét
ca nhan theo cac tiéu chi khac nhau. H¢ thong xir ly va
tra vé két qua

290

K&t xuat két qua tim
kiém bao cao chi
tiét ca nhan

ngr&ri dung nhan nit Xuét Excel. Hé ﬂlé-rng thirc hién
ket xuat két qua bao cao chi tiét ca nhan vé may duoi
dang excel
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Nguoi ding nhan nat Xuat PDF Hé thong thuc hién két
xuat két qua béo cdo chi tiét ca nhin vé may dudi dang
PDEFE
Tim kiém thong tin Ngum dung nllan chon vao chire ning Bao céo tong hgp
291 | bao cao tong hop don vi. He thnng hién thi ra giao di¢n bio cdo tong hgp
don vi don vi
Ngudi ding co thé thuc hién tim kiém bao cdo tong hop
dom vi theo cac tiéu chi khac nhau. Hé thong xir 1y va
tra vé két qua
Kct xuat két qua tim N_guﬁri .dl'll"lg nhan nit Xué_t Excel. H¢ thérng thirc hién
292 | kiém bio cdo tong | ket xuat két qua bao cao tong hop don vi vé may dudi
hop don vi dang excel
Ngudi ding nhin nat Xuat PDF Hé thong thuc hién két
xudt két qua béo cdo tong hgp don vi vé may dudi dang
PDE
w6k cling 1‘:11 giao dlcln bdo cdo so ligu tong hop don vi, ngudi
293 | viée theo s& lidu béo ung nhin vao két qua I]‘lﬂl’lE ké cu thé mudn xem. Hé
s ing hiop Gomys th?ng hacn‘thg giao dién chi tict cong viéc theo két qua
: * | thong ké da chon
Kf&t xuat két qua chi | Tai giao dién xem chi tiét cong viéc theo k{:t qua thcmg
tict cong viéc theo | ké bao cao t-:rng hop don vi, ngudi ding nhén nit Xuat
224 56 liéu bao cao tf}ng Excel. Hé th-:rng thure hién két xuét danh sach cong viéc
hop don vi vé may dudi dang excel
Tai giao dién xem chi tiét cong viéc theo két qua thcmg
ké bao cao tong hop don vi, nguoi ding nhan nit Xuat
PDF Hé¢ thong thuc hién két xudt danh sach cong vigc
veé may dudi dang PDF
Tim kiém thong tin | Ngudi ding nhan chon chirc nang Bao cao chi tiét don
295 | bdo cdo chi tiét don vi trong menu. Hé thﬂng hién thi ra giao dién bao cao
vi chi tiét don vi
Ngudi ding ¢ thé thure hién tim kiém béo cdo chi tiét
don vi theo cac tiéu chi khac nhau. He thé-ng xu ly va
tra ve két qua
Két xuat két qua tim | Nguoi dung nhan nit Xuat Excel. Hé ﬂ}éng thure hién
206 | kiém bédo cdo chi két xuat két qua bao céo chi tiét don vi vé may dudi
tiét don vi dang excel
Nguoi ding nhan nat Xuat PDF Hé thong thuc hién két
xuét két qua bao cao chi tiét don vi vé may duoi dang
PDF
X1 QUAN LY HO SO
CONG VIEC
Tk il i tin Nguoi dl‘lﬂg _Chl.'__‘rI:l chirc n*ting HE so ca nhan tlrf':n menu.
297 3 H¢ thong hién thi danh sach ho sor ca nhan cua nguoi

hé so ca nhan

dang nhap tao

Nguoi ding nhép cac tiéu chi tim kiém thong tin ho so
ca nhan, nhan nut tim kiém. Hé thong xir Iy va tra vé két
qua
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Nguot dung nhan nat xuat excel. Hé thong thuc hién ket
xudt danh sach thong tin ho so ca nhan vé may duai
dang excel

298

Thém théng tin ho
s ca nhin

Tai giao dién danh sach ho so ca nhén, ngudi ding nhan
nut Thém moi. Hé ﬂmng hién thi giao dién thém méi
thong tin ho so ca nhin

Nguoi dung nhép thong tin ho so ca nhin méi, Hé
thong ghi nhan ﬁmng tin ngudi lillll'lﬂ vira nhap

Nguoi dung tim kiém thong tin hd so cong viée cha cho
ho so ca nhian dang thém. Hé thong xir 1y va tra vé keét
qua

Ngudi ding nhan mit Luu. Hé thong ghi nhan thong tin
ho so ca nhin viao CSDL

Ngudi ding nhin nat Déng. Hé théng déng giao dién
thém maoi ho so ca nhan

Stra thong tin ho so
ca nhan

Tai giao dién danh sach ho so ca nhén, ngudi ding chon
ho so muon sira va nhan nat Swia. HE thong hién thi giao
dién sira thong tin ho so ca nhan

Ngudi ding cip nhat théng tin hd so ca nhén trén giao
dién sira, nhan nut Luu. HE thong cap nhat thong tin vao
CSDL

Nguoi dung nhén niat Luu va Pong. He théng luu thong
tin vao CSDL va dong giao dién sira thong tin ho so ca
nhan

Ngudi dung nhan nit Pong. Hé thong dong giao dién
stra thong tin ho so ca nhan

300

Xoa thong tin hé so
ca nhan

Tai giao dién danh sach ho so ca nhan, ngudi ding nhan
chon ho so ca nhan muon xoa, nhan nut Xoa. Hé thong
hién thi thong bao xac nhan x6a

Nguéi dung nhan nit Pong y. Hé thong x6a thong tin
ho so ca nhin

Ngudi ding nhan nit hiuy. HE thong dong thong bao
xac nhan xoa

301

Chia s¢ thong tin ho
so ca nhan

Tai giao dién danh sach ho so ca nhan, nguroi ding chon
ho so muon chia se, nhan nit Chia seé. Hé thong hién thi
giao dién chia sé thong tin ho so

Ngurdi ding nhan niat chon ngui chia sé. Hé thong hién
thi giao dién gan thong tin ngudi dm:rc chia s¢

Ngum ding nhap thong tin tim kiém |1g1n:rl dugc chia
sé, nhan nat tim kiém. HE thong xir 1y va tra vé két qua

Nguon dung tich chon nguot duoe chia se trong danh
sach, nhan nat Chon va Bong. Hé¢ thong ghi nhan théng
tin ngwrdi duoc chia sé 1én giao dién chia sé ho so

Nguoi dung nhan nat Pong tai giao dién chon ngum
dugc chia se. Hé thong dong giao dién chon ngudi dugc
chia s¢
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Nguoi dung nhap cac thong tin khae trén giao dién chia
s¢ va nhan nat Chia sé va dong. Hé thong ghi nhan
thong tin chia se ho so ca nhan vao CSDL

Ngum diing nhéan chon tab Log chia sé. H¢ thong hién
thi giao di¢n thong tin log chia s¢ cua hd so dang chon

Ngudi ding nhan nit Dong. Hé thong déng giao dién
chia sé thong tin ho so ca nhan

302

Chuyén giao ho so
ca nhan

Tai giao dién danh sach ho so ca nhin, nguoi ding nhén
chon hd so mudn chu}'en giao, nhan nat C huyén giao.
Hé thong hién thi giao dién chuyén g Eiﬂl]

Ngudi ding nhan nit chon ngudi tlr:p nhan. Hé Ll'lérng
hién thi giao dién gan thong tin ngu&ri duoc chuyén giao

Nguoi dung nhip thong tin tim kiém nguoi duge
chuyén giao, nhan nat tim kiém. HE thong xur 1y va tra
vé két qua

Ngurdi ding tich chon nguoi duge chuyén giao trong
danh sach, nhan nit Chon va Dong. Hé théng ghi nhén
théng tin nguéi durge chuyén giao 1én giao dién chu:pf:n
oiao hé so

Nguoi diung nhan nat Dong tai giao dién chon nguoi
duoc chuycn giao. Hé thong dong giao dién chon nguaoi
dugc chuyén giao

Ngudi ding nhén nit Chuycn giao. H¢ thong hién thi
thong bao xic nhin chuycn o130 hé so

Ngudi dung nlmn‘nut dong v. Hé thong ghi nhan thong
tin chuyén giao ho so vao CSDL

Nguoi ding nll_fin nat Hiy. Hé thong dong théng béo
xac nhin chuyén eiao

Ngudi ding nhan niut Pong. Hé thong dong giao dién
chuyén giao ho so ca nhén

303

Tim kiém thong tin
ho so dugc chia sé

Nguoi ding nhin chon chirc ning Ho so duoc chia se
trén menu. H¢ thong hién thi danh sach cac ho so dugc
chia sé cho npudi dang nhap

Nguoi dung nhap tiéu chi tim kiém ho so duwgc chia se,
nhan nit tim kiém. Hé thong xir Iy va tra vé két qua

Nguoi dung nhan xuat excel, hé thong két xuat danh
sach ho so dugc chia sé vé may dudi dang excel

304

Xem chi tiét thong
tin ho so dugc chia
s¢

Nguoi ding chon ho so chia sé muon xem chi tiét, nhan
nut Thong tin ho so. Hé thong hién thi giao dién thong
tin chi tiét ho so

Nguoi dung nhan nat dong. Hé thong dong giao dién
xem thong tin chi tiét ho so duoc chia sé

305

Luu théng tin ho so
chia sé vao ho so ca
nhan

Nguoi dung chon ho so duge chia sé mudn liu vao ho
so ¢4 nhin cia minh, nhin nit Luu vao hd so. Hé thong
thue hién luu thong tin ho so dugc chon vao hé so ca
nhin cua nguol ding nhap
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306

Tim kiém thong tin
ho so duge chuyén
o130

Nguoi dung chon chire nang hé so duge chuyén giao.
H¢ thong hién thi danh sach cac hé so ma ngudi ding
nhip duge chuyén giao

Ngudi ding nhip céc tiéu chi tim kiém hd so duoc ‘
chuycn giao, nhan tim kiém. Hé thong xir Iy va tra vé
két qua

Ngudi ding nhan nit xuat Excel. Hé thong két xuat file
danh sach ho so duoc chuyén giao vé may dudi dang
excel

307

Stra thong tin ho so
duoc chuyén giao

Ngudi ding chon ho so duge chuyén giao muén stra,
nhan nut Stra. He thong hién thi giao di¢n sira thong tin
ho so dugc chuyén giao

Nguoi dung thue hién stra thong tin hé so duoce chuyén
giao, nhin nit Luu. He thong céip nhét thong tin ho so
chuyén giao da sira d6i vao CSDL

Nguroi dung nhan nat Luu va déng. Hé thong cap nhat
thong tin ho so duge chuyén giao di sira vao CSDL va
dong giao dién sira

Nguoi diung nl1an nit Dong. Hé thong dong giao dién
stra thong tin ho so duroc chuyén giao

308

X6a thong tin ho so
dugc chuyén giao

Ngudi ding chon hé so duge chuyén giao muén xoa,
nhan nat x6a. HE thong hién thi thong bao xac nhan xoa

Ngudi dung nhéan nit Dong y. Hé thong xéa théng tin
ho so duoc chuycn giao

Ngudi ding nhan nit don ng. He thong dong thong bao
xac nhan xoa thong tin ho so duge chuyén giao

309

Chia s¢ thong tin ho
so dugce chuyén
o140

Tai giao dién danh sach ho so duoc chuyén giao, ngudi
dung chon ho so muon chia s¢, nhan nat Chia se. Hé
thong hién thi giao dién chia sé théng tin hoé so

Ngudi ding nhan nit chon ngudi chia sé.dé chia sé ho
s duge chuyén giao. Hé thong hién thi giao dién gan
thong tin ngudol duoc chia se

Ngudi ding nhip thong tin tim kiém ngudi duge chia sé
hé so duge chuyén giao, nhan nit tim kiem. HE thong
xir Iy va tra vé két qua

Nguoi dung tich chon nguoi duoc chia sé trong danh
sach, nhin niit Chon va Déng. Hé thong ghi nhén thong
tin nguol duge chia se 1én giao dién chia se hé so durgc
chuyén giao

Ngudi ding nhin nat Dong tai giao dién chon ngum
dugc chia se. Hé théng dong giao di¢n chon nguoi duge
chia sé hd so duge chuyén giao

Ngum dung nhap cac Ihung tin khac trén giao dién chia
sé va nhin nat Chia sé va dong. Hé thcmg ghl nhan
thong tin chia se hd so duoc chuyén giao vio CSDL
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Nguoi dung nhén chon tab Log chia se. He thﬁlmg hién
thi giao dién thong tin log chia s¢ cua ho so duge
chuyén giao dang chon

Nguoi ding nhin nit Pong. Hé thong déng giao dién
chia s¢ thong tin hé so duge chuyén giao

310

Chuyén giao hé so
duoc chuyén giao

Tai giao dién danh sach hn so dirge chuyén giao, nguoi
dung nhén chon hé so mudn chuyﬂn giao, nhan nit
Chuyén giao. Hé thﬂng hién thi glau dién chuyén giao

Ngudi ding nhan nit chon ngudi m:p nhdn trén giao
dién chuyén giao ho so duge chuyén giao. Hé thong
hién thi giao di¢n gén théng tin nguoi dugce chuyén giao

Nguoi dung nhap thong tin tim kiém nguoi duge
chu}'en giao hé so duroc chu}-'cn giao, nhin nit tim
kiém. HE thong xir Iy va tra vé két qua

Nguoi dung tich chon ngum durge chuyén giao trong
danh sach, nhan niat Chon va Dong. Hé thong ghi nhin
thong tin ngudi duoc chuyén giao 1én giao dién chuyén
giao hd so duogce chuyén giao

Ngudi ding nhan nit Dong tai giao dién chon nguoi
dugc chuycn glan Hé thong dong giao dién chon nguci
dugc chuyén giao hé so duoc chuyén giao

Nguoi diung nhan nit C huycn giao. H¢ thm1g hién thi
théng béo xac nhan chuyén giao hé so duge chuyén
2130

Ngudi ding nhan nit dong v. Hé thmlg ghi nhan thong
tin chuyén glao ho so duoc chuycn giao vao CSDL

Nguoi ding nh_an nat Huy. He thong dong thong bao
xac nhan chuyén giao ho so duge chuyén giao

Nguoi ding nllan nit Pong. Hé thong déng giao dién
chuyén giao ho so duoc chuyén gmﬂ

311

Tim kiém thong tin
log chia se ho so
duoc chuyén giao

Tai giao dién chia sé théng tin ho so dugc chuycn giao,
ngudi dung chon tab Log chia se. He thung_ hién thi
danh sach ngudi dugce chia se

Nguoi dung nhip thong tin tim kiém log chia se, nhan
nit tim kiém. Hé thong xur Iy va tra vé két qua

Stra thong tin chia
s¢ tai log chia sé ho
so duge chuyén
o140

Ngudi ding chon ngudi duge chia sé mudn cép lai
quyen chia s¢ trén danh sach, nhan niat Sira. Hé thong
hién thi giao dién stra thong tin chia se

Nguoi dung cdp nhat lai thong tin chia s¢ hé so duge
chuyén giao, nhan nit Liru. Hé thong hru théng tin vao
CSDL

Nguoi dung cap nhat lai thcmg tin chia sé ho so duge
chu};cn giao, nhan nit Luu va dnng Hé thong luu thong
tin vao CSDL va dong giao dién sira thong tin chia se

Nguoi ding nhan nat Dong. He thong dong giao dién
sira thong tin log chia sé ho so duge chuyén giao
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X,Ga : ii{mg ]t1111 ci?ulah Ngudi ding chon ngudi duge chia sé muon x6a thong
313 | ¢ i log e MaSEHO 1 tin chia sé, nhdn nit Xéa. Hé thong hién thi théng bao
so duge chuyén : Al
: xac nhian xoa
g1a0
Nguoi dung nhén nit Bfﬁng v xo0a thong tin chia se¢ tai
log chia sé hd so dwoc chuyén giao. Hé théng thuc hién
xo0a thong fin
Nguoi dung nhan niit Hiiy x0a thong tin chia sé tai log
chia sé ho so duge chuyén giao. Hé thoogns dong théng
bao xac nhan xoa
Tim kiém _ Ngué’i dung chon chirc nang Lich sir ho so. Hé théng
314 | .. Y hién thi danh sach lich sir hd so cua ngudoi déng nhap
lich sir ho sor 2 N 5 :  a
tao hodc duge chuyén giao hodc dugc chia se
Nguoi dung nhap tiéu chi tim kiém lich sur ho so., nhan
nit tim kiém. Hé thong xir Iy va tra vé két qua
Xem thong tin chi Ngudi ding chon 1 hé so muén xem lich sir chia sé,
315 | tiét lich sir chia se nhan nat lich sir chia sé. Hé théng hién thi giao dién lich
cta 1 hd so sir chia sé cia hd so vira chon
B PHAN HE APP
(I0S, ANDROID)
; | QUANLY VAN
BAN DEN
316 Quan ly van ban Ngudi dung nh:fin Xem danh séch vin ban dén cho xir
dén cho xar ly ly. Hé thong hién thi danh sach van ban duéi dang bang
Ngudi ding thire hién Tim kiém van ban dén cher xir ly
theo cac tiéu chi. Hé théng truy van dir liéu va tra ra
danh sach viin ban theo tiéu chi tim kiém
Tir trén danh sach vin ban dén chér xur ly, N gl_rm dung
Panh dau vin ban. Hé thong cip nhat dir liéu va hién thi
két qua
Tir trén danh sach vin ban dén cho xir Iy, Nguoi diing
Bo danh dau vin ban, Hé thong cip nhat dir liéu va hién
thi két qua
Tir trén danh sach vin ban dén cho xir 1y, Ngurai dung
thue hién Xem lich sir xir Iy van ban. Hé thong hién thi
danh sach cac file lich sur cua vin ban
Chi tidt vin ban dén Ngudi ding nhan Xem chi tiét van ban dén cher xir 1y
317 Hé thong truy van co so dir liéu va tra ra thong tin chi

cho xir ly

tiét vin ban

Tir trén chi tiét van ban dén che xir Iy, Ngudi ding nhan
vao Xem nhanh file van ban. H¢ thong hién thi néi dung
file

Tir trén chi tiét van ban dén cho xur ly,Nguoi dung thyue
hién Xem lich sir xir Iy van ban. H¢ thong hién thi danh
sach cac lich sir log xir v cua van ban
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Nguoi dung thue hién chuyén xir 1y vin ban theo Iuémg
dén/chuyén xur Iy vin ban ngoai ludng dén. Hé thong
chuvén va thong bao thanh cong

Tir trén chi tict vin ban dén cho xir ly, Ngu-:n ding
Danh dawbo danh dau van ban. Hé Ihﬂllﬂl cap nhat dir

liéu va hién thi két qua

Tir trén chi tiét viin ban dén ché xir 1y, Ngwoi ding thuc
hién Két thiic van ban. Hé thong cap nhat trang thai van
ban thanh cong

Tir trén chi tiét van ban dén cho xir Iy, Ngudi ding thuce
hién Liru ho so van ban. Hé thong cap nhat lién két van
ban dur thao vao Hoé so cong viée va hién thi két qua

318

Quan ly van ban
dén da xar ly

Ngudi ding nhén Xem danh sach vin ban dén da xur ly.
Hé thong hién thi danh sach van ban duai dang bang

Ngudi diing thue hién Tim kiém vin ban dén da xu 1y
theo cac tiéu chi. H¢ thong truy van dir li¢u va tra ra
danh sach van ban theo tiéu chi tim kiém

Nguoi ding Danh diu vin ban dén da xir Iy. Hé thong
cap nhat dir liéu va hién thi két qua

Ngudi ding Bo danh dau van ban. Hé thng cap nhat dix
ligu va hién thi két qua

Nguot ding thue hién Xem lich sir xur ly van ban dén da
xtr ly. Hé thong hién thi danh sach cac file lich sir cua
vin ban

319

Chi tiét vin ban dén
da xur ly

Nguoi dung nhan Xem chi tict vin ban dén da xir Iy, Hé
thong truy van co so dir liéu va tra ra thong tin chi tiét
véin ban

Nguoi ding nhan vao Xem nhanh file vin ban. H§
thong hién thi noi dung file

Ngué’i d@Jlg thure hién Xem lich sir xir Iy van ban. Hé
thong hién thi danh sach cac lich sir log xir ly ciua van
ban

Nguroi dung Panh dﬁu_fBér danh dau vin ban. Hé thong
cap nhat dir liu va hién thi két qua

Nguoi ding thue hién Két thic van ban. Hé thong cap
nhat trang thai van ban thanh cong

Nguoi ding thuc hién Luu hd so vin ban dén da xur 1y.
H¢ thong cap nhat lién két vian ban dy thao vao Ho so
cong viéc va hién thi két qua

II

QUAN LY VAN
BAN DI

320

(Quan ly van ban di
cho xar Iy

Nguoi ding nhin Xem danh sach vin ban di che xir 1.
Hé thong hién thi danh sach van ban dudi dang bang

Ngudi ding thue hién Tim kiém van ban di cho xar ly
theo cac tiéu chi. Hé thong truy van dir li¢u va trara
danh sach van ban theo tiu chi tim kiém
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Tir trén danh sach van ban di cho xir ly, ngudi ding
Panh dau van ban. Hé thong cap nhat dir liéu va hién thi
két qua

Tir trén danh sach vén ban di cho xir ly, Nguoi duug
Bo danh ddu van ban. Hé Ijmng cap nhat dir li¢u va hién
thi két qua

Tir trén danh sach van ban di cho xur ly, Nguoi diung
thuc hién Xem lich sir xir Iy van ban. Hé thong hién thi
danh sach cac file lich sir cua van ban

Chi tiét van ban di
cho xir ly

Nguroi ding nhan Xem chi tiét van ban di cheé xir ly. Hé
thong truy van co so dir liéu va tra ra thong tin chi tiét
van ban di cho xir ly

Nguoi diing nhén vio Xem nhanh file vin ban di ché
xir ly. Hé thong hién thi néi dung file

Ngudi dung thire hién Xem lich sur xir Iy van ban di
cho xir ly. Hé thong hién thi danh sach cac lich sir log
xur Iy cua van ban

Nguoi ding thie hién chuyén xr ly vin ban di cho xu
ly theo luong di Hé thong chuyén va thong bao thanh
cong

Nguoi dung Panh déu van ban /bo danh dau van ban.
H¢ thong cap nhat dir liéu va hién thi két qua

. Nguoi dung thye hién Ky sf‘: van ban di cho xur ly. Hé
thong thue hién fill chir ky 56 vao file va thong bao ky
thanh cong

Nguoi dung thue hién luu van ban di cho xir Iy vao Luu
ho so vin ban. Hé thong cap nhat lién két van ban du
thao vao Ho so cong viée va hién thi két qua

322

(Quan ly van ban di
da xur ly

Nguoi dung nhan Xem danh sach vin ban di da xir 1y,
Hé thong hién thi danh sach vin ban dudi dang bang

Ngudi ding thye hién Tim kiém vin ban di da xu Iy
theo cac tiéu chi. Hé thong truy van dir liéu va trara
danh sach van ban theo tiéu chi tim kiem

Ngum diung Danh dau vin ban. Hé th-:rng cap nhat dir
liéu va hién thi két qua

Ngudi ding Bo danh dau van ban, Hé théng cap nhat
dir liéu va hién thi két qua

Nguﬁri dung thuc hién Xem lich sur xur ly van ban. Hé
thong hién thi danh sach cac file lich sir ctia vin ban

Chi tiét viin ban di
da xir Iy

Nguoi dung nhan Xem chi tiét vin ban di cho xu ly. Hé
thong truy van co so dur liéu va tra ra thong tin chi tiét
vin ban

Ngudi ding nhédn vio Xem nhanh file vin ban. Hé
thong hién thi ndi dung file

Nguoi ding thye hién Xem lich s xir Iy van ban. Hé
lhmlE hién thi danh sach cac lich sir log xir Iy ciia vin
ban
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Nguoi ding thye hién chuyén xir 1y viin ban theo luﬁng
di H¢ thong chuyén va thong bao thanh cong

Nguai dung Panh dau vin ban. Hé théng cip nhat dir
liéu va hién thi két qua

. Nguoi diing Bo dinh dau vin ban. Hé thong cép nhat
dir liéu va hién thi két qua

Nguoi dang thyre hién Luu hé so vin ban, Hé thang Lap
nhit lién két vin ban duy thao vao Ho so cong viée va
hién thi két qua

324

Quan ly van ban di
da phat hanh

Nguoi ding nhﬁn_}icm danh sach van ban di da phat
hanh. H¢ thong hién thi danh sach van ban dudi dang
bang

Nguoi dung thue hign Tim klcm van ban di da phat
hanh theo cac tiéu chi. Hé thong truy van dir liu va tra
ra danh séch vin ban theo tidu chi tim kiém

Tir danh sach van ban di da phat hanh, Nguoi dung
Danh diu vin ban, Hé thong cap nhat dir liéu va hién thi
két qua

Tir danh sach van ban di da phat hanh,Nguoi ding Bo
d:?nh dau van ban. H¢ thong cdp nhat dir liéu va hién thi
két qua

Tir danh sach van ban di da phat hanh, Ngudi dung thye
hién Xem lich sir xir Iy van ban. H¢ thong hién thi danh
sach cac ﬁlc lich sir ciia van ban

Chi tiét viin ban di
da phat hanh

Tir chi tlct vin ban di da phat hanh, Nguoi dung nhan
Xem chi tiét van ban di ché xir ly. Hé Ihﬂng truy vin co
so dir liéu va tra ra thong tin chi tiét vin ban

Tir chi tiét van ban di da phat hanh, Nguoi ding nhan
vao Xem nhanh file van ban. H¢ thong hién thi néi dung
file

Tir chi tiét van ban di da phat hanh, Nguoi dung thue
hién Xem lich sir xir Iy van ban. Hé thong hién thi danh
sach cac lich sir log xar Iy cua van ban

Tir chi tiét vin ban di da phat hanh, Ngudi dung thue
hién n:;huyri‘:n xtr Iy van ban theo luong di Hé thong
chuyén va thong bao thanh cong

Tir chi tiét van ban di da phat hanh, Nguoi dung Danh
dau van ban. Hé ﬂmng cdp nhat dir liéu va hién thi két
qua

Tir chi tiét vin ban di da phat hanh, Nguoi dung Bo
danh déu van ban. Hé thng cap nhét dir liéu va hién thi
két qua

Tir chi tiét vin ban di da phat hanh, Nguoi ding thuc
hién Luru hé so van ban. Hé thang cap nhat lién két van
ban du thao vao Hb so cong viéc va hién thi két qua

TRA CUU VAN
BAN
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Tim kiém nhanh i % e T W
SR Ngudoi dung vao chire ning Tra ciru van ban. Hé thong
326 |trénman hinh Tra % S PR SR e o iy
g S wia hién thi danh sach tat ca van ban cua nguwoi ding
ctru van ban

Nguoi dang nhap tir khoa tim klf:m theo cac tiéu chi.
He thﬂng hién thi ra két qua tim kiém vén ban tra ciru
theo cac tiéu chi.

NGuoi dung click vao chire ning Huy. Hé théng hién
thi man hinh trude khi vao chirc nang tra cinu.

Ngudi dung click vao van ban trong danh sach. Hé
thong hién thi thong tin chi tiét van ban tra ciru tuong
ung

T_l..m kl?’m = Nguoi ding nhan nat Tim kiém nang cao. Hé thé-ng
327 | trénman hinh Tra L e
TR hién thi cac tiéu chi tim kiém nang cao
ctru van ban
Ngudi ding nhan nit Tim kiém thém. Hé thong hién thi
thém cac tiéu chi tim kiém
La - Nguoi dung nhép li¢u gia tri tim kiém trén céc tiéu chi
am moi trén man
R tim kiém néng cao, sau do nhéan nat Lam méi. Hé thnng
328 | hinh tim kiém ning e hidn sefreah todn B théne tin nhip lidu i
o e hién refresh oran Q -.“::s}c ong tin nhap liéu tim
kiém tai cac tiéu chi tim kiém trén man hinh
‘ Nguoi ding nhan vao nut Huy bo trén man hinh tim
329 | Huy bo tim kiém kiém nang cao. Hé thong quay vé man hinh danh sach
vin ban trong menu Tra ciru vin ban
v | CAC KHO VAN
BAN KHAC
130 Danh sach van ban | Nguoi ding vao chire nang van ban danh dau. Hé th{’ﬂng
danh dau hién thi danh sach tat ca van ban danh dau

Ngudi ding nhép tiéu chi tim kiém vén ban danh déu.
Hé théng tra ra két qua tim kiém trong img véi cc tiéu
chi tim kiém.

Nguroi ding click chire nang Huy Panh dau vin ban.
Hé thong xir 1y va bo vin bin khoi danh sach van ban
dénh déu. thong bao thanh cong

Ngudi dung click vao vin ban trong danh siach. Hg
thong hién thi théng tin chi tiét vin ban danh dau
Nguoi dung click vao chirc ning Xem lich sir xur Iy van
ban danh dau. Hé Lh&ng hién thi thong tin chi tiet lich sir
xir v vin ban.

331 Danh sach vin ban | Nguoi diing vao chire niang vin ban xem dé biét. Hé

xem dé biét

thong hién thi danh sach tit ca vin ban xem dé biét

Ngudi diung nhap tiéu chi tim kiém. Hé thc-ng tra ra két
qua tim kiém twong (ng vai cac tiéu chi tim kiém.

Ngudi dung click chire nang Huy danh dau van ban. Hé
thong xur ly va thong bao thanh cong

Nguoi ding click vao van ban trong danh sach. H¢
lhmlE hién thi théng tin chi tiét vin ban xem dé biét
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Nguoi ding click vao chirc nang Xem lich sur xir ly van
ban. Hé thong hién thi thong tin chi tiét lich sur xur ly
van ban.
. Nguoi dung click vao chirc néing Panh déu vin ban.
He thnng xur Iy va thong bao thanh cong
V | DANH BA
Tin Kidon thong fn Ngum dung dang nhap vao app bang tai khoan da dugc
332 cap, nlmn chon Danh ba. Hé thng hién thi danh sach co
trong danh ba
ciu to chirc cia don vi cling céc ca nhén
Nguoi ding nhap tiéu chi tpn }{1{:]‘{] thong tin trong danh
ba. Hé thong xir Iv va tra vé két qua
i ’\lgum dung nhan chon théng tin danh ba munn xem chi
Xem chi tiét thong
333 | .. tiet. He Ihung hién thi giao dién xem chi tict thong tin
tin danh ba
' danh ba
Ngudi ding nhan nit quay lai. Hé thong quay lai giao
_ ' dién danh sach danh ba
VI QUAN LY LICH
DON VI
o Nguoi ding nhan chon Lich hop don vi trén menu. Hé
334 | Xem danhsachlich | £ 0 hién thi giao dién danh sach thong tin lich hop
hop don vi L iy L s
don vi cua man’]w._':n tai _
ngc’ri l:ll'lll'lg nhan chon thir mudn xem lich don vi. Hé
thong hién thi thong tin lich don vi (néu c6) tuwong ng
v&i thir da chon
s owhana Tai danh sach lich don vi, ngudi ding nhan vao lich
_ | Xem chi tiét lich
335 hon don vi don vi muml xem chi tiét. Hé Ihﬂng hién thi giao dién
°P ; xem chi tiét lgcl} don vi da chon :
Nguoi ding nhan nat Dong. Hé thong dong giao dién
xem chi tiét lich
& G Nguoi dung chon chite nang Dang ky lich hop trén
336 Ding ky lichhop menu. Hé thong hién thi danh sach cac lich hop trong

trén app

ngay hién tai

Ngudi ding nhan nit dang ky lich hop. Hé thong hién
thi giao dién dang kv lich hop

Ngudi ding nhan vao thong tin ngudi chi tri, hé thong
hién thi giao dién chon ngudi chu tri

Nguoi dung nhap théng tin tim kiém ngudi chu tri, hé
thong xur ly va tra vé ket qua

Nguoi dang nhan chon ngudi chu tri trong danh sach
tim kiém dwoc, nhan nit chon, Hé t]mng lrru thong tin
nguroi chu tri vao giao dién dang kv lich hop

Nguoi ding nhin vao thong tin nguéi tham gia, Hé
thong hién thi giao dién chon ngudi tham gia
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Nguoi ding nhép thong tin tim kiém nguol tham gia.
HE théng xir 1y va tra vé két qua

Nguoi ding nhan chon ngudi tham gia, nhan nit chon,
H¢ thong luru thong tin nguoi tham gia vao giao dién
dang ky lich hop

Nguoi dung nhip cac thong tin dang ky lich hop, nhan
nut tao lich. Hé thong luru thong tin dang ky lich vao
CSDL

337

Stra thong tin dang
ky lich hop

Nguoi ding chon thong tin dang kj,f lich hop mudn sira,
nhén nit Stra. Hé thong hién thi giao dién stra ding ky
lich hop

Nguoi dung thuc hién cap nhat thong tin dang ky lich
hop trén giao dién, nhan nat cap nhat. HE thong cap
nhit thong tin dang kv lich hop vao CSDL

338

Xem thong tin ch
tict dang ky lich hop

Nguoi ding nhan vio thong tin ﬂang k¥ lich hop muon
xem chi tiét. Hé thong hién thi giao dién xem chi tiét
dang ky lich hop

Nguoi diung nhan nit dong. HE théng quay vé giao dién
danh sach ding k}f lich hop

339

Xoa thong tin ding
ky lich hop

Ngum ding nhan chon thong tin dang ky lich lmp mudn
x04a, nhin nit x6a. Hé thang hién thi thong bao xéc
nhéan xoa

Nguéi ding nhan nit Dong . Hé thong thuc hién xéa
thong tin dang ky lich hop di chon

Ngudi dung nhan nit dong, HE thong dong thong béo
xdc nhan xoa dang ky lich hop

340

Huy thong tin dang
ky lich hop

Nguoi dung nhén chon thong tin dang ky lich hop muon
Huy, nhén nit Huy. Hé thcme hién thi théng bo xéc
nhin Huy

Nguoi dung nhan nat Dong . Hé thong thuc hién Huy
thong tin ding ky lich hop di chon

Ngur&ri diing nhan nit dong. HE thong dong théng bao
xac nhan Huy dang kv lich hop

341

Phé duyét thong tin
dang ky lich hop

Nguoi ding chon thong tin dang ky lich hop can phé
duyét, nhdn nit phé duyét. Hé thong hién thi théng béo
xac nhan phé duyét

Nguoi diung nhan nit Pong y. Hé théng thue hién cap
nhat thong tin duyét déng ky lich hop

Nguoi ding nhan nat dong. HE théng dong thong bao
xac nhan duyét dang ky lich hop

VII

QUAN LY CONG
VIEC

342

Tim kiém cong viéc
duoc giao

Nguoi dung chon chirc nang Cong viée duge giao trén
menu. Hé thong hién thi danh sach cac cong viéc ma
nguol dang nhap duge giao

Nguoi dung nhap céac tiéu chi tim kiém cong viéc dugc
oiao, He thmlE xur ly va tra ve két qua
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343

Xem chi tiét cong
viée dugc giao

Nguoi dung nhan vao cong viée duge giao muon xem
chi tiét. Hé thong hién thi giao dién chi tiét cong viée
dirge giao

Ngudi ding nhan nit quay lai. Hé thong quay lai giao
di¢n danh sach cong vige dugc giao

344

Xem tién trinh xir ly
cong viée duge giao

Tai giao dién chi tict cong viéc duoc giao, ngudi ding
nhan xem tién trinh xir l}f Hé thong hién thi giao dién
tién trinh xir Iy cong viéc dang xem

Ngudi ding nhan nit quay lai. Hé thong quay lai giao
dién chi tiét cong vif‘.c

Cép nhat tinh trang
cong viéc duge giao

Tai giao dién chi tiét cong viéc duge giao, ngudi ding
nhin nit cip nhit tinh trang céng viéc. Hé thong hién
thi giao dién cdp nhdt tinh trang cong viéc

Ngudi ding nhip thoogn tin trén giao di¢n cip nhét tinh
trang cong viéc, nhan nat Luu. HE thong hru thong tin
tinh trang cong viéc dugc giao vao CSDL

nguoi ding nhan nat dong. Hé thong quay lai giao dién
chi tiét cong viéc

346

Tao cong viéc con
cho cong viéc dugce
o130

Tai giao dién chi tiét cong viéc duogce giao, nguoi ding
nhan nut tao cong viéc con. HE thong hién thi giao dién
tao cong viéc con

Nguoi dung nhan vao thong tin don vi xir ly. Hé thong
hién thi giao dién chon don vi xir ly

Nguoi dung thuce hién chon don vi xar ly. Hé ﬂlf‘:llg ghi
nhin don vi dugc chon [én giao dién tao cong viéc con

Nguéi ding nhan vao thong tin ca nhan xir Iy, Hé thong
hién thi giao dién chon ca nhan xir ly

Nguoi dung thue hién chon ca nhan xr 1y, Hé théng ghi
nhdn ca nhan duge chon 1én giao dién tao cong viéc con

Nguoi dung xoa thong tin don vi/ ca nhan da chon xur ly
trén danh sach. Hé thong ghi lai thong tin da xoa

Ngum dung nhdp cac tlmng tin trén giao dién tao cong
viéc con, nhan nat tao cong viéc. Hé thong ghi nhan
thong tin céng viéc con cua cong viéc dugc giao vao
C5DL

347

Xem thong tin van
ban lién quan di
kém cong viéc dugc
o130

Tai giao dién chi tiét cong viée duoc giao, ngudi ding
nhan chon vao van ban lién quan. H¢ thong hién thi giao
dién xem chi tiét van ban lién quan

348

Luu ho so khi xem
chi tiét van ban lién
quan di kém cong
viéc duoc giao

Tai giao dién xem chi tiét van ban lién quan di kém
cong viéc dugc glan nguoi dung nhén nit Liru ho so.
Hé théng hién thi giao dién hru hé so

Nguﬁri diung nhan chon hé so can luu, nhin nat L. Hé
thong luu thong tin ho so vao CSDL
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Nguoi dung nhan chon ho so can luu, nhan nat Luu va
két thic. Hé thong hién thi giao dién nhap ndi dung két
thiic van ban

Ngudi ding thye hién nhiap noi dung két thic van ban,
nhan niit xac nhan. Hé thong luu théng tin két thiie van
ban vao CSDL

Nguai dung nhan nut quay lai. H¢ thﬂng dong giao dién
luu ho so va quay veé glan dién chi tiét van ban lién guan

349

Tao cong viéc khi
xem chi tiét vin ban
lién quan di kém
cong viée duge giao

Tai glan dién xem chi tiét van ban lién quan di kém
cong viéc duge giao, nguoi dung nhan nit tao viée. Hé
IhDIIE hién thi giao dién tao viéc véi théng tin vin ban
di kem la van ban dang xem

Nguoi dung nhap cac thong tin trén giao dién tao moi
cong viéc vol van ban dang xem di kém, nhian nit tao
cong viéc. Hé thong luu théng tin vao CSDL

350

Tim kiém théng tin
cong viéc da giao

Ngudi ding chon chirc nang cong viée da giao trén
menu. Hé thong hién thi danh sach cac cong viée da
2130

Nguoi dung nhép cac tiéu chi tim kiém cong vige da
gjac- nhén nat tim kiém. Hé thcmg xu ly va tra vé két
qua

351

Xem chi tict cong
viée da giao

Nguoi ding nhan vao cong viéc da giao mudn xem chi
tict. Hé thong hién thi giao dién chi tiét cong viée da
giao duoc chon

Ngudi ding nhan niit quay lai. Hé thong quay vé giao
dién danh sach cﬁng viec di giao

352

Xem tién trinh xir 1y
cong viéc da giao

Tai giao dién chi tict cong viée da giao, nguoi dung
nhan xem tién trinh xir l'_-,f Hé ﬂmng hién thi giao dién
tién trinh xir Iy cong viéc dang xem

Nguoi dung nhan niit quay lai. Hé thong quay lai giao
di¢én chi tiét cong vi&c da giao

353

Cép nhat thong tin
cong viéc da giao
trén app

Tai giao dién chi iét cong viéc da giao, ngudi ding
nhén nit cap nhat théng tin. Hé thong hién thi giao dién
cip nhait thong tin cong viée

Nguwdi diung nhap thong tin trén giao dién cap nhat
thong tin cong viéc, nhan nut Luu. HE thong cap nhat
thong tin cong viéc di giao

nguoi ding nhan nit dong. Hé thf‘mg dong giao dién cap
nhat thong tin cong viéc da giao

354

Thém nguti xir ly
khi xem chi tiét
cong viéc da giao

Tai giao di¢n chi tiét cong viéc da giao, ngudi dung
nhan nit thém nguoi xir ly. HE thong hién thi giao dién
thém nguo xu ly

Ngudi ding nhén vio don vi xir 1y. Hé thong hién thi
oiao dién chon don vi xir IV cong viée da giao

Ngudi ding nhan chon thém don vi xir Iy céng viée da
giao, nhan nut luu. HE thong luu thong tin don vi xur ly
vao giao dién thém nguoi xur Iy cong viée di giao
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Nguoi dung nhan nat dong. Hé thong dong giao dién
chon don vi xir Iy cong viéc di giao

Ngudi ding nhan vao ca nhéan xir 1y. Hé thong hién thi
giao dién chon ca nhan xu lv cong viéc da giao

Ngudi ding nhan chon thém ca nhan xir Iy céng viée da
giao, nhan nat luu. Hé thong luu thong tin ca nhan xir 1y
vao giao dién thém nowdi xir IV cong viée di giao

Nguoi ding nhan niit dong. Hé thong déng giao dién
chon ca nhan xur ly cong viée da giao

Nguoi ding nhan nit cap nhat. Hé thong cap nhit thong
tin thém nouwdi xir ly cong viéc di giao vao CSDL

Nguoi dung nhan nat dong. Hé thong dong giao dién
thém ngudoi xir Iy cong viée da giao

355

Xem thong tin van
ban lién quan di
kém cong viéc da
o1a0

Tai giao dién chi tiét cong viéc da giao, ngudi ding
nhin chon vio vén ban lién quan. H¢ théng hién thi giao
dién xem chi tiét vin ban lién quan

356

Luu ho so khi xem
chi tiét van ban lién
quan di kém cong
viéc da giao

Tai gian dién xem chi tiét van ban lién quan di kém
cong viéc da giao, ngudi dung nhan nit Luu hé so. Hé
IhDIIE hién thi giao dién lru ho so

Ngmiri dung nhan chon ho so can luu, nhan nat Luu. He
thong luu thong tin ho so cua cong viée da giao vao
CSDL

Nguc‘ri ding nhan chon ho so can luu, nhan niat Luu va
ket thuc. Hé thong hién thi giao dién nhap noi dung két
thiic vin ban cua cong viéc da giao

Nguoi dung thue hién nhip noi dung két thitc van ban
cua cong viéc da giao, nhan nit xac nhan. H¢ thong luu
thong tin két thic van ban vao CSDL

Nguoi ding nhén nut quay lai. H¢ thcrng dong giao dién
lru hé so va quay vé giao dién chi tiét van ban lién quan
cua cong viéc da giao

357

Tao cong viéc khi
xem chi tiét vin ban
lién quan di kém
cong viéc da giao

Tai glan dién xem chi tiét van ban lién quan di kém
cong viéc da giao, ngudi dung nhén nit tao viée. Hé
thﬂng hién thi giao dién tao viéc voi thong tin van ban
di kem la van ban dang xem

Nguoi dung nhap cac thong tin trén giao dién tao moi
cong viéc voi van ban dang xem di kém cua cong viéc
da giao, nhén nit tao cong viéc. Hé théng liru thong tin
vao CSDL

358

Tao moi cong viéce

Nguoi dung nhan chon tao mai cong viéc. Hé thong
hién thi giao dién tao mai cong viéc

Ngudi ding nhan chon don vi xir Iy, Hé thong huu
thong tin don vi xur IV 1én giao dién tao moi cong viéc

Nguoi dung nhan chon ca nhan xir ly. Hé thong luu
thong tin ca nhan xir ly lén giao dién tao mai cong viée
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Nguoi dung nhap thong tin trén giao dién tao moi cong
viéc, nhan nat Tao cong viéc. Hé théng liru thong tin
cong viéc vao CSDL
) Théng k& céng vite Ngum dung chon chire nang thong ké cong vigc da
359 5 oi glﬂﬂ He tthlE hién thi giao dién ﬂmng ké cong viée da
a giao
£130
Ngudi dung nhip cac tiéu chi }hE}ng ké, nhan nit tim
_ kiem. Hé thong xir Iy va tra vé két qua
THONG TIN
VI | priy HANH
Tim kiém théng tin | Ngudi ding chon chire ning thong tin diéu hanh
360 | diéu hanh nhan trén | nhan Hé ﬂuﬁng hién thi giao dién danh sach cac thong
app tin diéu hanh nhén
Nguoi dung nhap tiéu chi tim kiém thong tin dlcu hanh
nhén, nhin tim kiém, HE thnng xu Iy va tra ve két qua
Xem chi tiét thong | Nguoi diung nhén vio théng tin diéu hanh mudn xem
361 |tin diéu hanhnhin | chi tiét. Hé thong hién thi giao dién xem chi tiét théng
trén app tin diéu hanh nhin
Nguoi ding nhan quay lai. Hé thong quay vé giao dién
xem chi tiét théng tin di¢u hanh nhén
Chuyén ticép thong | Tai giao dién chi tict théng tin ﬁu::u hanh nhan trén app,
362 | tin diéu hanh nhan nguol ding nhan nit chuyén tlcp He thﬂng hién thi
trén app giao dién chuycn t1c|:: thong tin diéu hanh |1har1
N gum ding nhan nat chon nguol nhan, He thnng hién
thi giao dién chon nguroi nhan
Ngudi ding nhan chon ngudi nhin théng tin diéu hanh
nhan, nhén nit leu lai. He ﬂlrfmg hién thi giao dién giri
thong tin d icu hanh nhan cho nhfmg ngudi di chon
Tai giao dién guri thong tin diéu hanh cho nhimg nguoi
da chon, ngucrl dung nhén nat ol tat ca. Hé thong luu
thong tin vao CSDL
Tai giao dién chon nguoi nhan, nguoi dung nhén nit
quay lai. Hé thng quay vé giao dién chuyén tiép théng
tin diéu hanh nhan
Tai giao dién guri thong tin cho nhimg nguoi da chon,
nguoi ding nhan nit quay lai. Hé thong quay vé giao
dién chon nguaei nhan
Xen% .daﬂ],l Sad,:l Tai giao dién chi tiét tlmng tin dicu hanh nhén, ngm:rl
363 qgu;:fllnh;%n Thong diing nhin vio thung tin guri to1. HE ﬂmng hién thi giao
tin diéu hanh nhan dién danh séch han théne tin didy hanh
i« ién danh sach ngud nhan thong tin diéu han
trén app
Nguoi diung nhan nit quay lai. Hé théng quay vé giao
dién chi tiét thong tin dicu hanh nhin
Tra loi thong tin Tai giao dién chi tiét thong tin diéu hanh nhan, nguoi
364 | diéu hanh nhan trén ding nhén nit tra 1oi. Hé Ihﬁng hién thi giao dién tra loi

app

thong tin diéu hanh nhan
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Nguoi dung nhap thong tin trén giao dién tra lo1 thong
tin diéu hanh nhan, nhan nat giri. HE thong Luu thong
tin tra 1o vao CSDL

Nguai ding nhan nit thém ngudi nhan, Hé théng hién
thi giao dién chon nguoi nhin tra 161 thong tin diéu
hanh nhan

Nguéi ding nhan chon ngudi nhin tra léi thong tin diéu
hanh nhan, nhan nut luu lai. HE thong hién thi giao dién
guri tra lon thong tin diéu hanh nhan cho nhirng nguoi da
chon

Tai giao dién gtri tra l&i thong tin diéu hanh cho nhimng
nguoi da chon, ngurdi ding nhan nit gui tat ca. Hé
thong luu thong tin vao CSDL

Tai giao dién chon ngudi nhéin, ngudi ding nhan nat
quay lai. Hé thong quay vé giao dién tra lon thong tin
dicu hanh nhan

Tai glan dién guri thong tin cho nhimg ngurdi da chon,
ngudi ding nhin nat quay lai. Hé thong quay vé giao
dién chon ngwdi nhan tra 16i thong tin diéu hanh

Tra loi tit ca thong
tin dieu hanh nhan
trén app

Tai giao dién chi tiét thong tin du::u hanh nhan, ngudoi
ding nhan nut tra loi tat ca. Hé tlmng hién thi giao dién
tra 10 tat ca thong tin diéu hanh nhén

Ngudi ding nhap théng tin trén giao dién tra 101 tat ca
thong tin diéu hanh nhan, nhan mat gui. Hé thong Luu
thong tin tra 101 tat ca vao CSDL

366

Tim kiém thong tin
diéu hanh gui trén
app

Nguoi dung chon thong tin diéu hanh gui trén menu
app. Hé thong hién thi danh sich céc thong tin dicu
hanh grri

Ngudi ding nhdp cac tiéu chi tim kiém thong tin dicu
hanh giri, nhan tim kiém. Hé thong xir Iy va tra vé két
qua

367

Xem chi tict théng
tin dié¢u hanh gini
trén app

Tai giao dién danh sach thong tin dicu hanh guri,nguoi
dung nhén vao théng tin diéu hanh gui muou xem chi
tiét, Hé Ihung hién thi giao dién xem chi tiét thong tin
diéu hanh giri

Nguéi ding nhan nit quay lai. H¢ thong quay vé giao
dién danh sach thong tin diéu hanh gtri

363

Thém mai thong tin
diéu hanh guri trén
app

Tai giao dién danh sach thong tin diéu hanh gui nguol
dung nhan nit thém mai. Hé thong giao dién thém moi
thong tin dicu hanh guri

Nguroi ding nhap thong tin trén giao dién thém mai
thong tin dicu hanh guri, nhan nit chon ngudat nhan, He
thong hién thi giao dién chon thong tin ngudi nhan

Nguoi dung nhap thong tin tim kiém nguol nhan thong
tin diéu hanh. Hé thong xir ly va tra vé két qua




172

TT

Tén chirc ning

Mb ta

Ngui dung chon ngudi nhin théng tin diéu hanh, nhan
nut leu lai. HE thong hién thi giao dién guri thong tin
dicu hanh cho ngudi vira chon

Ngudi ding nhan nit quay lai. He thcrng quay vé giao
dién thém moi thong tin diéu hanh ouri

Tai giao dién giri thong tin diéu hanh cho ngudi vira
chon. ngurol dung nhan nat gin tat ca. Hé thong thure
hién gun thong tin diéu hanh dén cho cac ca nhéan da
chon

Tai giao dién giri théng tin diéu hanh cho cé nhan vira
chon. ngurol dung nhan nat quay lai. Hé thong quay ve
giao dién chon Ihﬁng tin ngurdi nhan

Ngudi ding nhan nit dong. Hé thnng dnng giao dién
chon ngudi nhan thong tin dlcu hanh va quay vé giao
dién thém mai thong tin diéu hanh olri

369

Stra théng tin diéu
hanh giri trén app

Tai giao dién danh sach thong tin di¢u hanh giri, ngudi
diung nhan chon thong tin diéu hanh gint muon sira, nhan
nut sira. Hé thong hién thi giao dién sira thong tin dicu
hanh

Nguoi dung thuc hién sira thong tin diéu hanh. Nhin
nut luu nhap Hé ﬂ'mng lru théng tin diéu hanh di sira
vao CSDL

Tai giao dién sua théng tin diéu hanh, ngudi dung nhan
nut thém nguoi nhan. Hé thong hien thi giao dién chon
nguoi nhdn thong tin di¢u hanh

Nguoi diung chon thcmg tin nguwol nhan, nhin nut luu
lai. He thﬂng hién thi giao dlcn giri théng tin diéu hanh
cho ngudi vira chon

Ngudi ding thyc hién gui tat ca dé giri thong tin dicu
hanh cho ca nhan da chon. Hé thong ghi lai thong tin
dicu hanh da sua vao CSDL

370

Xoa théng tin diéu
hanh da giri trén app

Tai giao dién danh sach thong tin dicu hanh guri, ngudi
dung chon théng tin diéu hanh giri mudn xda, nhin nit
xo0a. Hé thnng thue hién xoa thong tin diéu hanh da
chon

371

Chuyén tiép thong
tin dic¢u hanh gini
trén app

Tai glan dién chi tiét thong tin dmu hanh gun trén app,
ngurdsi ding nhén nit chuyén tiép. Hé thong hién thi
giao dién chuyén t1cp thong tin dicu hanh olri

Nguai ding nhan niit chon ngudi nhan. Hé thong hién
thi giao dién chon nguroi nhin thong tin dicu hanh gin

Ngudi ding nhan chon nguoi nhan thong tin diéu hanh
guri nhan nat lru lai. HE thong hién thi giao dién guri
thong tin diéu hanh giri cho nhitng newdl da chon

Tai giao dién gui thong tin diéu hanh giri cho nhirng
nguoi da chon, ngurdi ding nhan nit gui tat ca. Hé
thong lhru thong tin vao CSDL
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Tai giao dién chon nguoi nhan, ngudoi dang nhan nut
quay lai. Hé thong quay vé giao dién chuyén tiép thong
tin diéu hanh g

Tai glﬂn dién guri thong tin cho nhing nguoi da chon,
nguoi ding nhan nit quay lai. Hé ti‘mng quay vé giao
dién chon ngudi nhin thong tin diéu hanh gui

Xem danh sach
nguoi nhan thong
tin diéu hanh giri
trén app

Tai giao dién chi tiét théng tin diéu hanh giri nguéi
dung nhan vao thong tin gin to1. Hé thong hién thi giao
di¢én danh sach ngudi nhan thong tin diéu hanh

Nguoi ding nhan nit quay lai. Hé thcrng quay vé giao
dién chi tiét thong tin didu hanh g,u'l

Tra loi thdng tin
di¢u hanh g trén
app

Tai giao dién chi tiét théng tin (1‘1{:1_1 hanh g nguoi
dung nhin nit tra lod. Hé thong hién thi giao dién tra loi
thong tin diéu hanh gir

Nguroi diung nhap thong tin trén giao dién tra loi thong
tin diéu hanh giri nhan nat gui. HE thong Lwu thong tin
tra lo1 vao CSDL

Nguoi dung nhan nat thém nguoi nhan. He thong hién
thi giao di¢n chon nguroi nhian tra 1o thong tin diéu
hanh g

Nguoi dung nhan chon nguoi nhan tra o thc-ng tin diéu
hanh guir nhan nit hru lai. He thong hién thi giao dién
guri tra o1 thong tin diéu hanh guri cho nhitng nguoi da
chon

Tai giao dién gui tra loi {hong fin dh::u hanh gm cho
nhirng nguoi da chon, ngudi dung nhan nat gui tat ca.
He tlmng liru thong tin vao CSDL

Tai giao dién chon ngudi nhan, ngudi ding nhan nat
quay lai. H¢ ﬂmng quay vé giao di¢n tra 161 thong tin
diéu hanh ol

Tai glan dién gui thong tin cho nhimg nguoi da chon,
ngudi ding nhin nat quay lai. Hé thong quay vé giao
di¢n chon nguoi nhén tra 161 thong tin diéu hanh ol

374

Tra 1oi tat ca thong
tin di¢u hanh gin
trén app

Tai giao dién chi tiét thong tin dicu hanh guri nguon
dung nhan niit tra 1o tat ca. Hé Ihﬂng hién thi giao dién
tra 1oi tit ca thong tin diéu hanh g

Nguoi dung nhap thong tin trén giao dién tra loi tt ca
thong tin diéu hanh giri nhan nat giri. Hé thong Luu
thong tin tra lon tat ca vao CSDL

CAI DAT HE
THONG

375

Xem thong tin ca
nhan

Ngudi ding chon chirc nang thong tin cé nhén trén
menu. H¢ thong hién thi giao dién thong tin ca nhan cua
nguoi ding nhap

376

Doi mit khau

Nguoi dung chon chire nang doi mat khau trén menu.
Hé¢ tlmng hién thi giao dién d6i mat khau
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Nguoi ding thuc hién doi thong tin mat khau, nhan nut
ciap nhat. Hé théng cdp nhit thong tin mat khau vao
CSDL
ol o Ngudi ding chon chic nén thiét 1ap mic dinh trén
377 | Thiét lap méc dinh m%nu Hé th-:mg hién thi gla%:- dién ﬂ'ict ldp mic dinh
Nguwoi ding lua chon thiét lap mac dinh man hinh kin
diang nhdp vao app. Hé tlﬁng luu thong tin da thiét lap
vao CSDL
DANG
X |N H%FIBENG
XUAT
378 Dang xuat khoi hé | Nguoi ding nhan chon dﬁnglxuﬁt.Hﬂf thong hién thi
thong thong bao xac nhin ding xuat khot app.
Ngudi ding nhin nat co. Hé thong quay vé giao dién
dang nhap.
Nguoi dung nhan nat khong, Hé thong dong thong bao
xac nhan dang Xuat.

3.4 Cac yéu ciu phi chirc ning
3.4.1. Yéu ciu cin dap wng ddi véi CSDL

CSDL phai dap umg kha nangz sao luu dir ligu, va dam bao dir liéu dugce sao
Iuru va phuc hoi bai ngudi duge cap quyeén.

Kha nang giam sit thong minh: Ngoai thong tin gidm sét céc doi tuong truy

cap dir li¢u hon la ban than dur ligu chang han “ai ding nhap”, “nhimg quyén nao
bi thay doi™.

Tinh nang 6n dinh cao: CSDL hé théng phai cé tinh nang 6n dinh cao “Sao
luu dir liéu™ gitra hai may chii, cho phép céu hinh tw dong chong 16i va tu chuyén
ddi phién két ndi va co co ché chong 15i phu.

Cho phép quan Iy CSDL bing cong cu va chinh sach: Mt trong nhimng téc
vu doi nhiéu ki ning va tiéu tén thoi gian nhét cho nha quan tri CSDL dé chinh 1a
tdc vu gidm sit va quan ly. O cdc hé thong CSDL kiéu cii dé giam sat va chan
dodn hiéu qua doi hoi nha quan tri phai ¢ hiéu biét am tuong vé san pham CSDL
cung nhur hién trang cia ha tang lién quan nhu phan cirng, tai cua g dung va cac
g tac dong khic trong hé théng. CSDL hé thong cho phép cong viée quan tri
tré nén dé dang nhung van dam bao duoc tinh hiéu qua, cung cip kha nang quan
tri theo chinh sach gitip nha quan tri c6 thé gidm sat chin dodn theo mét cach tur
nhién nhét ching han nhu “Téi mudn khéi phuc hé théng CSDL trong vong 1 gio™
ching han.

Luru trir duge nhiéu loai dir liéu: Cung vai su bing nod céc loai tmg dung mai
dic biét 1a cac loai tmg dung vién thong trén nén tang IP thi hang loat cac dinh
dang dir lidu méi ciing ra doi va ngudi ta cling mudn luu trir, tim kiém, truy vén,
chia sé, df:‘nng bd chiing. Vi vay viéc luu trir nhimg du liéu nhu vay trén he théng
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la doi hoi kha nang luu trir hau hét cac loai di liéu tir dir liéu dang hinh anh (PDF,
JPEG, TIFF) dén cac dinh dang tap tin dién tr (Word, Excel, PowerPoint...)

Kha nang thao tac song hanh trén cac bang dir liéu phan viing: CSDL hé¢
thong phai hd tro viée luu trir va thao tic song hanh lién bang ghi CSDL. Diéu
nay co nghia 14 khi ngum diing ¢6 thé thuc hién mot truy van ma lién quan dén
dir liéu trén hai phin viing CSDL s& xir I¥ truy van nay song hanh cling ltc trén
moi phén viing.

Tang toc kha nang truy van dir liéu: Cling véi kha ning nén CSDL, hiéu xuét
truy van dir liéu cling can duge dam bao ¢ mirc cao.

3.4.2. Yéu ciu vé an toan théng tin, bio mét

a) An toan, bdo mdt thong tin doi véi phin mém img dung:

-C6 quy dinh ghi lai cdc 18i va qué trinh xir 1y 131, ddc biét 1a céc 13i vé an
toan, bao mat trong kiém tra va thir nghiém cac phin mém (mg dung.

- Céc phién ban phan mém bao gfﬁm’ ca chuong trinh ngudn can duge quan
Iy tip trung, luu trir, bao mat va co co ché phan quyén cho timg thanh vién trong
viéc thao tac vai cac tap tin.

-Co kéhhnach dinh ky kiém tra ma ngufinn, nham loai trir cac doan ma doc
hai, cdc 16 hong bao mét.

-Bon vi cung cip phin mém tmg dung cam két khong c6 cac doan ma ddc
hai trong san pham.

b) Kiém sodt truy cip

- Hé thong c6 kha nang kiém soat truy c:’ip cuan guﬁi st dung (téi khoan (g
dung, tai khoan CSDL) thea vi tri, thoi gian, ma so ngudi st dung va chi cho phép
moi mi s6 cua nguoi sir dung duge ding nhap mot lan tai mot thoi diém tir mot
méy tram bat ki.

- Hé thong cung cép chirc ning logout tu dong khi ngudi dung khong sur
dung tmng mot khoang thoi gian nao do; Tinh nang nay dugc 1J11el lap tay timg
thoi ky va Cha diu tr ¢6 kha nang thiét ]ap ma khong phai yéu cau chinh sira ma
nguén chuong trinh,

- Hé théng co kha niang kiém soat va ngin ngura cac tai khoan {mg dung
CSDL, tai khoan ngudi ding sir dung cac cong cu dé truy cdp vao CSDL tng
dung.

- Hé théng c6 kha nang kiém soat va ngn ngira cac tai khoan img dung
CSDL, tai khoan ngudi dung thyce thi céce cdu 1énh lam bién déi cau tric CSDL,
cac modul cua chuwong trinh mg dung.

c) Giam sdt truy cdp

- Tat ca cic hanh dong dang nhap, truy cap vao CSDL (ké ca qua chuong
trinh img dung va qua cac cong cu duge phép) vai muc dich khai thac, thay do6i
dir liéu déu duoc ghi nhan day du céc théng tin vé: Tai khoan truy cdp, may tram
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truy czlp, dia chi truy ‘c_ép, thot gian truy cap, dir liéu bi truy cap. Péi véi viée lam
thay doi dur ligu thi can ghi nhan thém cac thong tin: gia tri mai, gia tri cli cua du
liéu bi thay doi.

- Tét ci cac hanh dong lam bin d6i cau tric CSDL, cic modul cua chuong
trinh (mg dung duoc thue hién ghi nhin day du cic thong tin vé: Tai khoan truy
cap, may tram truy cap, dia chi truy cap, thoi gian truy cap, cau lénh thye hién va
gin email canh bao vé cho cac can bg c6 trach nhiém xur ly.

d) Luu trir va khai thac thong tin gidm sat

- Viéc t6 chirc quan 1y, luu trir thong tin giam sat trén chuong trinh (mg dyung
durgc thue hién mot cach tu dong voi chu ky luu tri, khai thac do ngudn sir dung
tu dinh nghia (theo dung luong, thoi gian.. ).

- Chuong trinh ¢6 kha nang cung cap cac cong cu khai thac thong tin gidm
sat theo nhiéu chiéu: thoi gian, ngudi sir dung, dbi trong bi thay doi.

- H¢ thong dugc xdy dyng voi mo hinh Web Form Application hoac Web-
base, dugc thiét ké dira trén mot hé théng bao mét nhiéu l6p va chit ché. Céc cap
bao mat ma hé théng dua ra bao gom:

- Mire hé diéu hanh: Sir dung cng nghé bao mét sin c6 cia hé diéu hanh va
ha ting mang.

- Mirc CSDL: Dya véo co ché, cong nghé bao mat CSDL sin co ciia hé quan
tr1 CSDL dugc sir dung.

- Mire trng dung: Nguoi sir dung hé thong phai duoce cip quyén va xic thuc
trude khi sir dung.

- Source code tmg dung phai dam bao khéng ¢6 nhimg 16 hong nghiém trong
nhu: SQL Injection, Blind SQL Injection, Cross-site scripting. ..

e) An toan dit liéu

-Bao dam ¢o co ché bao vé va phan quyén truy cap doi véi cac tai nguyén
CSDL.

- Ghi nhat ky d6i véi cac truy cap CSDL, céc thao tac d6i véi cau hinh CSDL.

- C6 phuong an sao liru dir ligu, bao dam khoi phyc dir li¢u trong trudng hop
can thiét,

- Bao dam c6 thuat toan ma hoa phu hgp yéu cau bao dam tinh bi mét va kha
niang xir ly cua hé thong,

- Ra sodt, cdp nhat cac ban va, cac ban sua 16i hé quan tri CSDL theo dinh
ky va theo khuyén cédo cua nha cung cap.

- C6 céc giai phap ngin chin céc hinh thire tin cong CSDL.
3.4.3. Pam bio an toan HTTT theo cip dd

Hé théng phan mém quan 1y van ban va diéu hanh tai cdc co quan Dang tinh
Vinh Phic, giai doan 2025-2029 dé xuat an toan thong tin hé thong la cap 2
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Hé thémg dugec thiét ké dap (mg cac yéu ciu duoc néu tai Phu luc 2 thude ndi
dung cua Thong tw sd: 12/2022/TT-BTTTT, ngay 12 thiang 08 nim 2022 cua B
truong Bo Thong tin va truyén théng vé viée Quy dinh chi tiét va huéng dan mot
so diéu cua Nghi dinh s6 85/2016/ND-CP ngay 01/7/2016 cia Chinh phu vé bao
dam an toan hé théng théng tin theo cap d 2.

Yéu cau sdn phim phin mém tham du thau di cé quyét dinh phé duyét cip
d0 an toan hé thong thong tin theo cap do 2 tro 1én (dinh kém ban scan quyét dinh
cung E-HSDT)

~344. Yéu cau vé thoi gian xir 1Y, d§ phire tap xir Iy ciia cdc chirc ning
phan mém
- Cac dich vu cung cap trén hé thong phai dam bao hi¢u néng cao, kha nang
phan héi ngudi ding trén cac trang khnng qua 03 giay. bdi véi cac bao cido thﬂng
ké phai dam bao tinh chinh xdc va phan hédi cic bdo cio trong t6i da 30 gidy,
khong c6 16i timeout.

- Hiéu nang khong bi anh huong tir cac yéu to nhw: thoi gian, sy tang truong
ve dir ]iéu chinh, bao dam c6 kha nang hoat dong khong bi anh hudng vé dir liéu
trong toi thiéu 5 nam.

- Khi chwong trinh ¢6 dé tré qua 10 gidy cho tac vy, hé thong cén co cong cu

hlen thi o1 thﬂng bdo hodc biéu twong hién thi cho nguoi ding nhén biét duoc
rang hé thong van dang hoat déng.

- Bg phire tap xir ly cua cac chire nang phan mem can dam bao céc chire nang
thoa man yeu ciu nghiép vu cua ngudi ding phan mém va dam bao tinh logic vé
nghiép vu gitra cac chirc nang.

3.4.5. Yéu ciu vé cai dat, ha ting, dwong truyén, an toan vin hanh, khai
thic sir dung

- Hé thong can duoc trién khai va vén hanh trén h¢ théng ha t;ing dam bao
bao mét mure cao co nhimg quy dinh vé quan 1y an toan, bao mat hé ﬂmng mang
va quan 1y cac thiét bi dau cudi cua toan bd hé théng mang. Hé théng can chia
tach cdc ving mang khéc nhau: phan ving mang riéng cho may chu cua Hé thong:
phén viing mang trung gian (DMZ) dé cung cip dich vu trén mang Internet.

_ Tuéan thi nguyén tic xay dyng, quan 1y, khai thac, bao vé va duy tri CSDL
dugc quy dinh tai nghi dinh 64/2007/ND-CP cua Chinh phu vé img dung CNTT
trong hoat dong CQNN.

- €6 phurong an dy phong cho cac thiét} bi mang chinh, bao gém thiét bi
chuyén mach trung tim hodc tuong duong, thiét bi twomg lira trung tim

- Toan bo ha ting thiég bi, cé phuong an dy phong cho cac thiél bt mang
chinh, bao gom thiét bi chuyén mach trung tdm hodc twong duong, thiét bi tuong
Itra trung tam.

- Cac miy chi CSDL luén dong bd di li¢u véi nhau va chay & ché d¢ sin
sang cao dam bao tinh san sang va toan ven vé mit dir liéu cua hé thong, dam bao
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hé lhéng van hoat dong khi c6 mot may chu CSDL gip su co.

3.4.6. Cac rang bujc ddi véi hé thong gdom: rang budc méi trurong, sir
phu thudc vao hé thong nén ting

- Hé thong phan mém c6 thé d& dang cai dit va van hanh trén cdc nén tang
h¢ diéu hanh phd bién nhu Windows server, Centos, Unix, Ubuntu... Cho phép
trién khai duge trén nén tang ao hoa.

- Phia ngudi sirdung cudi sé thuc hién truy cap dich vu va thuc hién cac yéu
cdu dinh danh va xdc thue dién tir qua méi trudng internet bang cac trinh duyét
phd bién nhu Firefox, Chrome... duge cai dit trén cdc may tinh ca nhan (PC,
Laptop..) trong cac hé diéu hanh Windows, MacOS,...

3.4.7. Yéu céu vé tinh sin sang véi IPv6

_ Hé théng duoc trién khai xay dung phi hop dé sin sang hoat dong tot trén
moi trirong mang 1Pv6.

_ Pudng truyén két ndi Internet cho Webserver sin sang hd trg IPv6
~ Webserver sin sang ling nghe dugc cac két ndi qua mang IPv6

- Hé théng sin sang khai bio ban ghi AAAA cho tén mién trén hé thong
DNS Hosting.

3.5. Cac yéu cau, diéu kién vé kha ning két ndi, lién théng véi irng dung,
HTTT khic

Yéu cau hé thong luén sin sang két néui,ﬂ lién thong voi Truc lién thong van
ban quoc gia theo quy dinh tai Quyét dinh so 28/2018/QD-TTg, lién thong vai
truc lién thong cua tinh LGSP. Cu thé:

- thm mém quan 1Y vin ban va diéu hanh cén lién théng vin ban gitta cap
dudi 1én cap trén thong qua ma dinh danh cua timg don vi.

- Lién thong vin ban vdi cdc co quan nha nuoce qua tryc lién thong cua tinh
(LGSP). Ngoaira, phan mém can ciu hinh duoc néu van ban chuyén sang co quan

nha nuée khong hién thi cac Ihﬂng tin lién quan dén quy trinh xur ly, trang thai xir
1y... céc thong tin chi tiét khong can thiét ma Tinh ty khong mudn cong khai.

- Lién théng vin ban véi co quan Pang cap trén, vin phong trung uong
dang, cac bo nganh dia phwong: tir hé thong phian mém QLVBDH cua tinh uy ket
ndi vao truc lién thong cua tinh (LGSP) sau do tr LGSP két ndi qua truc lién thﬂng
vin ban quéc gia (LTVBQG) dén hé théng ciia Vin phong Trung wong Dang, cac
bd nganh dia phuong,

Mo hinh ké néi lién théng nhr sau:
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3.6. Yéu ciu vé dio tao, hwréng din sir dung

a) Poi tuong dio tao

Can b, cong chire tai cic co quan Pang tinh Vinh Phic sir dung phan mém.

b) Noi dung dao tao:

- Hudmg dﬁp. sir dung céc chire niing, tinh ning, tién ich ciia phin mém Quan
¥ van ban va diéu hanh véi cdc vai trd: van thur, lanh dao, chuyén vién.

- Hudng dan cach bao 16i trong qua trinh thao tac st d}ungphz‘“at} mém, cach
xur Iy mot so 101 thuong gap khi thao tac, cach sir dung moét s6 phan mém cho pheép
truy cdp tir xa nhu: Teamview, Anydesk, Ultraview. ...

c) S6 luong: Vi 1.438 tai khoan sir dung. Trir céc truong hop lanh dao, can
bd do yéu ciu cong viéc dot xuat khong tham gia duge khi t6 chire cac 16p dao
tao. Vivay so0 luong du kién dao tao la 1200 ngudi.

d) Thoi gian ddo tao: 01 ngay/01 lép. Téng s 1a 30 16p.

e) Pia diém dao tao: Tai tinh Vinh Phiic.

3.7. Yéu ciu vé chuyén dbi dir liéu tir hé thong cii sang hé thing méi

a) Cac yéu cau trong cong tic chuyén doi dir liéu:

Dir liéu da dugc tao lap, xdy dung va dang hoat dong tir he thé-ng trién khai
thi diém (hé thnng cu), don vi cung cap dich vu cin thure hién chuyen d6i dir ligu
tir hé thong nay sang hé théng maéi dé tiép tuc tai sir dung dir ligu ma khong can
phai tao lap, xay dlmg mm hoan inan dir liéu. Pon vi cung cap dich vu can thm:
hién sao luu, chuyén déi dir liéu (cau tric dir liéu) tir hé thc-ng cl sang h¢ thong
mai va cau hinh dir liéu, dam bao céu tric dir liéu khi chuyén sang hé théng méi
s€ trong thich véi hé thong phan mém duge xdy dung mdi, hoat dong dugc ngay
sau khi chuyén doi.
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Déi vai dir liéu hé théng cii, nha cung cap dich vu phai ¢ phuong an cy thé
dam bao tinh toan ven thong tin, dir liéu cho viée chuyen d6i sang hé th:}ng thué
mai. Qua trinh chuyén doi hé lhong ct phai co sy tham gia va phm hop chat ché
cua cac bén lién quan dé dap tmg duoc tinh toan ven va day du cua dir lidu. Sau
khi hoan thanh chuyen d6i phai ¢6 kiém tra, bao cdo hoan thanh va ¢6 xdc nhén
cua Pon vi quan Iy, sir dung dich vu viéc chuyen doi dir liéu da dép (mg yéu cau.

Sau khi hoan thanh viéc chuyén déi dir liéu sang hé théng méi, hé thong cii
van co thé tiép tuc duge sir dung trong dé tra ciru thong tin khi can thiét hodc dé
ddi chiéu, so sanh dir liéu khi can. Vin phong Tinh uy théng nhat voi Tap doan
Buru chinh Vlan thong Viét Nam dé théng nhat ban giao lai thong tin, dir liéu coa

hé théng trién khai thi diém (sau khi da chuyén d6i) dé lru trir, bao quan theo quy
dinh.

Yéu cau cong tac chuyen déi dir ligu: Dir ligu cua he thong dang duge sir
dung, khi chuyén sang hé Ihcmg méi cin dum ké thira va gilr nguyén tinh toan
ven cua dir li¢u. Do vay, yéu cau dir liéu can duge chuyén déi véi mire do chinh
xdc 1a tuyét doi.

b) Cac bude thuc hién ddi véi cong tic chuyén doi dir liéu nhu sau:

- Khao sat, thu thap thong tin dir ligu;

- Nghién ciru, phén tich tai liéu dir liéu cin chuyén doi;

- Xac dinh cac quy tic can thurc hién chuyén doi dir liéu;

- Xay dyng, trinh phé duyet tai liéu va phuong an chi tiét cho cong tic
chuyén doi dir ligu;

- Thiét 1ap hé thong, thuc hién chuyén déi dir lidu;

. 52 Kiém tra, cau hinh dir liéu hé théng méi va nghiém thu céng tic chuyén

doi dir ligu.

¢) San phidm va két qua chuyén déi dir liéu:

Cic tai liéu mo ta, hudng dan va phuong dn chuyen do6i dir liéu. Dir liéu dugc

chuyén déi thanh cong 100%, khong bi mat, thiéu sot hodc sai léch dir liéu (D6
chinh xéc la tuyét dbi 100%).

3.8. Yéu ciu vé quan tri, vin hanh hé thing

Nha thau c6 trach nhigm b tri can bg ky thudt phoi hop véi cén bd ky thuat
cua Van phong Tinh ty van hanh hé thong, dam bao hoat dong on dinh, lién tuc.

Can b ki thuat cia nha thdu yéu cau t6i thiéu 1a K¥ su bic 1, truce tdi thiéu
mﬁi ngay 4 gio, twong duong 132 ngay cong/nam. Noi dung cong viéc thuc hién
gom:

- Giam sat, van hanh va hé trg k¥ thuét (Quan tri hé thémg);

- True huéng din va tiép nhén sy ¢b hé thong phin mém.
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- Ho trg gidn tiép va truc tiép tai cdc don vi vé nghiép vu, xur 1y 18i do thao
tac ngudi dung.
3.9. Vin hanh thw

- Hé théng duge van hanh thir tai don vi thy huong trirge khi tién hanh
nghiém thu, ban giao dua vao khai thac, sir dung.

Qﬁng tac van hanh thir dugce thuc hién theo quy dinh tai‘ Diéu 58 clia N ghi
dinh s6 73/2019/ND-CP ngay 05/9/2019 cua Chinh phu va Diéu 10 cua Thong tu
s0 24/2020/TT-BTTTT ngay 09/9/2020 cua Bo Thong tin va Truyén thong.

3.10. Céc yéu ciu khac
3.10.1. Yéu cau dbi véi don vi cung cip dich vu

- La doanh nghiép hoat dong trong linh vue CNTT va vién théng theo quy
dinh.

- Nha thau phai 1a dai 1y chinh hang ctia nha san xuét hodc dugc ty quyén
ban hang cho san pham chao thau.

- Phé‘m mém quén 1y vin ban va diéu hanh phai duoc Co quan ¢é thim quyén
cap gidy ching nhan diang kv quyén tac gia.

3.10.2. Yéu ciu vé dim bdo an toan trong trién khai

Trong qua trinh trién khai hé théng, nha thiu phai cam két dam bao céc yéu
cdu vé an toan nhu sau:

- Tudn thu cac quy dinh vao ra phong may chu.
- Tuan thu cdc quy dinh vé an toan dién, phong chéng chay nd.

- Pam bao viéc cai dat phian mém khong anh huong téi hoat dong cua cac hé
thong ha ting lién quan. Trudng hop viée cai dit anh huéng téi cac hé théng ha
tang lién quan do 16i ctia ca nhén hodc don vi thudc nha thau thi nha thau phai
chiu toan bd chi phi bdi thuong thiét hai phat sinh.

3.10.3. Yéu ciu vé kiém tra, danh gid chét lwong dich vu

3.10.3.1. Kiém tra, dinh gid chit lugng dich vu trong giai dogn chudn bj
cung cap dich vu

a) Viéc kiém tra, danh gia chét lugng dich vu dwge thyc hién théng qua vin
hanh thir va cac phuong phap kiém tra, danh gia (néu co);

b) Két qua kiém tra, dénh gia chét lugng dich vu 1a co sé nghiém thu, ban
giao dich vu dé dwa vao sir dung. Cac tai liéu lam can cir nghiém thu bao gom:

- Bdo cdo két qua van hanh thur;
- Béo cho két qua kiém tra, danh gia (néu co);

- Cac bién ban, tai liéu khac co lién quan.
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¢) Chi tri thué dich vu va nha cung cap dich vu théng nhét, ky bién ban
nghiém thu, ban giao dich vu dé dua vio sur dung theo miu s6 1 Phu luc II cua
Thong tu tr so 23/2020/TT-BTTTT ngay 09/9/2024 2020 cua B Thnng tin va
Truyén thong quy dinh cac ndi dung déc thu cua hop dong thué dich vu cong nghé
thong tin sir dung ngudn von ngan sach nha nudce 1am co s dua dich vu vao sir
dung chinh thirc.

3.10.3.2. Kiém tra, ddnh gid chat liwong dich vu trong giai doan thué dich

a}’Chﬂ tri thué dich vu co tr:;'u::h nhiém thue }}ién theo doi, giémﬂsﬂt qua trinh
cung cap dich vu cua nha cung cap dich vu va kiém tra, danh gia chait luong dich
vu trong giai doan thué dich vu.

Viéc kiém tra, danh gié chat luong dich vu dugc thyc hién thong qua khao
sat, thu thap, phan tich, danh gia phan héi cua to chire, ca nhan sir dung dich vu
hoic kiém tra thuc tlé dinh ky, dot xuat ddi voi hé thérng cung cép dich vu va nha
cung cﬁp dich vu dé danh gia chit lugng dich vu theo cac tiéu chi cu thé da xéc
dinh hoac két hop cac hinh thire trén. Chu tri thué dich vu ¢é trach nhiém thanh
14p T6 kiém tra dé thyc hién kiém tra, dnh gia chat lwong dich vu dinh ky hoac
dot xuat.

b) Nha cung cip dich vu ¢6 trach nhiém cung cap dich vu; bio céo két qua
cung cap dich vu trong giai doan thué dich vy cho chu tri thué dich vy dinh ky
hang thang hodc dot xuat theo thoa thuan trong hop dong;

¢) Két qua kiém tra, danh gia chét lrong dich vu 12 co s nghiém thu két qua
cung cap dich vu. Cac tai liéu lam can ¢ nghiém thu bao gom:

- Bo cdo két qua cung gﬁp dich vu do nha cung cap dich vu lap theo mau s6
2 Phuy luc II cua Thong tu 86 23/2020/TT-BTTTT ngay 09/9/2024 2020 ciua B
Thong tin va Truyén thong;

- Bdo céo két qua theo qai, giam sat cua chu tri thué dich vu lap theo mau $0
3 Phuy luc II cua Thong tu so 23/2020/TT-BTTTT ngay 09/9/2024 2020 cia B
Thoéng tin va Truyén thong;

- Bién ban ban giao thong tin va dir liu hinh thanh trong qua trinh cung cap
dich vu (néu co) theo mau s6 4 Phu luc II cua Thﬁng tw so 23/2020/TT-BTTTT
ngay 09/9/2024 2020 cua B Thong tin va Truyén thong;

- Cac bién ban, tai liéu khac co lién quan.

d) Chu tri thué dich vy va nha cung cép dich vu thong nhit, ky bién ban
nghiém thu két qua cung cap dich vu theo mau so 5 Phu luc 1l cua Théng tu 86
23/2020/TT-BTTTT ngay 09/9/2024 2020 cua B Thong tin va Truyén thong lam
co so thanh toan theo thoa thuan trong hop dong.

3.11. S¢ hiru théng tin, dir li¢u hinh thanh trong qua trinh cung ciip dich
vu va phwong dn quin 1y, chuyén giao cho bén thué
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3.11.1. Cic théng tin, dif li¢u, phin mém va tai sin hinh thanh

- La céc thong tin, dit liéu dugce chuyén dm tir cic hé théng quan 1y vén ban
va diéu hanh cii cua bén thué dich vy sang h¢ théng quan 1y van ban va diéu hanh
mdi trong qua trinh cai dit, khoi tao hé théng.

- La cac thong tin, dir liéu hinh thanh trong qua trinh sir dung dich vu.
3.11.2. Phwong én quan Iy, chuyén giao cho bén thué

Thong tin, dir li¢u hinh thanh trong qua trinh thué dich vu CNTT thudc so
hiru cua Bén thué. Pon vi cung cép dich vu chiu trach nhiém quan tri, vin hanh
hé théng bao dam an toan, bao mat va tinh riéng tu vé thong tin, dit lidu cua
CQNN:; tudn thu quy dinh cua phap ludt vé an toan, an ninh théng tin, co yéu va
Phdp lénh bao vé bi mat nha nude.

Pon vi cung cap dich vu cé trach nhiém chuyen giao déy di cac thong tin,
dir liéu thuoc s¢ hitu cua Bén thué va cac cong cu can thiét khi két thic hop dﬂng
dé dam bao Bén thué vin c6 thé khai thac sir dung dich vu duge lién tuc ké ca
trong truromg hop thay doi don bi cung céap dich vu.

Trong qua trinh vén hanh h¢ thdng, Bén thué s& duoc cung cép cdce tai khoan
hé théng dé truy cip, quan 1y cic théng tin dir liéu do minh sé hiru.

3.11.3. Yéu ciu phat sinh trong qua trinh khai thac, sir dung dich vu

Pon vi cung cap dich vu ¢6 cam két: Sin sang dép (mg cic yéu cau vé ky
thuat, chirc nang, tinh nang cua hé théng, ve két ni, chia sé dir liéu khi Vin phong
Trung uong Pang hodc Tinh ty tinh yéu cau hoic khi ¢é vin ban, quy dinh méi
lién quan duge ban hanh ma khong phat sinh chi phi thué dich vy. Ngoai ra, don
vi cung cap dich vu phai ¢6 trach nhiém va cam két cu thé vé thoi gian cap nhit,
bé sung, nang cap chirc ning trong hop dong khi dang trong giai doan thué.

P6i véi hoat dong bao tri va hd tro hé théng can tuin thu cie yéu cau:

+ Trﬂng truong hop hé thong bo sung, ning cap, cai thién chit lwong cac tinh
ning cua hé thnng trong gio' lam vige chinh thire, phai o thong bao bang van ban

hodc email dén khach hang trudc 48 gio. Co quan diu mdi tiép nhin théng tin:
Vin phong Tinh uy tinh Vinh Phie.

+ Yéu cau luya chon thai diém bao tri ngoai gio hanh chinh. Tong thoi gian
bao tri khong anh huong tdi thoi gian sir dung dich vu ciia khach hang qua 02 gidor
(120 phit).

+Doi véi cac yéu cau hd tro suﬁcé cua ngudi ding: Cam két xir 1y trong vong
khong qua 4 gio (gio hanh chinh) ké tir khi duge thong bao.

+ B6 tri nhén luc phu trach xir 1y, giai quyét cac van dé viréng méc, hoi dap
cua nguol dung cling nhu don vi thué dich vu trong qua trinh tham gia sir dung
dich vu.

+ Cam két hd tro vin hanh 24 gio/7 ngay trong sudt thoi gian thué dich vu
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4. Giai phap va phuong phap luan:

Nha thau chudn bi dé xudt giai phép, phirong phap lugn rcffzg qut thue hién
dich vu theo cac noi dung quy dinh tai Chuwong nay, gom cdc phdan nhue sau:

1. Giai phap va phwong phap luan;

2. Ké hoach céng tdc.

5. Quy dinh vé kiém tra, nghiém thu sin phim:

- Hé théng duge van hanh thir tai don vi thu huong trirde khi tién hanh
nghiém thu, bin giao dua vao khai thac, sir dung.

Qéng tac van hanh thir dugce thuc hién theo quy dinh l'E_li‘ Diéu 58 cua Nghi
dinh s6 73/2019/ND-CP ngay 05/9/2019 cua Chinh phu va Diéu 10 cua Thong tur
s0 24/2020/TT-BTTTT ngay 09/9/2020 cia Bo Thong tin va Truyén thong.



